
5.1 Existing Environment

the name ‘karangahape road’ stems from the maori language 
‘te karanga a Hape’, the welcoming call of Hape who according 
to te wai o Hua arrived on a stingray prior to the tainui waka and 
welcomed his relatives to tamaki. 

as it was a travel route used by the pre-european maori, 
karangahape road is an older thoroughfare than queen street, 
which was only developed by europeans in the 1840s. 

the karangahape ridge and valley to the south was a rural area 
outside the town of auckland until well into the 1860s. 

Please refer to the Built Heritage and Archaeological Assessment for 
further detail regarding the history of the area. 

karangahape road has had a strong association with pasifika 
communities, particularly from the 1960s to 1980s, with maota 
samoa house and the associated fale located in close proximity 
to the proposed main station entrance.

the karangahape road precinct today is distinguished by its 
eclectic mix of uses, intriguing history and historic built form 
(figure 32, figure 43, figure 44, figure 45, figure 46, figure 
48), which provides the foundation for an attractive, vibrant 
cultural precinct, with potential to grow as a densely populated 
commercial area at the upper end of the city centre. it is known 
for cafes and boutique shops and considered to be one of the 
cultural centres of auckland. karangahape road has become 
a centre for much of auckland’s bohemian scene, with many 
venues for alternative music and fringe and street art (figure 37). 
it is also known for its trendy op’ shops (figure 35).

karangahape road is a popular destination for shoppers during 
the day and offers a range of pubs, cafes and nightclub for 
evening goers (figure 34). myers park, located at the north of 
karangahape road and accessible via st. kevin’s arcade (figure 
38, figure 39), is a significant public park for local residents and 
workers in the area (figure 40, figure 41). 

auckland Hospital, the school of medicine and southern parts 
of the aut and the university of auckland area located within a 
reasonably level 10 to 15 minutes’ walk to the east and northeast 
of the karangahape road precinct, while upmarket city fringe 
suburbs ponsonby and grey lynn are located to the west.

5.0 Karangahape Station

at the time of writing this udf, the karangahape road precinct 
is undergoing significant change. it has the potential to be 
revitalised as a significant city destination, recalling its past as 
one of auckland’s premier shopping districts, with attractive 
public realm, contemporary retail shops and a focus on art and 
creative industries.

Figure 30: Streetscape on 
Karangahape Road. urban design framework: to support assessment of environmental effects (city rail link notice of requirement) 
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Figure 31: Illustrative diagram from City Centre Master Plan (CCMP), showing the development potential within the Karangahape Road area.

Figure 32: Heritage buildings on Karangahape Road.

Figure 33: Iconic ‘Ironbank’ development in the Karangahape Road area.deVelopment capacity:  
k road 
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5.0 Karangahape Station

Figure 34: Karangahape Road is popular for clubbing in the evening. Figure 35: Cafe scene on Karangahape Road.

Figure 36: Street corner of Karangahape Road and Pitt Street.

Figure 37: Graffiti in the Karangahape Road area.
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Figure 38: St. Kevins Arcade on Karangahape Road, linking through to Myers Park.

Figure 39: Inside St. Kevins Arcade. Figure 40: Myers Park entrance from Poynton Terrace and St. Kevins Arcade. Figure 41: Myers Park.
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5.0 Karangahape Station

Figure 42: Evening view from Beresford Square towards Ponsonby. Figure 43: Street corner of Beresford and Pitt Streets. Figure 44: Beresford Square area.
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Figure 45: Old Central Fire Station on Beresford Street.

Figure 46: Old Central Fire Station on Beresford Street.

Figure 47: Maota Samoa Fale, Beresford Street.

Figure 48: Old Central Fire Station as fronting on Pitt Street.

Figure 49: Motorway junction separating Karangahape Road from its western 
catchment.

Figure 50: Beresford Square as seen from Pitt Street.
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5.0 Karangahape Station

Figure 51: CRL initiatives in context of the Karangahape Station vicinity
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Initiative 1: Station Integration    
 

Station building(s) in this location should be sensitively 
designed so as to contribute positively and to complement the 
good public realm and urban form qualities that currently exist 
in this area of Karangahape Road, Pitt Street and the upper 
end of Beresford Street. 

This initiative is a response to principles:

MW4  MW6  MW7  PRL1  PRL8  BS4  

Initiative 2: Reinstatement of Beresford Street, Pitt 
Street and Mercury Lane

Street upgrades and public realm improvements should be 
considered when Beresford Street, Pitt Street and Mercury 
Lane are reinstated. Improvements could include rationalising 
on-street parking, introduction of street trees, narrowing of 
carriageways and widening of footpaths. 

