
Complete, and post along with photocopies of both your current photo ID  
and SuperGold card, to AT HOP Operations, Auckland Transport, 

Private Bag 92250, Victoria St West, Auckland 1142. 
ID – PLEASE DON’T INCLUDE ANY ORIGINALS. WE ONLY NEED PHOTOCOPIES.

Please complete details below

Concession eligibility form

Email Address

How would you like to be contacted to confirm  
that your concession has been loaded?

Contact telephone number

Your phone number will only be used to contact you if we have to clarify any details  you have 
provided, or to let you know once the concession has been loaded on your AT HOP card.

 If you don’t have an email address, leave this field blank. However if you wish to access your  
AT HOP account online, you’ll need a valid email account. We recommend that you create a  
MyAT account and then register your AT HOP card to it before posting the form back to us.  
A video with instructions on how to register can be found on our website – AT.govt.nz/athop

Once you have your gold AT HOP card, fill out this form. 

Phone

Gold AT HOP 
card number

By using this card you agree to Auckland Transport
and HOP’s terms of use. Visit AT.govt.nz/athop for
more details.

Phone 09 366 4467 for more information
Your ticket to Auckland.

7824 6702 0000 0000 000

Full name

SuperGold card  
client number

(9 digit number found 
at back of your card)

Address 

Email

(See reverse 
of card)

Postcode

7824 6702 000
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Terms of use and registered prospectus for the AT HOP cards are available at AT.govt.nz/athop or at the Transport Information 
Centre, Britomart. The obligations of Auckland Transport under the AT HOP cards are unsecured.


