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Summary
Auckland Transport (AT) proposed a variety of parking zones and restrictions in Parnell to
better manage parking demand and improve parking availability in the area.
We consulted on these proposals from 6 November to 11 December 2017, and received 426
public submissions.

Key themes in feedback
We identified the following key themes from the feedback across each of the five areas, as
well as respondents’ general feedback to the Parnell parking proposals overall:
•

Nearly a quarter of respondents said they support the proposals as it will help better
manage parking across Parnell (101 respondents).

•

Suggestions to improve public transport connections and options to and from Parnell
(57 responses).

•

Requests for more streets, residential dwellings and apartment blocks to be eligible
to apply for permits to park within RPZs in Area 3 (55 responses), Area 2 (40
responses), and Area 5 (30 responses).

•

Concerns that the proposed PPZ tariffs are too cost inhibitive for members of the
public and residents who rely on street parking in Area 3 (36 responses) and Area 2
(33 responses) in particular.

•

General concern that the parking needs of Parnell residents are not prioritised
enough in all of the proposed parking improvements (34 responses).

•

Requests for AT to provide alternative parking options, such as a new parking
building, as part of proposed Parnell parking management plans to support
commuters and visitors to these areas (29 responses).

•

General concerns that the parking improvement proposals may have a negative
impact on local businesses if they are implemented (29 responses).
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Key feedback themes overall
(including Areas 1 - 5)
Support overall parking improvement proposals

101

Improve public transport to/from Parnell

57

Area 3 RPZ - open permits to more
residents/streets

55

Area 2 RPZ - open permits to more
residents/streets

40

Area 3 PPZ tariffs too cost inhibitive

36

Concerns residents' parking needs not prioritised

34

Area 2 PPZ - tariff too cost inhibitive

33

Area 5 RPZ - open permits to more
residents/streets

30

Improve/provide other public parking options

29

Proposal may negatively impact local businesses
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Outcome of consultation
After considering all feedback, and extensively exploring various suggestions and
alternatives, AT have decided to implement the proposed changes in Parnell with some
important changes.
In general, feedback is supportive of the overall proposed parking improvements, and the
rationale behind these changes. We also received a number of suggestions or concerns at a
local level, for each of the five areas in scope.
Following careful consideration of the public and key stakeholder feedback, AT has revised
some aspects of the proposal as listed below:

•

Changed the operational hours for Area 1 – Monday to Saturday 8am to 7pm,
(proposed was 8am to 10pm) and included business mixed-use section of some of
the side streets as indicated in the attached outcome map.

•

Changed the operational days for Area 2, 3 and 4 – Monday to Friday 8am to 6pm
(proposed was Monday to Saturday)

•

Changed the proposed restriction for Area 4 from paid parking to P120 (120 minutes)
time restricted parking

Proposed parking changes in Area 5 will go ahead as proposed.
In addition, the operating hours of the existing controls will be aligned to new paid parking
zone operational hours in Area 1.
We believe that these parking changes better reflect the community’s interests while also
increasing turnover, improving availability and encouraging other modes of transport to the
area.
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Final maps of proposed parking changes
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Next steps
We expect to start the implementation of these changes by end of this year and aim to
complete:
•

Area 1 by December 2018

•

Area 2 and 3 by early March 2019

•

Area 4 and 5 by end of April 2019

We will contact all residents who qualify for a parking permit and advise them on how to
make an application and the timelines around it.
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Background
Project information
Auckland Transport (AT) undertook a Parnell parking study to understand the parking
demand and design a management plan consistent with our wider parking strategy to better
manage on-street parking across Auckland region.
These proposed Parnell parking improvements include:
•

Residential parking zone.

•

Resident paid parking zone (no time limits).

•

Paid parking zone (no time limits).

•

Car share parking restriction.

•

Loading zone restrictions.

All existing restrictions such as bus stops, taxi stands, loading zones, tour bus parking,
motorcycle parking, mobility parks, car share, broken yellow lines, and bus lanes will remain.
Any motorist will be able to park in the area providing they comply with the specified parking
restrictions.
Residents within designated areas may be able to apply for permits or coupons so they can
park in the Residential Parking Zone (RPZ) area without having to pay the hourly fee, and be
exempted from time restrictions. Existing residential parking permits would be discontinued.
Users of these permits would need to apply under the new scheme.
Key benefits of this project:
The proposed parking management plan for Parnell will benefit both residents and visitors to
the area by:
•

Improving parking availability by increasing turnover and discouraging commuter
parking.

•

Reducing congestion and stress associated with living and working in an area of high
parking demand.

•

Better sharing of on-street parking between residents, businesses, and visitors.

•

Offering greater flexibility in length of stay for visitors.

•

Introducing consistency with the restrictions used around Auckland.

•

Allowing for demand-responsive pricing to manage future parking demand.
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•

Allowing residents of the RPZ area to apply for permits and coupons to exempt them
from the paid parking and time restrictions.

This parking improvement proposal consisted of Areas 1 – 5, each with their own proposed
parking changes and restrictions as follows:

Area 1
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Area 2
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Area 3
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Area 4
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Area 5

Context
As Auckland grows and intensifies, managing on street parking is increasingly important. AT
undertook a Parnell parking study to gain a better understanding of parking demand in this
area, and to help design a suitable parking management plan. The survey found many of the
streets in and around Parnell town centre have peak occupancy levels between 85% and
95%.
A number of Parnell parking improvement proposals were developed to introduce more
consistency with the wider Auckland Transport parking strategy being progressively rolled
out across the region.
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The proposed Parnell parking improvements (Areas 1 – 5) extend upon the parking
management plans currently operational in Areas 6 and Area 7 (consulted on in December
2016).

Overall map of current (Areas 1 – 5) and previously consulted Parnell parking improvement areas (Areas 6 – 7).
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Consultation
We consulted on the proposed Parnell parking improvements from 6 November to 11
December 2017.

Activities to raise awareness
To let you know about our consultation, we:
•

Distributed 5000 project brochures including hand delivering 2400 brochures to
residents and businesses within the Parnell consultation and wrote to property
owners

•

Set up a project webpage and an online feedback form on our website.

•

Posted information on our official social media channels, including Facebook, Twitter
and on Neighbourly.

•

Placed two advertisements in the East and Bays Courier on 14 October and 1
November, and an article in Our Auckland

•

Held a public open day between 10.00am – 1.00pm on Saturday 18 November at
Holy Trinity Cathedral, 446 Parnell Road.

Giving feedback
We asked what you thought about the proposal, how we could improve it, and if you had any
other comments or suggestions.
You could provide feedback using an online submission form (on our Have Your Say
website) or a hard copy form included in the brochures. See Attachment 1 at the end of this
report for a copy of the feedback form.
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Your feedback
Overview
We received public feedback on the proposal from a total of 426 submitters.
•

320 were submitted online, and 81 were submitted using the hard copy feedback
form. We received 25 emailed or written submissions from the public. These included
submissions from the Parnell Business Association and Parnell Community
Committee. A separate overview of this feedback is provided in Attachment 3.

•

271 submitters live or own property in/near the area, 108 work or study in/near the
area, 48 people walk or run in/near the area, and 48 visit the area for other reasons
(visit family/friends, business, shopping, etc.). 43 submitters drive along or deliver to
the area, 36 own a business in/near the area, and 25 cycle in/near the area.

•

335 submitters gave feedback on the proposals overall; 58 submitters gave feedback
on Area 1 specifically; 162 submitters gave feedback on Area 2; 152 submitters gave
feedback on Area 3; 61 submitters gave feedback on Area 4, and 100 submitters
gave feedback specifically on Area 5.

Overall sentiment and feedback on the proposals
Sentiment for proposed Parnell parking
improvements overall (n=335)

87
(26%)

101
(30.1%)

147
(43.9%)

Support overall
proposal
Mixed / unclear
Does not support
overall proposal

79% of all respondents (335 submitters) gave feedback or commented on the Parnell
parking improvements proposals overall. Of these people, nearly a third (101 respondents)
expressed support for the overall proposal, saying it:
•

Is a reasonable attempt to manage the multi-modal nature of Parnell, and provide
parity for a range of different stakeholders who live in, work in, and visit the area.
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•

Will discourage commuters from parking all day in Parnell by introducing tariffs that
encourage short-term rather than long-term parking.

•

Will encourage parking turnover throughout the day and improve visitor and resident
access to parking spaces.

•

Is a step in the right direction to improve access to a range of parking options in this
area.

87 respondents said they do not support the proposal, suggesting that it:
•

Is unfair to residents and will impose a significant, unwanted cost on them to be able
to park near their homes.