The design and construction should utilise material palettes, 
planting schedules and street furniture that is coherent with 
recent streetscape upgrades (e.g. Karangahape Road). 

This initiative is a response to principles:

MW3  MW4  MW6  PRL1  PRL4  PRL7

5.2 Public Realm and Landscape
 

karangahape road, pitt street and beresford street all display a 
strong alignment of activated building frontages along the road 
reserve boundary. karangahape road has recently undergone a 
streetscape upgrade with quality paving utilised for the footpaths. 
at the time of writing this udf, the streetscape upgrade extends 
to pitt street, half way between karangahape road and beresford 
street. the street profile of karangahape road, east of pitt street, 
includes mature street trees in the median strip.

the upper end of beresford street, despite not yet utilising the 
improved quality material palette of the karangahape road 
upgrade, has good urban form and public realm qualities, with 
a popular footpath widening (beresford square) at the corner 
of pitt street, activated character building frontages and mature 
street trees in an area that is otherwise devoid of any significant 
vegetation (figure 50). the historic public toilets in the square are 
now used as a café and bar. 

Please refer to the Built Heritage Assessment for further detail regarding 
the history of the area. 

the lower end of beresford street is less attractive, dominated by 
angled car parking arrangements, less mature street trees and 
low quality, non-activated building frontages to the south and 
empty car parking lots towards the north of the street. 

the pre-human vegetation communities in the station location 
near karangahape road are likely to have consisted of 
kahikatea, pukatea and tawa forests. 

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
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5.0 Karangahape Station

Open space designs and the design of structures resulting 
from the CRL should consider the integration of public art that 
fosters local identity and character. The precinct provides a 
rich narrative that could be interpreted in form of public art. 

In particular, it could consider iwi derivations of the name 
‘Hape’ as a significant Tainui ancestor of the Auckland region. 

Other themes include the area’s past as a major Edwardian/
Victorian shopping centre, specific retained or lost heritage 
buildings in the area and the significant change resulting from 
the insertion of the motorway system. For further and more in-
depth information on heritage, please refer to the Built Heritage 
Assessment.

Further specific local characteristics of this area are naturally 
the current function of the area as one of Auckland’s most 
significant cluster of bars and nightclubs, its significant 
Polynesian population and its bohemian scene.

Potential Mana Whenua Design Themes for Karangahape 
Station:

•	 Hape connection to Tainui / Te Manukanuka o Hoturoa 
(Manukau Harbour) / Mataaho

•	 Beresford Square / Iwi public art, native plantings

•	 Station entry Tomokanga / Waharoa

•	 View connection to Waitemataa and Te Pae o te Raki (North 
Shore) from  station exit

•	 Iwi Commercial developments - 

•	 Property purchases may lead to further view connections 
to local tohu

•	 Te Moananui a Kiwa connections - acknowledging Mana 
whenua genealogical connections to Pasifika as well as 

This initiative is a response to principles:

MW2  MW3  MW4  MW5  MW6  PRL6  BS7  

Initiative 3: Public Art, Identity & Cultural Landscape  
  

Figure 52: Historic Karangahape Road as premier shopping destination.

Figure 53: Historic Methodist Church on Pitt Street.

Figure 54: Historic Newton Hotel.
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august 201246



5.3 Existing and New Buildings/Structures 

karangahape road has a number of protected built heritage 
items and character overlay areas (as identified in the auckland 
city district plan central area section - operative 2004 - planning 
overlay map 6) , the ground floors of which create a continuous 
activated retail street frontage. the footpath along karangahape 
road is rain protected by an uninterrupted cover of verandahs 
(figure 36). 

the upper end of pitt street as well as beresford street is also 
fronted by attractive buildings (figure 43). 

Please refer to the Built Heritage Assessment for detailed information on 
character buildings and their features.  

the southern side of the lower part of beresford street is lined by 
taller apartment buildings that present an open and unactivated 
car parking podium towards the street.

at the time of writing this udf there are two large surface car 
parking areas on the northern side of the lower end of beresford 
street, which are to be utilised as a construction site during 
construction of the crl.

Initiative 4: Built Heritage

The station development should minimise impact on and 
disturbance of identified and potential heritage and character 
buildings that play a significant role in establishing the 
streetscape and urban character of this unique local area. 

Any station works within the area should be sensitively 
designed so as to contribute positively and to complement the 
good quality urban form characteristics that currently exist in 
this part of Karangahape Road, Pitt Street and the upper end 
of Beresford Street.

This initiative is a response to principles:

MW7  PRL1  BS1  BS2  BS4  BS5  

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
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6.0 Newton Station

6.1 Existing Environment

the newton area has generally been known as te uru karaka 
after a significant grove of karaka trees growing in the area in pre 
european times. the area is also associated with a spring known 
as te ipu pakore. 

before the 1870s there were several brick works in newton gully. 
as the nearby industry increased, the farm properties in the valley 
were subdivided and became working class communities. 

Please refer to the Built Heritage Assessment for further detail regarding 
the history of the area. 

newton/eden terrace has strong transport links to the city 
centre as well as city fringe suburbs such as ponsonby, 
kingsland, mount eden and newmarket. while dominated by the 
convergence of five arterial roads, the area provides an eclectic 
mix of uses and some historic built form.

much of the building stock in newton is characterised by light 
industrial use, factories and warehouses, as well as some large 
apartment blocks and fragmented remnants of original character 
buildings (figure 57). at the southern end of symonds street 
are the symonds street shops, a remaining series of original 
character buildings (figure 61, figure 62).

at the time of writing this udf, newton/eden terrace is 
undergoing significant change. the area has the potential to grow 
as a densely populated employment and residential precinct on 
the southern fringe of the city centre.

the station entrance will be in the vicinity of newton road and 
the intersection of mt eden road, new north road and symonds 
street.

Figure 55: Streetscape 
on Symonds Street.

urban design framework: to support assessment of environmental effects (city rail link notice of requirement) 
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Figure 56: Illustrative diagram from City Centre Master Plan (CCMP), showing the development potential within the Newton Road area.

Figure 57: Coronation Hall on Newton Road.

Figure 58: Urban art in Eden Terrace.

motorway
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6.0 Newton Station

Figure 60:  Symonds Street, Mount Eden and New North Road junction, 
engineered for high traffic volumes, not for ease of pedestrian movement.

Figure 59: Building at 220 Symonds Street Figure 61: Symonds Street shops.

Figure 62: Cluttered footpath around Symonds Street. Figure 63: Traffic at intersection of Newton Road and Symonds Street.

urban design framework: to support assessment of environmental effects (city rail link notice of requirement) 
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Figure 64: Water reservoir opposite the proposed station entrance Figure 67: New buildings around Basque Park.

Figure 65: Event at Basque Park.

Figure 66: Long waiting times for pedestrians.

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
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6.0 Newton Station

Figure 68: CRL initiatives in context of the Newton Station vicinity
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6.2 Movement and Connections 

new north road, khyber pass and newton road are classified 
as regional arterial roads in the auckland city district plan 
(isthmus section) 2004 (operative at the time of writing this udf). 
symonds street and mount eden road are classified as district 
arterial roads. respectively these streets connect newton 
with the city centre, western fringe suburbs, mount eden and 
newmarket. whilst pedestrian amenity along these routes is often 
poor and constrained by road infrastructure, they still form the 
most direct and most intuitive movement corridors for pedestrians 
(figure 60, figure 63). 

bus routes run along new north road, mount eden road and 
in the wider context along khyber pass road. all of these routes 
carry very high traffic loads, which leads to long waiting times for 
pedestrians at level street crossings.

while newton generally displays a reasonably fine grain street 
network, some streets like basque road, form cul-de-sacs which 
restrict intuitive movement around the area.

Initiative 1: Pedestrian Crossings and Mode 
Integration 

A number of bus stops could be located within very short 
walking distance from the rail station, which would facilitate 
transit interchange. Currently there are long waiting times for 
pedestrians crossing New North Road, Symonds Street and 
Mount Eden Road.

The CRL should facilitate improving the conditions for 
pedestrians crossing at the New North Road / Symonds Street 
/ Mt.Eden Road intersection to a satisfactory level to allow 
users to reach their desired bus stop conveniently.

This initiative is a response to principles:

MW3  MC3  MC5  MC7  PRL3

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
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6.0 Newton Station

6.3 Public Realm and Landscape 

symonds street displays a reasonably coherent alignment of 
activated character building frontages along the road reserve 
boundary (figure 61, figure 62). at and south of the intersection 
with mount eden road the building frontage alignment becomes 
fragmented, with many low quality developments set back from 
the road reserve boundary with less articulated buildings of a 
more utilitarian nature. 

at the time of writing this document, the streetscape of new north 
road, symonds street and mount eden road is of reasonably 
low quality.

the pre-human vegetation communities in the newton station 
location are likely to have consisted of kauri, taraire, kohekohe 
and tawa forests.