•

Will disadvantage residents whose properties are ineligible for permit applications
under the current criteria.

•

Would pose an unfair time and cost burden to commuters who work in the area,
which may also impact the local businesses who employ them.

•

Is inconsistent with parking schemes introduced in other Auckland suburbs.

•

Should not be considered until public transport between Parnell and outer Auckland
suburbs can be seen as a more viable alternative for commuters, in terms of
connectivity, time, and cost effectiveness.

•

Is a means to gather revenue rather than improve parking access for stakeholders
across all areas of Parnell included in the proposal.

The largest proportion (147 respondents) expressed mixed or no clear sentiment about the
proposal overall, suggesting:
•
•
•
•
•

Apply PPZ/RPZ Monday to Friday only for all areas
Keep the operational time until 6pm or 7pm and not until 10pm
Allow all residents to apply for a RPZ permits
Increase parking enforcement in Parnell
Improve/provide other public parking options

August 2018 – Parnell parking improvements feedback report

23

Key feedback themes - Parnell proposals overall
57

Improve public transport to/from Parnell

34

Concerns residents' parking needs not prioritised
Improve/provide other public parking options

29

Proposal may negatively impact local businesses

29
16

Concerns re: time or financial burden to commuters
Apply PPZ/RPZ Mon - Fri only for all areas

11

Align parking changes to cycling amenity improvements

11
9

Concerns residents prioritised over other stakeholders

8

Allow all residents to apply for an RPZ permit
Increase parking enforcement across Parnell

7

Make visitor coupons available to all residents

7
6

Will spread parking issues to other local streets
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Number of submitters
(n=335)

Area 1 proposal sentiment and feedback
Sentiment for Area 1
proposed parking improvements (n=58)
Supports proposal
21
(36.2%)

23
(39.7%)

14
(24.1%)
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Mixed / unclear
Does not support
proposal
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58 submitters (13.6% of all respondents) gave feedback on Area 1 specifically. Of these
respondents, 21 submitters expressed support for the proposal, saying it would:
•

Encourage parking turnover throughout the day to improve resident, visitor, and
customers’ access to parking spaces for local businesses in the area.

•

Improve everyone’s’ access to a range of parking options in this area.

•

Discourage all-day parking in an area with limited space that need to support a range
of stakeholders.

23 submitters said they do not support the proposal, with most expressing some concerns
that:
•

Residents’ parking needs have not been prioritise enough, given the high
concentration of residential buildings in the area.

•

The PPZ terms and tariff are too restrictive and cost inhibitive, which may put people
off visiting the area to shop or dine at local businesses.

•

The proposal might make Parnell a less attractive place to live, work, and visit.

14 respondents expressed mixed or no clear sentiment about the proposal overall
suggesting to:
•

Change operational times of the tariff apply in the area and keep it Monday to Friday
only

•

Increase and improve parking enforcement in the area

•

Retain short term parking and add more if possible

Key feedback themes - Area 1
PPZ - change times tariffs apply

7

PPZ - make Mon-Fri only

5

Increase / improve enforcement

5

Add/retain free short-term parking options

5

Suggestions / concerns re: parking meters

4

PPZ - tariffs too cost inhibitive

3

RPZ - open permits to more residents/streets

3
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4

5

Number of submitters
(n=58)
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Area 2 proposal sentiment and feedback

Sentiment for Area 2
proposed parking improvements (n=162)

68
(42%)

35
(21.6%)

Supports proposal
Mixed / unclear

59
(36.4%)

Does not support
overall proposal

162 submitters (38% of all respondents) gave feedback on Area 2 specifically. Of these
respondents, 35 submitters expressed support for the proposal, saying it would:
•

Help provide parking for residents in this area, and for visitors.

•

Deter commuters from parking all day in this area, increasing parking availability and
turnover.

•

Help resolve long-standing issues with parking availability in this area.

68 submitters in Area 2 do not support the proposal because they felt that:
•

It puts residents at the highest risk of reduced parking opportunities and high parking
costs.

•

The proposed improvement will have a negative impact on local businesses, and that
they and their workers should be prioritised over residents in this particular area.

•

The proposed tariffs are so cost-inhibitive they fuel cynicism about the purpose of the
proposed PPZ and RPZ restrictions.

59 submitters expressed mixed or no clear sentiment about the proposed parking
improvements for this area and suggested to:
•

Open and allocate permits to more residents and streets in the area

•

Apply the restrictions from Monday to Friday only and until 6pm
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•

Reduce the PPZ tariff to $2.00 per hour for the first two hours

Area 2 - key feedback themes
RPZ - open permits to more residents/streets
PPZ - tariff too cost inhibitive
PPZ - make Mon-Fri only
Increase / improve enforcement
Road change suggestions to support proposal
Consider permits for businesses/ workers
Suggestions / concerns re: parking meters &…
PPZ - change times tariffs apply
PPZ - limit to P120 or less to encourage turnover
PPZ - make 7 days a week
0
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Area 3 proposal sentiment and feedback
Sentiment for Area 3
proposed parking improvements (n=152)

38
(25%)

Support overall
proposal
Mixed / unclear

69
(45.4%)
45
(29.6%)

Does not support
overall proposal

152 submitters (35.7% of all respondents) gave feedback on Area 3 in particular. Of these
respondents, 38 submitters expressed support for the proposal, as they believe it would:
•

Provide welcome relief for residents who struggle to find parking in this area, as well
as their visitors.

•

Deter commuters from parking all day in this area, and deter freedom campers and
others who park their vehicles in the area for one or more weeks at a time.

•

Free up parking and general road space in this area to make passage safer for
residents and visitors.

69 respondents said they do not support the proposal because they felt that:
•

Parking in this area is not an issue, and that residents would be subject to unfair
restrictions and costs.

•

The parking tariffs and restrictions would also place undue disruption, cost and
inconvenience upon workers commuting to and from the area.

•

Public transport is perceived as insufficient in terms of connectivity, cost, and
timeliness for workers to use as an alternative to commuting by car each day.

•

Students may also be negatively impacted by the proposed PPZ tariff costs and
availability of longer-term parking in this area especially.
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•

High tariffs suggest the purpose of the proposed improvements is revenue gathering.

45 respondents expressed mixed or no clear sentiment about the proposed parking
improvements for this area and suggested:
•

Open and allocate permits to more residents in the area or to include their streets
within RPZ

•

Apply the restrictions from Monday to Friday only and until 6pm

•

Increase and improve parking enforcement in the area

•

Consider permits for businesses and their staff and students

Key feedback themes - Area 3
RPZ - open permits to more residents/streets

55

PPZ/RPZ tariffs too cost inhibitive

36

PPZ - make Mon-Fri only

22

Consider business / worker permits

10

LZ suggestions / time restriction changes

9

Improve / increase enforcement

7

Concerns re: impact on students in area

7

Suggestions / concerns re: parking meters

5

Road change suggestions to support proposal

5

RPZ - make permits free for all residents

4
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Area 4 proposal sentiment and feedback
Sentiment for Area 4
proposed parking improvements (n=61)

22
(36.1%)

17
(27.8%)

22
(36.1%)

Support overall
proposal
Mixed / unclear
Does not support
overall proposal

61 submitters (14.3% of all respondents) gave feedback on Area 4 specifically. Of these
respondents, 17 submitters expressed support for the proposal, believing it would:
•

Deter commuters from parking all day in this area, leaving little to no parking for
residents and visitors during normal business trading hours.

•

Free up parking and general road space in this area to make passage safer for
residents and visitors.

•

Bring parking management in line with other suburbs in the region.

22 submitters do not support the proposal, saying that:
•

They do not believe the proposed parking plans are improvements, and feel the
parking needs of residents and visitors to the area are not being met.

•

The process is too complicated and does not guarantee parking permits for
residents, which is stressful for some respondents.

•

The parking tariffs would place undue cost and inconvenience upon workers in the
area, and may cause some to reconsider their employment.

•

The proposal for this area is inconsistent with other parking management plans
across Parnell and other central Auckland suburbs.