Initiative 2: Building Frontage    

Redevelopment of land acquired for the CRL provides the 
opportunity to reinstate a continuous adaptive building frontage 
along the road reserve. An active frontage should be presented 
to the street.

This initiative is a response to principles:

BS2  BS4

Initiative 3: Public Art, Identity & Cultural Landscape 

Open space designs and the design of structures resulting 
from the CRL should consider the integration of public art that 
fosters local identity and character. The area around Newton 
Road provides a rich narrative that could be interpreted in the 
form of public art.

In particular, it could consider references to Te Uru Karaka, 
a significant grove of Karaka trees growing in the area in 
pre European times and the area’s association with a spring  
known as Te Ipu Pakore. The view connection to Maungawhau 
is particularly significant as a reference point to one of the most 
significant pa sites on the isthmus. 

Other themes include the area’s past as an area for early 
industrial activity as a result of the proximity of the rail line, 
which included the Colonial Ammunition Company’s factory (a 
remnant of which is the steel framed Lead Shot Tower), whilst 
the area is currently home to a mix of residential and small 
businesses. 

Potential Mana Whenua Design themes for Newton / Te Uru 
Karaka:

•	 View shaft to Owairaka (Mt Albert), Te Wao nui a Tiriwa 
(Waitakere Ranges) and Te Manukanuka o Hoturoa 
(Manukau harbour) beyond

•	 Native plantings in particular Karaka

•	 With this being the deepest station and the closest to 
Maungawhau it may be appropriate to acknowledge 
Mataaho as the deity associated with the volcanic activity 
of the Tamaki isthmus. 

•	 Waharoa (carved or decorative entry way) - entry to station 
/ Iwi public art

•	 Hikoi ki Maungawhau – acknowledging the proximity 
of Maungawhau and walking path connections 
to the maunga and a future interpretation centre 

This initiative is a response to principles:

MW2  MW3  MW4  MW5  MW6  PRL6  BS7  

urban design framework: to support assessment of environmental effects (city rail link notice of requirement) 
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6.4 Existing and New Buildings/Structures 

the eclectic mix of uses and historic buildings in newton provide 
the basis for a strong cultural district, with the potential for the 
area to grow as a densely populated employment and residential 
precinct. 

multi-storey apartment buildings already characterise the area 
around basque park (figure 65). 

symonds street is lined with a number of two to three storey 
buildings, the ground floor of which creates an almost continuous 
activated retail street frontage. while appearing narrow, the 
footpath along symonds street is rain protected by a cover of 
verandahs (figure 55, figure 61, figure 62)). 

there are protected built heritage items and character overlay 
areas (as identified in the city of auckland district plan isthmus 
section - operative 1999 - planning map 2) within the immediate 
vicinity. some of these buildings include the former grafton public 
library (1913), the art deco former post office (1930s) and the 
eden vale Hotel, at the intersection of mount eden road, new 
north road and symonds street. 

south of the intersection with mount eden road the building 
frontage alignment along new north road becomes fragmented, 
with many low quality developments set back from the road 
reserve boundary with less articulated buildings of a more 
utilitarian nature. 

large tanks (water reservoir) at the intersection of symonds 
street and mount eden road present large unarticulated, blank 
concrete walls towards the intersection (figure 64).

Initiative 4: Built Heritage  

 

Sites at or south of the intersection of Symonds Street and 
Mount Eden Road present renewal opportunities to (re-)
introduce structures that integrate well into the streetscape.  

Any building on New North Road/Symonds Street should 
provide an active street frontage and appropriate weather 
protection along the entire length of its frontage. Other uses 
could be integrated.

This initiative is a response to principles:

MW7  PRL1  BS1  BS2  BS3  BS4  BS6  

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
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7.0 Connection to the North Auckland Line 

7.1 Existing Environment

the crl tunnel will meet the nal in the vicinity of the existing 
mount eden station, with the crl emerging from the tunnel in the 
area north of this station.

the area consists of predominantly two storey buildings from 
the second half of the twentieth century, with some fragmented 
remnants of older buildings (figure 70, figure 78). the dominant 
land use in this area north of mount eden station is light industrial 
and commercial (figure 69), although the area has seen an 
increasing number of residential developments (apartments and 
townhouses) in the last 20 years (figure 77).

much of the development over the last 50 years has little 
architectural and townscape quality (figure 69, figure 74, figure 
77), although there are a few isolated examples of recent good 
quality small scale interventions (figure 70).

the land north of mount eden station has a predominantly 
southerly aspect, with some steeply sloping streets in places 
(figure 74), which results in the area having excellent views of 
mount eden (maungawhau) located less than one kilometre to 
the south east of the station (figure 72).

there are three road crossings over the nal in the immediate 
area. at mt eden road the railway passes under an over-line 
bridge, whilst at normanby road and porters avenue there is 
a vehicle level crossing (figure 71). there is also a pedestrian 
crossing of the railway at ngahura street (figure 73). 

construction sites for the crl will be located on a number of city 
blocks. the proposed works site is bounded by nikau street, 
ngahura street, mt eden road, flower street and the existing 
nal. these sites will be reinstated post construction. the urban 
design principles outlined in section 2 will be important to guide 
the reinstatement of this area. 

Please refer to the Built Heritage and Archaeological Assessments for 
further detail regarding the history of the area. 

urban design framework: to support assessment of environmental effects (city rail link notice of requirement) 
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7.0 Connection to the North Auckland Line 

Figure 69: Low quality light industrial and commercial buildings characterise the area around the tunnel portal. Note the view connection to Maungawhau (Mt Eden).

Figure 70: Good quality recent development adjacent attractive older street 
frontages.

Figure 71: Railway crossing at Porters Ave - looking south.

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
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7.0 Connection to the North Auckland Line

Figure 72: Ruru Street with Mt Eden in the distance. Figure 73: Pedestrian crossing at Ngahura Street. Figure 74: Steep topography at Nikau Street.
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Figure 76: Buildings along New North Road looking south.

Figure 75: New North Road looking north. Figure 77: Multilevel residential apartment building at Flower Street.

Figure 78: Recent corner development at New North Road and Exmouth Street.
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7.0 Connection to the North Auckland Line

Figure 79: CRL initiatives in context of the connection to the North Auckland Line
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7.2 Movement and Connections 

porter’s ave and wynyard road, just west of mount eden station, 
connect new north road with the mainly residential suburb of 
mount eden, south of the railway line. both streets are classified 
as local roads in the auckland city district plan (isthmus 
section) 2004 (operative at the time of writing this udf). at the 
time of writing this udf, the railway crossing at porter’s ave / 
wynyard road is formed as a level crossing. 

7.3 Public Realm and Landscape

the construction sites will be fronting new north road over 
the length of two full city blocks. new north road still displays 
fragmented alignments of activated, generally two to three storey 
building frontages along the road reserve boundary east of ruru 
street (figure 70, figure 76, figure 78). north and west of the 
intersection of new north road with ruru street many low quality 
developments dominate the streetscape with less articulated 
buildings of a more utilitarian nature, often set back from the road 
reserve boundary (figure 75).

the pre-human vegetation near the tunnel portals are likely to 
have consisted of kauri, taraire, kohekohe and tawa forests.

at the connection to the north auckland line there is a significant 
opportunity to acknowledge te ipu pakore, an historic spring 
located in the area, possibly through the use of a water feature 
with appropriate native plantings.

 

Initiative 1: Railway Crossing at Porter’s Ave / Wynyard 
Road

If a grade separated crossing is being introduced on Porter’s 
Avenue and Normanby Road to replace the existing level 
crossings, then structures for such a crossing need to 
be carefully and sensitively designed to ensure adequate 
pedestrian amenity and safety is maintained and that structures 
do not adversely compromise the ability of adjacent buildings 
to interact with the street.

This initiative is a response to principles:

MC3   
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8.1 Urban Design Matrix
the matrix to the right helps to relate the identified initiatives back 
to the principles in order to demonstrate the relevance of each of 
the initiatives.