22 other respondents expressed mixed or no clear sentiment about the proposed parking
improvements for this area and suggested:
•

Apply the restrictions from Monday to Friday only and until 6pm
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•

Increase and improve parking enforcement in the area

•

Apply parking time restrictions instead of paid parking restrictions in this area so that
it syncs well with Area 6 parking management

Key feedback themes - Area 4
RPZ - open permits to more residents/streets

12

PPZ - make Mon-Fri only

8

Add or retain free short-term parking options

6

PPZ - tariffs too cost inhibitive

5

RPZ - allocate permits to all residents in area

4

Suggestions / concerns re: parking meters

3

Concerns/suggetions about visitor coupon access

3

Concerns re: visitor/ tradesperson parking

3

PPZ - $2 p/h flat rate

3

RPZ - concerns re: permit cost
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Area 5 proposal sentiment and feedback

Sentiment for Area 5
proposed parking improvements (n=100)
Support overall proposal

28
(28%)
39
(39%)

33
(33%)

Mixed / unclear
Does not support overall
proposal

100 submitters (23.5% of all respondents) gave feedback on Area 5. Of these respondents,
39 submitters expressed support for the proposal, saying they thought it would:
•

Deter commuters from parking all day in this area, leaving little to no parking for
residents and visitors during normal business trading hours.

•

Free up parking on streets that have a long history of being difficult to find parking.

•

Discourage parking in this area and make it safer or more desirable for those using
more active modes of transport.

28 submitters do not support the proposal, saying that:
•

They do not believe the proposed parking plans are improvements, and would prefer
existing restrictions remained in place.

•

The proposal does not do enough to support residents and tenants’ parking, and feel
that its primary purpose if for revenue gathering.

•

The proposed plans are not practical and are out of step with other Auckland suburb
parking management plans.

33 other respondents expressed mixed or no clear sentiment about the proposed parking
improvements for this area and made suggestions:
•

Open and allocate permits to more residents in the area or to include their streets
within RPZ
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•

Apply the restrictions from Monday to Friday only and until 6pm

•

Consider issuing one free permit to all residents

Key feedback themes - Area 5
30

RPZ - open permits to more residents/streets

14

PPZ - tarrifs too cost inhibitive

9

Suggestions / concerns re: parking meters & signage

7

RPZ - at least one free permit for all residents
RPZ - concerns re: cost of permit

6

PPZ - make Mon-Fri only

6

RPZ - concerns re: cost of permit

6

PPZ - include other roads in area to deter commuters

4

Apply parking restrictions in other streets in/near area

4

Remove car parks to make road safer
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Other submissions
In addition to the public feedback we received through our submission forms, we also
received submissions from the Parnell Business Association, and the Parnell Community
Committee. We have included their feedback in our analysis and an overview of their
submissions in Attachment 3.

August 2018 – Parnell parking improvements feedback report

34

Attachment 1: Feedback form questions
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Attachment 2: Our responses to your feedback
Theme

Number of
submitters

Feedback points included in theme

AT response

Parnell parking improvements proposals overall feedback summary
Parking (all proposed areas)
• Concerns residents’ parking needs are not prioritised enough across all
proposals and areas
• Allow all residents to apply for RPZ permits
• Allow permit holders to park in any RPZ parking area in Parnell

The purpose of the Residential Parking Zone (RPZ) is to
free up parking by increasing turnover and availability. It
prioritises residents and encourages short-term parking
for visitors in residential zoned areas.

• Concerns residents’ needs are being prioritised over all other
stakeholders and visitors to all areas

As per the AT Parking Strategy, residential parking
scheme is not applied in areas that are classified as
Business Mixed Use Zone under the Auckland Unitary
Plan. Including these areas would not be ideal for the
long-term sustainability of the RPZ.

• Should make parking free for all residents
• Make visitor coupons available to all residents in RPZ zones

Suggestions and
comments regarding
proposed Residential
Parking Zones (RPZ)
across all areas

Eligible residents within the RPZ can apply for parking
permits that exempts their vehicles from daily parking
charges. In addition, residents within the RPZ zone will
be allocated 50 free coupons annually, provided they
apply for them through AT’s website – which can also be
used by visitors.

66

In business mixed-use areas, everyone will have same
access to on-street parking.
The zones within the overall parking management
approach are consistent with the Unitary Plan that set out
how zones are used, developed, or protected.
• Honour all existing permit holders’ permits under new proposals
• Apply P120 restrictions in all RPZ areas
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Existing residential parking permits not be valid once the
new scheme is in place. Eligible residents will need to
apply for a new permit and applications are evaluated as

36

Theme

Number of
submitters

Feedback points included in theme
• Consider permits specifically for businesses and their employees

AT response
per AT’s residential parking permit policy outlined in AT’s
Parking Strategy.
www.at.govt.nz/about-us/transport-plansstrategies/parking-strategy
We have found that paid parking is a more effective
parking management tool than time restrictions. Time
restrictions encourage people to move their vehicle after
a set time. This contributes to congestion with vehicles
circulating the streets to find another parking space.
We do not issue parking permits to businesses or their
staff. Eligible businesses within the RPZ can apply for a
single permit only as per the residential parking permit
policy outlined in AT’s Parking Strategy.

• Tariffs for parking are high and may put people off from coming to
Parnell to shop and/or dine in local businesses
• Suggested customers will shop in Newmarket instead with free parking
provided at 277 on Broadway
• May have an unintended consequence of forcing employees to leave
jobs based in Parnell, longer-term impact on businesses’ ability to
attract and retain staff

Proposed improvements
may negatively impact
commuters and local
businesses

45

The purpose of the proposal is to manage parking
demand, improve parking availability and encourage
other modes of transport (such as bike, train or bus).
Local businesses will benefit from the proposals as they
facilitate parking turnover.
It is also important to note that Auckland Transport is not
responsible for providing parking to private businesses or
property developers. It is the responsibility of businesses,
developers and homeowners to provide parking to meet
their needs. Otherwise, Auckland ratepayers would
effectively be subsidising parking for specific private
businesses and property developers.
We continue to invest heavily in improving public
transport services across the city. The New Public
Transport Network (https://at.govt.nz/projectsroadworks/new-public-transport-network/new-networkfor-the-central-suburbs/) has improved frequency and
access. Patronage numbers also continue to grow as
access and service is improved. We are also investing in
active transport, making walking and cycling easier for
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Theme

Number of
submitters

Feedback points included in theme

AT response
short and medium distance commutes, or to get easier
access to transport hubs.

• Concerns the proposed tariffs will place a very high and undue cost
burden on commuters who rely on private car travel to get to/from work
• Concerns commuters will be forced to take public transport from distant
locations which may also add cost plus significant time burden due to
PT costs, insufficient PT options and/or untimely PT connections
• Will ‘punish’ those who choose to live in more affordable areas and
drive to work each day in this area

• Apply PPZ to all area Mon-Fri only
• Apply the PPZ restrictions and tariffs up to 5pm only across all areas

Suggestions and
comments regarding
proposed Paid Parking
Zones (PPZ) across all
areas

•

34

•

•

•

AT is working to improve public transport services and
connections. Simpler fares introduced in Aug 2016
makes it easier to transfer between different services.
Those with long-term parking needs can explore leasing
parking spaces in nearby privately owned and operated
car parks.
Parking charges can influence decisions on which
transport mode to use. Free parking skews these
decisions in favour of private vehicle use. Paid parking
will encourage people to consider public transport,
walking and cycling, or carpooling to share the cost of
parking.
AT can assist businesses develop travel plans for their
staff or students. More information on workplace travel
planning is available here https://at.govt.nz/drivingparking/ways-to-get-around-auckland/working-withbusinesses/workplace-travel-planning/

Following feedback AT will adjust the operational hours
and days of the proposed parking changes:
- Area 1 will be operational from Monday to
Saturday 8am to 7pm.
Increase parking tariffs across all areas to discourage commuter parking
- Area 2, 3 and 4 will be operational from Monday
Allocate parking space/s for motorcycles, car shares and provide more
to Friday 8am to 6pm.
mobility / disability parking within these allocations
The AT Parking Strategy has a policy for setting parking
prices. This policy uses demand responsive pricing,
Signage to help drivers know the conditions of parking in all areas /
where the price of parking is set to achieve around 85%
Develop AT Parking App to help people find available parks in area
occupancy at peak times. After carefully considering all
the feedback we received, the tariff will remain as
proposed.
Convert more parks into loading zones to support local businesses
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Theme

Number of
submitters

Feedback points included in theme
• Proposed changes may spread parking issues to other local streets

AT response
AT considers the current distribution of motorcycle and
mobility parking spaces meets the demand in the area.
AT will review the effectiveness of the parking
improvements in a years’ time and will explore options of
providing additional spaces.
We will investigate signage options and are in the
process of exploring opportunities with the AT Parking
App.
AT is proposing a new loading zone as part of the
proposed changes on Heather St.
There will be a review about a year after implementing
the scheme to determine if there have been any effects
on the surrounding area. Further parking improvements
may be considered in line with AT’s Parking strategy.

• Build a new parking building or Park n Ride facility to support
commuters who need to drive to/from work in the area
• Consider new parking facility next to the train station
• Higher density solution to mitigate scarcity of free or paid parking
options anywhere in Parnell

Improve / provide more
public parking options

30

Based on AT’s regional priority assessment there is no
funding identified in the current Long Term Plan to create
park and ride capacity in the surrounding area.
Additionally, this area is not ideal for a park and ride as
the network benefits achieved would be minimal.
AT’s focus is to improve public transport and encourage
active modes of transport like walking and cycling.
The improvement we are making to the speed and
reliability of our bus services network is to improve user
experience and encourage new bus commuters. The
objective is to get more cars off the road and discourage
people from ‘parking and riding’ in local streets

Increase parking
enforcement in all areas

7

• More enforcement is needed to make the proposed improvements
effective
• Employ and mobilise more parking wardens across Parnell at all times
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AT will monitor and enforce the zones regularly –
including License Plate Recognition. This is a more
efficient and effective method of monitoring than doing it
manually. AT is confident that it can achieve a
reasonable level of compliance in the proposed zone.
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Theme

Number of
submitters

Feedback points included in theme

AT response

Other suggestions

Prioritise improving public
transport options to/from
Parnell

Align parking proposal to
cycling amenity
developments

57

11

• Calls from a mixture of residents, local businesses/employers and
commuters to improve public transport in and out of Parnell in
conjunction with if not ahead of introducing the proposed PPZ/RPZ
restrictions
• Feel there is inadequate timely options and connections via bus and
train to make switching to public transport a viable option, particularly for
commuters living in West Auckland suburbs
• Capacity of current and future Parnell bus/train schedules under the
New Network may be insufficient to cater to more passengers; again,
affects viability of moving people from cars to using public transport.
• Public transport seen as unreliable; does not always run on time to
support behaviour change from commuters
• Cost of public transport inhibitive, and not much better than the
proposed PPZ tariffs for commuters
• Seen as an inconvenient alternative, particularly when needing to
change from bus/train and walk to get to/from Parnell stations

We continue to invest heavily in improving public
transport services across the city. The New Public
Transport Network (https://at.govt.nz/projectsroadworks/new-public-transport-network/new-networkfor-the-central-suburbs/) has improved frequency and
access. Patronage numbers also continue to grow as
access and service is improved. We are also investing in
active transport, making walking and cycling easier for
short and medium distance commutes, or to get easier
access to transport hubs.

• Create a safe, separated cycleway through Parnell at the same time to
give commuters and locals another alternative mode of transport
• Not enough cycling facilities currently provided in/around Parnell; this
project could be a good opportunity to invest in cycling infrastructure,
particularly along Parnell Rise/Parnell Rd

We need to carry out detailed investigation and
undertake a study to explore cycle facility options in
Parnell. We have passed these suggestions to our
Walking and Cycling team for further investigation.

The City Rail Link service once operational will help
break the bottleneck at Britomart and provide more train
options across the CBD and improve train journey times
for all lines.
Paid parking encourages people to consider alternative
transport modes such as public transport, carpooling,
walking and cycling if they can see a direct cost savings

Area 1 - feedback summary
Parking
Suggestions and
comments regarding

24

• Change times PPZ tariffs apply; 10pm too inhibitive and would be
detrimental to local restaurants
- apply until 6pm only to target commuters; apply until 6pm or 7pm
• Apply the PPZ between Mon-Fri only, to target commuters
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Following public feedback, AT will adjust the operational
hours and days of the proposed parking changes to 8am
to 7pm Monday to Saturday in Area 1
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Theme

Number of
submitters

proposed Paid Parking
Zone (PPZ)

Feedback points included in theme

AT response

• PPZ tariff is too cost inhibitive, esp. for nearby residents who often
cannot find parking during the day
• Change tariff to $2 for the first two hours; make the first hour free; make
the first two hours free

The introduction of a free period may encourage longstay use of the car park. Motorists could move their cars
around to take advantage of the free period throughout
the day – reducing turnover and availability.

Under the tariff, the first two hours are cheaper to
• Add or retain free, short terms parking options; mark up a series of P60, encourage short-term parking. The policy of demand
P120, P180 options instead of introducing PPZ tariffs; more LZ5 and
responsive pricing allows AT to reduce/increase the price
P15 spaces to allow quick drop-ins to shops.
if required to achieve the 85% level of occupancy during
peak times.
We have found that paid parking is a more effective
parking management tool than time restrictions.
Time restrictions encourage people to move after a set
time contributing to congestion with vehicles circulating
the streets to find another parking space. A 10-minute
grace period is included in the proposal to cater to
customers who wish to make quick drop-ins to shops.

Increase / improve
enforcement

5

Permits for
businesses/staff

4

Suggestions / concerns
about parking meters

• Extend the PPZ past St. Stephens Ave junction all the way to
Newmarket/Broadway

This proposal will end at St Stephens Avenue junction;
AT will investigate extending to Newmarket/Broadway as
part of our future improvements.

• Increase fines for illegal parking rather than introduce stiff tariffs

Parking fines are set at national level and AT is currently
lobbying Ministry of Transport for a review.

• Increase presence of parking wardens to ticket long-term parkers
• Commercial vehicles parking on footpaths also an issue requiring
enforcement
• Consider permits for businesses/workers in this area.

4

Please see response on enforcement under general
feedback in overall summary of feedback above.
We do not issue parking permits to staff or business
customers. For more information our Parking Permit
Policy please refer to the AT parking strategy

• Concerns about long-term parkers being able to top-up remotely via the The objective is to maintain the level of 85% Average Per
Occupancy (APO) in an area. There is graduated tariff
AT parking app; will negate churn and parking availability
applied here and parking on street for longer time will be
expensive.
• Concerns about meters being introduced for revenue gathering
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Theme

Number of
submitters

Feedback points included in theme
• enable people to pay only for the time they use instead of ‘blocks’ of
time
• AT should publicise that the first 10 mins of parking is always free in
PPZs; not widely known and would support locals and local businesses

AT response
The policy of demand responsive pricing allows AT to
reduce/increase the price if required to achieve the 85%
level of occupancy during peak times.
We have found that paid parking is a more effective
parking management tool than time restrictions.
Time restrictions encourage people to move after a set
time contributing to congestion with vehicles circulating
the streets to find another parking space.
AT Park app allows people to pay for the time they
actually use the parking space. For more information:
www/at.govt.nz/driving-parking/paying-for-parking/atpark/
We will ensure that 10 mins grace period is widely known

Road changes
Move bus stops away from
pedestrian crossings in
this area

1

• Move position of current bus stops next to pedestrian crossings along
this route; buses obstruct view of crossing pedestrians = dangerous.

We have passed this concern to the relevant team within
AT for further investigation

Area 2 - feedback summary
Parking

Suggestions and
comments regarding
proposed Paid Parking
Zone (PPZ)

116

• PPZ tariff is too cost inhibitive for both commuters and residents
needing to park during the day; will have an acute impact on commuters
in particular; detrimental for staff of local businesses, particularly retail
with lower waged/salaried staff; fear this may push up Wilson carpark
prices putting further financial squeeze on commuters
• Drop the proposal to introduce paid parking in this area
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The purpose of this proposal is to manage parking
demand, improve availability and encourage other
modes of transport. We recognise that some people
need to take their vehicles, and this proposal should
ensure that more spaces are available for them.
The cost of car parking can influence which transport
mode people use. Paid parking will encourage people to
consider other alternatives such as walking, cycling or
carpooling. AT can assist local businesses and education
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Theme

Number of
submitters

Feedback points included in theme
• Change tariff to $2 for the first two hours, $5 p/h thereafter
• change tariff to $5 per hour flat rate
• Add/retain free short term parking options; P120 option on Augustus
Tce; limit to P120 or less with enforcement to discourage commuters
parking all day and encourage turnover

AT response
facilities develop travel plans for their staff or students.
More information is available here
www.at.govt.nz/driving-parking/ways-to-get-aroundauckland/working-with-businesses/workplace-travelplanning/
Under the tariff, the first two hours are cheaper to
encourage short-term parking. The policy of demand
responsive pricing allows AT to reduce/increase the price
if required to achieve the 85% level of occupancy during
peak times.
A key objective of the proposal is to implement parking
controls that can respond to any future changes in the
area in a responsive manner. A bulk rate (such as daily
or even monthly rates as suggested by some submitters)
would restrict AT’s ability to respond where on street
parking priority may change. With an hourly tariff, AT can
use its Demand Responsive Pricing Policy to manage
these changes, should they arise.
We have found that paid parking is a more effective
parking management tool than time restrictions.
Time restrictions encourage people to move after a set
time contributing to congestion with vehicles circulating
the streets to find another parking space.