8.0 Urban Design Matrix
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august 201262



Movement & Connection Existing & New Bldgs/Structures

M
W

1 
M

an
a 

/ R
an

ga
tir

at
an

ga

M
W

2 
W

ha
ka

pa
pa

M
W

3 
To

hu

M
W

4 
Ta

ia
o

M
W

5 
M

au
ri 

tu

M
W

6 
M

ah
i t

oi

M
W

7 
A

hi
 k

aa

M
C

1 
E

xi
st

in
g 

N
et

w
or

ks

M
C

2 
E

nt
ra

nc
e 

Lo
ca

tio
ns

M
C

3 
In

tu
iti

ve
 O

rie
nt

at
io

n

M
C

4 
W

ay
 F

in
di

ng

M
C

5 
M

od
e 

In
te

gr
at

io
n

M
C

6 
B

ic
yc

le
 P

ar
ki

ng

M
C

7 
S

tre
et

 C
ro

ss
in

g

P
R

L1
 E

xi
st

in
g 

S
tre

et
sc

ap
e

P
R

L2
 U

ni
ve

rs
al

 A
cc

es
s

P
R

L3
 S

af
e 

E
nv

iro
nm

en
ts

P
R

L4
 R

ei
ns

ta
te

d 
S

ur
fa

ce
s

P
R

L5
 S

ta
tio

n 
P

la
za

s

P
R

L6
 P

ub
lic

 A
rt

P
R

L7
 L

an
ds

ca
pe

 P
la

nt
in

g

P
R

L8
 E

nt
ra

nc
es

 w
ith

in
 th

e 
R

oa
d 

R
es

er
ve

P
R

L9
 U

til
ity

 S
tru

ct
ur

es

B
S

1 
B

ui
lt 

H
er

ita
ge

B
S

2 
B

ul
k,

 S
ca

le
 a

nd
 M

as
si

ng

B
S

3 
O

th
er

 U
se

s

B
S

4 
A

ct
iv

e 
Fr

on
ta

ge

B
S

5 
W

ea
th

er
 P

ro
te

ct
io

n

B
S

6 
A

da
pt

ab
ili

ty

B
S

7 
Id

en
tit

y

B
S

8 
C

on
st

ru
ct

io
n 

Q
ua

lit
y

page
Britomart

1 Reinstatement of Albert Street       25
2 Integration of Utility Structures at QEII Square     25
3 Public Art, Identity & Cultural Landscape        27

Aotea Station
1 New Link from Mayoral Drive to Aotea Square      33
2 Pedestrian Crossings    33
3 Reinstatement of Albert Street       34
4 Public Art, Identity & Cultural Landscape        35
5 Built Heritage    36
6 Bulk, Scale and Location of Station Buildings  36

Karangahape Station
1 Station Integration       45
2 Reinstatement of Beresford Street, Pitt Street and Mercury Lane       45
3 Public Art, Identity & Cultural Landscape        46
4 Built Heritage       47

Newton Station
1 Pedestrian Crossings and Mode Integration      53
2 Building Frontage   54
3 Public Art, Identity & Cultural Landscape        54
4 Built Heritage        55

Connection to the North Auckland Line 
1 Railway Crossing at Porter's Ave / Wynyard Road  61

Inner West Interchange
1 Railway Crossing at George Street   67
2 Pedestrian Crossings and Mode Integration      68
3 Building Frontage     68
4 Public Art, Identity & Cultural Landscape        69

pages 14 and 15
Mana whenua Public Realm & Landscape

pages 16 and 17 pages 18 and 19 pages 20 and 21

Initiatives

Principles

Note that all principles apply to all locations. This table indicates which 
initiatives are a direct response to a particular principle.

urban design framework: to support assessment of environmental effects (city rail link notice of requirement)  
august 2012 63



9.0 Supporting Information

ACTIVE FRONTAGES 

active frontages are building elevations that have frequent doors 
and windows, with few blank walls, internal uses visible from the 
outside, or spilling onto the street. 

ADAPTABILITY 

the capacity of a building or space to be changed so as to 
respond to changing social, technological and economic 
conditions. 

ADAPTABLE FRONTAGE 

an arrangement usually applicable to the ground floor of a 
building, which allows for a variety of possible uses & layouts 
to be provided. takes consideration of the dimensional and 
construction arrangements required for easy adaptation. 

BARRIER

a block to the movement of people (e.g. a busy street with no 
pedestrian crossings, a dead end street, a footpath crowded with 
sign, a lack of footpath provision).

BARNES DANCE

a street-crossing system that stops all traffic and allows pedestrians 
to cross intersections in every direction at the same time.

BOULEVARD 

a type of road, usually wide and with provision for different types 
of transport and movement. often associated with above-average 
quality of landscaping, providing a significant route within a city. 

BUILDING LINE 

the line formed by the frontages of buildings along a street. the 
building line can be shown on a plan or section. 

BUILT HERITAGE

these are structures, sites and objects identified as being of 
particular value to the city’s residents and tangata whenua, which 
they would like to see passed on intact to future generations. 
these heritage items are listed in the Heritage lists and are 
protected by rules in the district plan. 

BULK 

the combined effect of the arrangement, volume and shape of a 
building or group of buildings. also called massing. 