• Agree with the proposed tariff to discourage commuter all-day parking
Following public feedback, AT will adjust the operational
• Apply PPZ tariff Mon-Fri only to target commuters; too cost inhibitive to hours and days of the proposed parking changes.
- Area 1 will be operational from Monday to
residents and their visitors if applied on weekends; make public holidays
free too; apply PPZ seven days a week
Saturday 8am to 7pm.
-

Suggestions and
comments regarding

84

• Open permit applications to more residents/streets in this area; more
consideration for Cheshire St resident impacted by zoning; include
Marston St, Ruskin St, Earle St, Cotesmore Way, Dovedale Place and
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Area 2, 3 and 4 will be operational from Monday
to Friday 8am to 6pm.

Cotesmore Way, Dovedale Place and Dilworth Tce are
private roads and out of scope of this project. Augustus
Tce, Eglon St, Fox St, Marston St, Farnham St, Cheshire
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Theme
proposed Residential
Parking Zone (RPZ)

Number of
submitters

Feedback points included in theme
Sudbury Terrace, #4-16 Parnell Rd, Farnham St, Eglon Rd, Garfield St,
Bradford St, in RPZ
• Concerns available parking for residents in the area will be reduced
under proposed RPZ scheme

AT response
St; majority section of York and Earle St is zoned as
Business Mixed Use.
Residential parking scheme is not applied in areas that
are classified as Business Mixed Use Zone under the
Auckland Unitary Plan. Including these areas would not
be ideal for the long-term sustainability of the RPZ.

• Consider permits for local businesses/workers in this area
The majority of Garfield St, Bradford St, Ruskin St,
Windsor St and some sections of York St and Earle St
that is zoned as residential has been included within the
proposed RPZ.
It is the responsibility of the tenant to ensure they have
sufficient parking to meet their needs. AT would not
advice relying on on-street parking, as this is a public
asset and can be subject to change or removal.
We do not issue parking permits to staff or businesses.
There are alternative options for staff and students to
travel to work or study with easy access to bus and train
services. AT is happy to assist local businesses and
educational facilities to develop travel plans for their staff
or students. More information is available here
https://at.govt.nz/driving-parking/ways-to-get-aroundauckland/working-with-businesses/workplace-travelplanning/
• Permit cost too expensive, should be included in council rates; make
permits free to all eligible residents, or free to all residents in the area

The $70 permit charge helps cover the costs of running
the scheme.

Auckland Council collects rates and uses them for wider
AC services. Parking permits are not included in the
wider services provided by AC due to their limited use
within the Auckland region. AT is a road controlling
• Will negatively affect people wishing to visit residents in this area. Make authority and has no direct jurisdiction over rates
visitor coupons available to all residents; to enable tradespeople and
collected by AC. Moreover, The road is a public asset
and being a ratepayer confers no additional rights to park
friends to park near my residence
on the road.
• Allow residents at least one permit; make permits transferable between
vehicles in households/flats in area
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Theme

Number of
submitters

Feedback points included in theme

AT response
The allocation of parking permits is set out in the
Residential Parking Permit Policy in AT’s Parking
Strategy. Residents within the proposed RPZ would be
eligible to apply for a parking permit.
Houses built on a single title without off-street parking, or
an apartment building built before 1944 without off-street
parking will get the first priority during permit allocation.
There is no limit on permits per households; however,
the overall allocation is capped at 85% of the total
number of parking spaces within the proposed RPZ.
Permits are issued in order of priority, one at a time, in
allocation rounds. The process stops when the permit
cap is reached or when all applicants have a permit.
Residents within the RPZ zone will be allocated 50 free
coupons annually, provided they apply for them through
AT’s website. Visitors to the other areas can still park as
long as they pay the set tariff.
www.at.govt.nz/driving-parking/parking-permits/parkingpermit-form

Increase / improve
enforcement

Suggestions / concerns
about parking meters and
signage

19

17

• Monitor and apply more enforcement to manage illegal parking in the
area, particularly on Augustus Tce (end of cul de sac
• Increase fines, tow more often, employ more parking officers
• No need to apply PPZ/RPZ restrictions if current parking was
monitored/enforced more; AT not resourced sufficiently to enforce
proposed restrictions
• Consider other surveillance options to assist with enforcement

AT will monitor and enforce the zones regularly, including
License Plate Recognition, which is a more efficient and
effective method of monitoring than doing it manually. AT
is confident that it can achieve a reasonable level of
compliance in the proposed zone.

• Concerns that commuters and the younger set who park long-term in
this area will top-up parking remotely via the AT app, thereby negating
the desired parking space turnover/churn
• Concerns parking meters’ purpose is for revenue gathering

AT operates demand responsive pricing and can adjust
the price to ensure levels of availability. The aim of the
scheme is to free up parking and improve availability by
increasing turnover.
AT will ensure that all signs and parking machines are
installed as per the set guidelines outlined in the Traffic
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Theme

Number of
submitters

Feedback points included in theme
• Ensure there is plenty of signage to accompany the proposed changes
to alert people to the restrictions, tariffs, timings, etc; esp. in
Scarborough Tce
• Concerns parking meters will be detrimental to the visual and heritage
value of these streets and buildings
• Concerns that streets/footpaths in this area are too narrow for parking
meters and associated signage will impede pedestrian movement

AT response
Control Devices and that no inconvenience is caused to
pedestrians

Road changes

Road change suggestions
to support proposal

18

• Add ‘no parking’ yellow lines back from corners to improve traffic flows
around Cleveland Road, Garfield and St Georges Bay Road
• Make whole main strip ‘no parking’ and introduce lights to make driving
safer on narrow streets in this area
• Add traffic calming elements to narrow streets in this area being used as
commuter ‘rat runs’ in this area esp. in Churton / Earle and Garfield St

There will be detailed studies before implementing any
changes to the traffic movements in the area. We have
passed the request for traffic calming to the traffic
engineering team for further investigation.

• Mark resident parking bays with yellow lines to help delineate RPZ
parks from PPZ parking

Parking signs delineating RPZ parking areas will be
installed. The paid parking restriction will apply in the
entire area 2.
Residential parking scheme will only be operational on
certain sections of area 2 and signs will be in place.
Please refer area 2 map in this report.

Area 3 - feedback summary
Parking
Suggestions and
comments regarding
proposed Paid Parking
Zone (PPZ)

87

• Concerns parking meters are for revenue gathering only; PPZ tariff is
too cost inhibitive for commuters, residents and their
visitors/tradespeople, and customers of local businesses needing to
park during the day; Costs potentially crippling for staff of a number of
local businesses, particularly those in retail, lower waged/salaried or
voluntary roles; single mothers/parents who work in the area and need
to drive to drop off / pick up children from daycare
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The purpose of this proposal is to manage parking
demand, improve availability and encourage motorists to
consider other transport modes (such as walking,
carpooling, bike, train or bus). We need to balance
parking demand with parking access for those who need
it and ensure the efficient use of available spaces.
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Theme

Number of
submitters

Feedback points included in theme
• Residents unhappy at having to pay PPZ rates as permits will not be
granted to all applicants; housing NZ tenants (Cracroft/Bedford, Parnell
Rise) also in this area who will not be able to afford to park near their
homes
• Concerns for education providers and their students in this area who will
struggle to afford to park near their place of study; may have wider
impact on their ability to attend classes and complete courses; consider
providing a student rate/tariff

AT response
A 10-minute grace period is included in the proposal to
cater to customers and visitors who wish to make quick
drop-ins.
There are alternative options for staff and students to
travel to work or study with easy access to bus and train
services. AT is happy to assist local businesses and
educational facilities to develop travel plans for their staff
or students. More information is available here
https://at.govt.nz/driving-parking/ways-to-get-aroundauckland/working-with-businesses/workplace-travelplanning/
It is the responsibility of the tenants/residents to ensure
that they have sufficient parking to meet their needs, AT
would not advise relying on on-street parking, as this is a
public asset, and can be subject to change or removal.
Time restrictions generally have limited impact on
parking availability; often people will shuffle their vehicles
around as the two-hour limit is reached. This does not
free up available spaces and parking occupancy remains
high. Paid parking is far more effective at controlling this
behavior. While it allows all day parking, it does so on the
basis that the user pays.
AT offers student discounts on its HOP card and well
serviced by public transport – bus and train.
www.at.govt.nz/bus-train-ferry/at-hop-card/cardconcessions-discount-fares/tertiary-student-concession

• Some residents prefer Gibraltar Crescent were not included in a PPZ
scheme. Add/retain free short term parking options to P60 or P120
instead of or as well as paid parking options
• Decrease tariff to $2 p/h for first two hours, $5 p/h thereafter; decrease
to $2.50 p/h for first three hours, $5 p/h thereafter; change to $2 p/h flat
rate; suggest $2.50 p/h flat rate
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We have found that paid parking is a more effective
parking management tool than time restrictions.
Time restrictions encourage people to move after a set
time contributing to congestion with vehicles circulating
the streets to find another parking space.
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Theme

Number of
submitters

Feedback points included in theme

AT response
Under the tariff, the first two hours are cheaper to
encourage short-term parking. Demand responsive
pricing allows AT to reduce/increase the price if required
to achieve the 85% level of occupancy during peak
times. A key objective is to implement parking controls
that can respond to any future changes in the area in a
responsive manner. A bulk rate (such as daily or even
monthly rates as suggested by some submitters) would
restrict AT’s ability to respond in future where on-street
parking priority may change. With an hourly tariff, AT can
use its Demand Responsive Pricing Policy to manage
these changes, should they arise.