CATCHMENT 

this is an area within which a stream network, in its entirety, lies. 
all surface water within a catchment drains into that stream’s 
network from the catchment. 

COMMERCIAL CORE 

this refers to the main shopping street of town centres. these 
areas are characterised by pedestrian orientated development 
where buildings generally provide a continuous frontage 
dominated by glass display space, and weather protection over 
the adjacent footpath. buildings are generally built up to the road 
frontage with car parking at the rear. 

CONTEXT 

the setting of a site or area, including factors such as traffic, 
activities and land uses as well as landscape and built form. 

9.1 Glossary
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CONTINUOUS FRONTAGE

building frontage line with no break in order to create a sense of 
enclosure to the street environment.

CRIME PREVENTION THROUGH ENVIRONMENTAL 
DESIGN (CPTED)

pro-active crime prevention strategy utilised by planners, 
architects, police services, security professionals and everyday 
users of space. cpted advocates that design and effective 
use of the built environment can lead to a reduction in the 
incidence and fear of crime and improve the quality of life. a 
cpted assessment can be undertaken by suitably accredited 
professionals.

CUL-DE-SAC 

a street that does not connect to others; a dead-end. 

DEFENSIBLE SPACE 

public and semi-public space that is ‘defensible’ in the sense 
that it is surveyed, demarcated or maintained by somebody. 
defensible space is also dependent upon the existence 
of escape routes and the level of anonymity which can be 
anticipated by the users of the space.  

DEFINITION OF STREETS 

enclosing the edges of streets with buildings and, sometimes, 
landscape so that they are clearly defined spaces.  

DENSITY 

the floor space of a building or buildings or some other unit 
measure in relation to a given area of land. built density can 
be expressed in terms of plot ratio or far (for commercial 
development); number of units or habitable rooms per hectare 
(for residential development); site coverage plus the number of 
floors or a maximum building height; or a combination of these.  

DESIGN PRINCIPLE 

an expression of one of the basic design ideas at the heart of an 
urban design framework, design guide, development brief or a 
development. 

DESIRE LINE 

an imaginary line linking facilities or places which people would 
find it convenient to travel between easily. 

DEVELOPMENT FORM 

the layout (structure and urban grain), density, scale (height and 
massing), appearance (materials and details) and landscape of 
development.  

DISTINCTIVENESS 

a quality of place derived from prominent, repeating, unique, 
special or characteristic aspects which makes it identifiable. often 
linked to associations that people have with specific places. 

FENESTRATION 

the arrangement of windows on a facade. 

 

FOOTFALL 

see pedestrian patronage

GRADE SEPARATION

separation of transport routes that cross each other by locating 
them at different heights to avoid traffic flow disruption.

HEIGHT 

the height of a building can be expressed in terms of a maximum 
number of floors; a maximum height of parapet or ridge; a 
maximum overall height; any of these maximum heights in 
combination with a maximum number of floors; a ratio of building 
height to street or space width; height relative to particular 
landmarks or background buildings; or strategic views.  

LANDMARK 

a building or structure that stands out from its background by 
virtue of height, size or some other aspect of design. 

LAYOUT 

the way buildings, routes and open spaces are placed in relation 
to each other. 

LEGIBILITY 

the degree to which a place can be easily understood and 
traversed.  

LOCAL DISTINCTIVENESS 

the positive features of a place and its communities which 
contribute to its special character and sense of place. 

MASSING 

the combined effect of the height, bulk and silhouette of a 
building or group of buildings. [by design] 

MIXED USE

mixed-use development is the practice of allowing more than 
one type of use in a building or set of buildings. in planning 
zone terms, this can mean some combination of residential, 
commercial, industrial, office, institutional, or other land uses. 
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9.0 Supporting Information

MOVEMENT 

people and vehicles going to and passing through buildings, 
places and spaces. the movement network can be shown 
on plans, by space syntax analysis, by highway designations, 
by figure and ground diagrams, through data on origins and 
destinations or pedestrian flows, by desire lines, by details of 
public transport services, by walk bands or by details of cycle 
routes.  

MULTI MODAL TRIP

Journey including more than one transport mode (walking, 
cycling, public transport, private vehicle). all journeys, apart from 
being a pedestrian from the start to the end, are multi-modal as 
they involve walking at one stage.

NATURAL SURVEILLANCE 

the discouragement to wrong-doing by the presence of passers-
by or the ability of people to be seen out of surrounding windows. 
also known as passive surveillance (or supervision).  

NEIGHBOURHOOD CHARACTER 

neighbourhood is that small local area, usually the small number 
of streets around a dwelling or workplace, that a person identifies 
with and knows most thoroughly of all parts of the city. usually 
people have strong sense of belonging and place associated with 
a neighbourhood. it is the most localised, personal and intense 
expression of the relationship of people with their environment. 
such neighbourhoods reflect the general amenity values of 
the surrounding landscape or local area but have distinctive 
versions of those general features that allow inhabitants to see 
them as unique and special. this is the neighbourhood character 
that defines a neighbourhood as unique. often the particular 
streetscape contributes strongly to the local neighbourhood, 
although it is the personal perceptions of residents that ultimately 
define the nature of that neighbourhood. 

PEDESTRIAN PATRONAGE 

a way of describing the number of pedestrians using a route. for 
example, busy shopping streets will have a high footfall, whereas 
a residential cul-de-sac will have a low footfall.  

PERMEABILITY / CONNECTIVITY

extent to which urban forms permit (or restrict) movement of 
people or vehicles in different directions. permeability is generally 
considered a positive attribute of a place, as it permits ease of 
movement and avoids severing neighbourhoods. urban forms 
which lack permeability (e.g. those severed by arterial roads, or 
with many dead-end streets / fractured routes) are considered to 
discourage movement on foot and encourage longer journeys by 
car.

PUBLIC ART 

permanent or temporary physical works of art visible to the 
general public, whether part of the building or free-standing: can 
include sculpture, lighting effects, street furniture, paving, railings 
and signs. [by design] 

PUBLIC REALM

the space within an urban environment that the public have 
common access to, including lanes, streets, squares and parks.

SETBACK 

the distance between the edge of a public street or space, and 
the front edge of a building. 

SHARED SPACE

shared space is a concept aimed at integrated use of public 
spaces. shared space removes the traditional segregation of 
motor vehicles, pedestrians and other street users. conventional 
road priority management systems and devices such as kerbs, 
lines, signs and signals are replaced with an integrated, people-
oriented understanding of public space, such that walking, 
cycling, shopping, outdoor seating, playing and driving cars 
become integrated activities.

STREET FURNITURE 

structures in and adjacent to the highway which contribute to the 
street scene, such as bus shelters, litter bins, seating, lighting, 
railings and signs. 

STREETSCAPE 

a streetscape is that combination of physical elements or features 
that make up the road and the combination of surrounding 
building, gardens and private spaces that overlook and are 
visually linked to a road or street when viewed from the road itself. 
because roads and streets can be such a dominant part of a 
landscape, particularly an urban landscape, they are important in 
defining landscape qualities and neighbourhood character. for 
example, in residential areas the way houses face the street, often 
with their front doors and sitting rooms at the front of the house, 
sets up strong links between the private spaces and the road. 

STRATA 

protection designation layer between the surface and sub-strata 
designation (starts at a nominated metre below the surface)

SUB-STRATA 

means sub-strata land to the centre of the earth (starting below 
the strata designation), which provides the envelope for the 
tunnels
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SURFACE (DESIGNATION) 

surface land designation means from the surface to the centre of 
the earth.

TOPOGRAPHY 

a description or representation of artificial or natural features on 
or off the ground.

UNIVERSAL ACCESS

the ability of people to move round an area and to reach places 
and facilities, including elderly and disabled people, those with 
young children and those encumbered with luggage or shopping. 

URBAN BLOCK 

the area bounded by a set of streets and undivided by any other 
significant streets. 

URBAN DESIGN 

urban design is the art of making places for people. it is therefore 
concerned with how they function, not just how they look. it 
covers the connections between people and places, movement 
and urban form, nature and the built fabric and the processes for 
ensuring successful places are delivered and maintained

URBAN GRAIN 

the pattern of the arrangement and size of buildings and their 
plots in a settlement; and the degree to which an area’s pattern 
of street-blocks and street junctions is respectively small and 
frequent, or large and infrequent. 

VERANDAHS

pedestrian weather protection in form of canopies, overhangs or 
colonnades along the base of a building 

VISUAL CLUTTER 

the uncoordinated arrangement of street furniture, signs and 
other features. 

9.2 Abbreviations

CRL   city rail link 

NAL  north auckland line

AEE  assesment of environmental effects

NoR  notice of requirement

CDR  concept design report

QEII  queen elizabeth the second

UDF  urban design framework

AT  auckland transport

RMA  resource managament act

CCMP  central city masterplan
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