• PPZ tariffs apply Mon-Fri only to remain consistent with parking
Following public feedback, AT will adjust the operational
schemes applied in St Mary’s Bay, Freemans Bay and Ponsonby; also hours and days of the proposed parking changes:
commuter parking is not an issue on Saturdays; consider that residents,
- Area 1 will be operational from Monday to
their families and friends are most likely to meet on weekends and
Saturday 8am to 7pm.
therefore parking should remain free Saturdays
- Area 2, 3 and 4 will be operational from Monday
to Friday 8am to 6pm.

Suggestions and
comments regarding
proposed Residential
Parking Zone (RPZ)

83

• Add Cheshire St/bottom of Tika St to PPZ area (approx. 20 spaces
available)

This section of Cheshire St will be included within the
proposed paid parking area.

• Allow more residents/streets to apply for residents’ parking permits;
particularly 3-5 Cheshire St which is currently ineligible due to zoning
rather than its exclusive use as a residential / townhouse - apartment
building, 15,17,19,and 21 Cheshire St, Heather St, Falcon St, Cracroft
St, Ngahere Tce, 3 – 5 Bedford St residents

These streets including 3-5 Bedford St are Business
Mixed Use under the Auckland Unitary Plan and are not
eligible for residential parking permits. Residential
parking scheme is not applied in areas that are classified
as Business Mixed Use Zone under the Auckland Unitary
Plan. Including these areas would not be ideal for the
long-term sustainability of the RPZ.

• Several requests for one to two permits to be issued to all residents in
the area; allow all residents to have one permit each; make permits
transferable to other cars in household/flat/apartment
• Concerns the proposal will make it harder for tradespeople and visitors
to park nearby residents’ homes – impractical and/or unfair
• Consider permits for businesses and their workers in the area
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The allocation of parking permits is set out in the
Residential Parking Permit Policy in AT’s Parking
Strategy. Overall allocation is capped at 85% of the total
number of parking spaces within the proposed RPZ.
Please check the AT website for more information
www.at.govt.nz/driving-parking/parking-permits/residentparking-permits
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Theme

Number of
submitters

Feedback points included in theme

AT response
We do not issue parking permits to staff or business
customers. There are alternative options for staff to travel
to work with easy access to bus and train services. AT is
happy to assist local businesses to develop travel plans
for their staff. More information is available here
https://at.govt.nz/driving-parking/ways-to-get-aroundauckland/working-with-businesses/workplace-travelplanning/

Increase / improve
enforcement

7

• Increase daily patrolling of the area to enforce PPZ/RPZ restrictions
more effectively; students/commuters more likely to take their chances
and not pay tariffs
• Watch for abuse of permit schemes (business vs residential applicants);
train enforcement officers to recognise different permits and know their
restrictions/correct areas where they apply
• Increase fines for parking infringements instead of introducing PPZ/RPZ
tariffs

AT will monitor and enforce the zones regularly including
using License Plate Recognition technology. This is a
more efficient and effective method of monitoring than
doing it manually. AT is confident that it can achieve a
reasonable level of compliance in the proposed zone.
Parking compliance officers will have a full understanding
of the new parking arrangement in the area.
Parking fines are set at national level and AT has no
jurisdiction over this

Suggestions / concerns
about parking meters and
signage

6

• Concerns people will park and top-up remotely via the AT app, reducing The objective is to maintain the level of 85% APO in an
area. There is graduated tariff applied here and parking
parking churn
on street for longer time will be expensive.
The policy of demand responsive pricing allows AT to
• Pay machine in Falcon St a blight on heritage street/buildings, also
reduce/increase the price if required to achieve the 85%
loud/bright lights/people congregate around it at night and talk loudly;
perhaps indicate where AT intends to install meters/signage in this area. level of occupancy during peak times.
Parking signs and meters will be installed as per the set
guidelines outlined in the Traffic Control Devices. AT
have no control on people if they decide to congregate
around a parking meter and talk loudly at night.

Road changes
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Theme

Suggestions for road
changes to support
proposal

Number of
submitters

Feedback points included in theme

5

• Put yellow ‘no parking’ lines along one side of Cheshire St to allow cars
to move more freely down this narrow street
• Make Tilden St a one way street to enable safer access from Falcon St
and Parnell Rd and reduce risk of accidents on narrow street
• One-way Bedford St; too narrow with parking on both sides for safe twopage passage of cars
• Station easement from Akaroa St should be re-allocated to improve
pedestrian access to the station (rather than parking).

AT response
This project focuses solely on parking issues and these
requests are out of scope of this project. However, we
have passed on the requests to the appropriate
department within AT to investigate further.

Area 4 - feedback summary
Parking

Suggestions and
comments regarding
proposed Residential
Parking Zone (RPZ)

31

• Allow more residents/streets to apply for residents’ parking permits;
concerns that eligibility for permits is being determined by zoning rather
than the residential use of properties in the area
• Concerns there too few permits will be made available to adequately
support the number of residents/residential properties in this area - 64
• Those with off-street parking should be deemed ineligible to apply for
permits; concerns there are not enough parking spaces to cater to
permit holders - 64
• Requests for AT to come down ‘to the ground’ to get a better gauge on
number of permits needed to be allocated, and eligibility; allocate
permits to all residents in area; give one permit to each household;
allow permit holders to park in any RPZ area in Parnell. – 64

Area 4 only consists of Birdwood Crescent and all the
residential properties in this area has been included and
will be eligible to apply for a parking permit.
The allocation of parking permits is set out in the
Residential Parking Permit Policy in AT’s Parking
Strategy. Residents within the RPZ zone will be allocated
50 free coupons annually, provided they apply for them
through AT’s website.
More information about parking permits and coupons go
to:
www.at.govt.nz/driving-parking/parking-permits/

• Need clarification on how the parking coupons work and how to access
them; concerns about how to access coupons for tradespeople and
visitors, lack of free parking for residents’ visitor under the new scheme.
• Consider permits for businesses/their workers
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We do not issue parking permits to staff or business
customers. There are alternative options for staff to travel
to work with easy access to bus and train services. AT is
happy to assist local businesses and educational
facilities to develop travel plans for their staff or students.
More information is available here
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Theme

Number of
submitters

Feedback points included in theme

AT response
https://at.govt.nz/driving-parking/ways-to-get-aroundauckland/working-with-businesses/workplace-travelplanning/

Suggestions and
comments regarding
proposed Paid Parking
Zone (PPZ)

Suggestions / concerns
about parking meters

Improve / increase
enforcement

30

3

• PPZ tariff is too cost inhibitive for residents and their
Following public feedback, AT will adjust the proposed
parking changes for area 4. Changes made are as
visitors/tradespeople, and employees/customers of local businesses
below:
needing to park during the day
- P120 (120 minutes) time restricted parking
• Decrease tariffs to $1 p/h first two hours, $2 p/h thereafter; decrease to
zone with residential scheme will apply in area
$2p/h flat rate; $2 p/h first two hours, $5 p/h thereafter
4 instead of the proposed paid parking zone.
• Add/retain free, short term parking options (P30) near cnr Birdwood
All
residents of area 4 will be able to apply for a
Cres/Parnell Rd; more P15 and P30 parks on Birdwood Cres, esp. near
parking
permit/coupons
Pandoro Bakery for customers; P180 Mon-Fri for residents to be able to
- Area 4 will be operational from Monday to
have free parking for guests
Friday 8am to 6pm
• Make PPZ Mon-Fri and exclude Saturday; severe and unnecessary
restriction for residents and local businesses; Birdwood St of particular
- Parking will be free on Saturday, Sunday and
concern as it is very densely populated
on public holidays in area 4
• Apply PPZ seven days a week to completely discourage commuter and
non-resident parking in residential streets in this area; resident permit
We expect that the proposed changes will improve
holders will be exempt from the tariffs
parking turnover and availability for everyone.
Therefore, a P15 or P30 restrictions is not required.
Moreover, AT will continually monitor the area and may
suggest other changes if required in the future.

• Concerns commuters/people will use the AT app to top up parking
remotely, enabling them to continue long term parking
• Concerns that parking meters being installed on Birdwood Cres would
diminish the historical/heritage value of the area

AT has revised the original proposal for area 4 after
considering all the feedbacks received. AT will introduce
a P120 time restricted parking zone with residential
scheme instead of paid parking restriction.

• Keep current parking restrictions but enforce them more heavily;
increase fines

Parking fines are set by the Ministry of Transport and are
not within AT’s jurisdiction

• Need to monitor parking more closely to make the scheme effective

AT will monitor and enforce the zones regularly. We are
looking to monitor the zone using License Plate

2

August 2018 – Parnell parking improvements feedback report

51

Theme

Number of
submitters

Feedback points included in theme

AT response
Recognition technology. This is a more efficient and
effective method of monitoring than doing it manually.

Remove car parks to make
passage on street safer

1

• Remove first two open carparks on LHS entering Birdwood Cres to
AT have passed this request to the traffic engineering
allow rubbish trucks to enter the street without extreme difficulty (not the team for further investigation.
first P30 parks)

Area 5 – feedback summary - 72
Parking

Suggestions and
comments regarding
proposed Residential
Parking Zone (RPZ)

• Allow more residents/streets to apply for residents’ parking permits,
especially Domain Drive, Cathedral Pl, Maunsell Rd, Parnell Rd;
concerns that eligibility for permits is being determined by zoning rather
than the residential use of properties in the area, which should be reevaluated; concerns about the 85% ruling out many residents from
permit parking in the area
• Make visitor coupons available to all residents, concerns tradespeople
and guests may not get adequate access to convenient parking
• Concerns about the cost of permits; some residents believe they should
be issued for free; provide one free permit to all residents in area
• Consider permits for businesses and their workers

63

The purpose of the Residential Parking Zone (RPZ) is to
free up parking by increasing turnover and availability. It
prioritises residents and encourages short-term parking
for visitors in residential zoned areas.
As per the AT Parking Strategy, residential parking
scheme is not applied in areas that are classified as
Business Mixed Use Zone under the Auckland Unitary
Plan. Including these areas would not be ideal for the
long-term sustainability of the RPZ.
The allocation of parking permits is set out in the
Residential Parking Permit Policy in AT’s Parking
Strategy. Overall allocation is capped at 85% of the total
number of parking spaces within the proposed RPZ.
Please check the AT website for more information
www.at.govt.nz/driving-parking/parking-permits/residentparking-permits
Residents within the RPZ zone will be allocated 50 free
coupons annually, provided they apply for them through
AT’s website. Visitors to the other areas can still park as
long as they pay the set tariff.
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Theme

Number of
submitters

Feedback points included in theme
• Consider permits for businesses and their workers
• Apply P120 or P180 restrictions, Mon-Fri to non-residents

AT response
AT do not issue parking permits to staff or business
customers. There are alternative options for staff to travel
to work with easy access to bus and train services. AT is
happy to assist local businesses and educational
facilities to develop travel plans for their staff or students.
More information is available here
https://at.govt.nz/driving-parking/ways-to-get-aroundauckland/working-with-businesses/workplace-travelplanning/
Majority of the streets in Area 5 will have P120 time
restricted parking where visitors to the area including
customers and employees will be able to park as long as
they abide by the applied restrictions.

• Make tariff consistent with other areas in this proposal i.e. $2.50 p/h first
two hours, $5 p/h thereafter
• Decrease tariff to $2 p/h first 2 hours, $5 p/h thereafter; decrease first
two hours $1.50 p/h; include free P120 options; restrict to P60

Suggestions and
comments regarding
proposed Paid Parking

The Tariff for Area 5 will remain as proposed that is $1
per hour for the first two hours, rising to $2 per hour for
each subsequent hours. This is in consistent with the
other nearby streets such as Titoki Street.
P120 time restricted parking option will be available on
Claybrook Road, Cathedral Place, Laurie Ave, Cowie St
and Sarawia Street in Area 5.

49

• Include other streets in PPZ – Titoki St, Newmarket Park carpark, Ayr St Paid Parking restriction will go ahead as proposed in
Domain Drive and Maunsell Road. Titoki Street already
• Exclude Domain Drive from PPZ
has paid parking restrictions.
• Remove proposed PPZ restrictions from all street in area
• Remove four/five parks at the top of Cowie Street on Parnell Road to
Parking removal requests at the top of Cowie Street and
improve visibility, left side going into Claybrook as difficult to back out
from parking (angle) opposite, top 4 car parks in Claybrook Rd to relieve Claybrook Road have been passed onto the relevant
team in AT for further investigation.
dangerous congestion, or the first two parks on the northeast side at top
of Claybrook Road for safety reasons; remove all street parking from
Area 5 streets
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Theme

Suggestions / concerns
about parking meters and
signage

Number of
submitters

9

Feedback points included in theme

AT response

• Make PPZ Mon-Fri only; change times tariffs apply to 8am – 5pm;
change times tariffs apply to 9am – 5pm

The operational hours and days for Area 5 will be as
proposed, that is Monday to Friday, 8am to 6pm to
achieve consistency with other areas in Parnell

• Concerns about the AT app enabling remove top-ups by commuters
and non-residents parked in area
• Laurie Ave residents concerned putting meters on streets a backward
step after undergrounding of utilities
• Ensure good signage to advise motorists of parking restrictions / costs

The objective is to maintain the level of 85% APO in an
area. There is graduated tariff applied here and parking
on street for longer time will be expensive.
Laurie Street will have P120 time restricted parking,
hence no parking meters required on that street.
Parking signs and meters will be installed as per the set
guidelines outlined in the Traffic Control Devices.

• More parking wardens to enforce proposed PPZ/RPZ restrictions
• Increase fines instead of introducing parking tariffs

Improve / increase
enforcement

2

AT will monitor and enforce the zones regularly including
using License Plate Recognition technology. This is a
more efficient and effective method of monitoring than
doing it manually. AT is confident that it can achieve a
reasonable level of compliance in the proposed zone.
Parking fines are set at national level and AT has no
jurisdiction over this

Other planned works in
area that may impact
parking proposal

1

• Bridge due to be built in Cowie St, reducing parking capacity by 6
spaces; needs to be factored in

Noted

Questions you raised
AT has tried to develop a system that recognises and
prioritises properties that have no off street parking while
“Why the distinction between houses, townhouses and apartments? Why are apartments so low down on the list of still accommodating others who might not have enough
off street parking to meet their needs.
preferential permits?”
Apartments are lower on the hierarchy as this type of
development encourages intensification and potentially
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Theme

Number of
submitters

Feedback points included in theme

AT response
higher parking demand than could be accommodated on
street.

“Will it be possible for residents who do not apply for parking permits to get the 50 free coupons a year?”

Yes, residents within the RPZ zone will be allocated 50
free coupons annually, provided they apply for them
through AT’s website. More information about parking
permits and coupons is available here
https://at.govt.nz/driving-parking/parking-permits/

“Will this be combined with better access to Parnell train station? As I think this would also contribute to lowering
the parking demand in the area.”

The proposal has been consulted internally within
various AT teams to create awareness and coordination.

“Why do none of your proposals increase parking density and only try and force turn over?”

“Where are you providing more long term parking for workers? Where is the new multi-story carpark?”
“What about parking for motorcycles? They take up parking spaces and make it difficult for cars to park.”

There are considerable costs with creating more parking.
AT’s focus is to improve public transport and encourage
active modes of transport like walking and cycling.
Parnell is well supported with bus and train services.
More investment in car parking would attract more traffic
and congestion to the area.
As above
Motorcycles can legally park in the area as long as they
comply with the existing restrictions.

“Businesses are able to apply for a permit if they are within a residential parking zone (RPZ) but are precluded from Businesses within the RPZ will be able to purchase daily
obtaining the introductory 50 free coupons. No mention is made of business entitlement to the unlimited $5 daily
coupons, which are $5 at this stage
coupons for visitors that are available to residents. This is a major operational aspect that needs urgent
clarification.”
“Once the proposed paid parking comes into effect in all of the surrounding streets, the burden on Ayr Street will
almost certainly increase. Why aren’t we included?

Ayr Street is classified as Arterial (District) Road and
cannot be included as part of a RPZ. This is because
parking may be removed or restricted at busy times of
the day on arterial roads to keep traffic flowing.

“What about those that live and work in the area? What about those that work from home…[or] those that have
caretakers come daily for childcare?

All the residents within the proposed RPZ will be eligible
to apply for a parking permit and must display a
residential parking permit or abide by the parking
restriction in the area.
Residents within the RPZ will be allocated 50 free
coupons annually, provided they apply for them through
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Theme

Number of
submitters

Feedback points included in theme

AT response
AT’s website. $5 daily coupons are available for
residents to purchase when they run out of their annual
free coupons. Visitors and caretakers can use these
coupons as well as general on street parking spaces.

“Is this process being managed under a 181 notice?”

As the road controlling authority, AT is responsible for
the management of most on-street parking across
Auckland. The proposals outlined are within the existing
road corridor and no land requirement outside of the road
corridor is required. Therefore, a 181 notice under the
RMA does not apply. In developing the proposals AT
took into account a number of issues, such as occupancy
rates (Parnell has a peak occupancy level between 85%
and 95%), and statutory planning rules that govern the
provision of parking. The Auckland Unitary Plan sets out
city planning zones, which outlines the rules for
properties within those zones

“Do residents have to pay to get a permit? How often does one have to renew the permit? If I have several cars will
each car be issued with a permit?”

Residents have to pay $70 for the parking permits per
annual cycle. For more information, please refer to this
link www.at.govt.nz/driving-parking/parkingpermits/resident-parking-permits/residential-parkingzones/#cost
Residents need to apply for each vehicle and need to
mention how many permits they require. There is a cap
on number of permits available. Residents may not
receive the number of permits requested.

Residents parking permits and coupons are valid only in
their respective zones/areas. For example, residential
“Are residents parking permits/coupons valid only for certain areas? i.e. can parking coupons be used anywhere?” parking permit for area 2 is only valid within the
residential parking zone boundary of area 2 in Parnell
only.

Issues you raised
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Theme

Number of
submitters

Feedback points included in theme

Parking must cost something: businesses and residents need open spaces. That is clear. But, the fundamental
problem is how car dependent Auckland is. Walking, cycling, public transport and motorcycles need to
encouraged.

AT response
Noted

New bus routes are being rolled out to improve journey
times, reliability, and connections to train routes.
Public transport is not invested in enough for these proposals to be implemented. While Auckland needs to
consider its car dependency, the infrastructure is not in place for the majority of the population for this to be
implemented. Trains reach too few areas, buses do not reach far out enough areas for those that drive to work in
the outskirts of the CBD, resulting in multiple buses having to be used, which is slow and impractical for the
majority. - 87

The main local issue is the properties that are and are not eligible for resident’s exemptions. Essentially, it seems
that properties zoned for residential use are eligible, but those zoned for mixed use are not. While there could be
logic in this for new-build properties, many of the excluded properties were constructed long before these zones
existed. The system is also too complex, with different regimes from street to street…
Auckland Transport's Bus Lane strategy is to provide bus lanes for places where services are at a 'Rapid' level above 15 minutes. Here at Parnell Area 1, the frequencies are well above this level, and the Inner and Outer Links
suffer from heavy congestion during this time, rendering the schedules and timetables useless. Removing parking
entirely in Area 1 will solve this issue.

Once completed, the City Rail Link will break the
bottleneck at Britomart, provide more train options across
the CBD and improve train journey times for all lines.
Parnell is well serviced and linked with various public
transport options. Paid parking encourages people to
consider alternative modes of travel and it can influence
travel choices that people make. People will consider
alternatives such as public transport, carpooling, walking
and cycling if they can see a direct cost savings.
Residential parking scheme is not applied on streets
classified as Business Mixed Use Zone.

On street parking is a valuable resource. It supports
development and economic activity in town centres. AT’s
aim is to ensure balance between access and parking
within the town centre area.

Concern that some more Parnell streets will need to become one way e.g. Cheshire Street (once retirement village
construction by Sommerset begins).

This is out of scope for this project and we have passed
this request to the relevant team in AT for further
investigation

Sarawia Street is not in Parnell so charges should not affect us. But you don't seem to agree.

Residents of this street raised concerns around lack of
parking turnover and availability. Therefore, we included
this street and have received substantial support for the
proposed changes. Sarawia street will have P120 time
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Theme

Number of
submitters

Feedback points included in theme

AT response
restricted parking applying Monday to Friday, 8am to
6pm
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Attachment 3:
Summary of written feedback submissions
Parnell Business Association
We received a written submission from the Parnell Business Association on the proposed Parnell parking improvements. Below is a summary
of their feedback.
Overall proposal:
•
•
•
•
•
•

Queried how the AT Parking App may impact parking availability if top-ups can be made remotely.
Would like to know the occupancy rate AT is now targeting for all areas in scope, to gauge the proposal’s effectiveness a few months
after implementation.
Support the loading zone provisions.
Questioned the need for retaining taxi ranks given the rise of Uber
Suggested looking into converting coach stops in Parnell Road into car parking space after hours.
Believe exceptions will need to be made for certain residents caught in mixed use zones; should be done with a view that, as properties
convert to business use, this can be adapted accordingly.

Area 1
•
•
•
•

Support the introduction of meters and pay-by-plate technology.
Would like AT to educate the local community on how the new meters work, encourage them to download the AT Parking App, and
publicise that the first 10mins of all paid parking is free (to support short stops at local dairies, drycleaners, etc.).
Support the proposed tariffs to discourage long-term parking, however would prefer they were consistent with other central suburb and
CBD graduated parking tariffs.
Would like assurance that the pay-by-plate technology will enable users to pay only for the time they use, rather than ‘blocks’ of time.
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•
•

Do not support the proposed 10.00pm cut-off time for paid parking as it will deter people from supporting local businesses in the early
evenings; suggest changing to 7.00pm and then review in a few months.
Keep Sundays free, but review occupancy rates to observe the impact of residential parking.

Area 2
•
•
•
•

General consensus that restricted parking (whether metered or P120) is needed, but local businesses are split on which approach is
best for this area and in order to support their staff.
If the final solution is metered parking, some members see the suggested tariff as excessive for Parnell Road when compared to
Ponsonby Road, Newmarket, etc.
Support the proposed PPZ 6.00pm cut-off time; gives hospitality staff options and incentives to park on side streets instead of on Parnell
Road.
Consensus that Sundays should be free; only minor support to make Saturdays free as well.

Area 3
•
•
•
•
•
•
•

General consensus that restricted parking (whether metered or P120) is needed, but local businesses are split on which approach is
best for this area and in order to support their staff.
Support the proposed PPZ 6.00pm cut-off time; gives hospitality staff options and incentives to park on side streets instead of on Parnell
Road.
Consensus that Sundays should be free; only minor support to make Saturdays free as well.
Would like it confirmed that the new loading zone is outside 14 Heather Street, not 12 Heather Street; support the new loading zone
outside Mossgreen-Webbs in Falcon Street.
Road markings in this area need repainting to help the public know what parking restrictions are in place, and avoid infringements.
Believe parking should be remove from certain areas of Cheshire Street and would like to see a detailed plan of what is proposed.
Believe the area from the station easement to Akaroa Street should be allocated for improved pedestrian access to Parnell station.

Area 4
•

In addition to comments for Areas 1, 2 and 3, a Birdwood Crescent business supports meters; free parking outside their premises is
always full.
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•

Support applying tariffs to 6.00pm in this area.

Area 5
•
•

Feel information and tariff rates in this area against the other four areas in scope for Parnell is conflicting and confusing; concerned that
the lesser rate here will attract more longer-term parkers and add to congestion around the Museum
Would like Titoki Street to be acknowledged in the Parnell zone and not Newmarket.
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Parnell Community Committee feedback
We received a written submission from the local residents’ association on the proposed Parnell parking improvements. Below is a summary of
their feedback.
•

•
•

•
•
•
•
•
•

Would like a more consistency approach for Parnell that aligns with all other inner suburbs parking management plans, such as
Freemans Bay and what begins in the New Year in the north-eastern part of Parnell, which offer
o Free parking for 2 hours, Monday to Friday
o 8.00 am to 6.00pm
o Resident permits at a cost of $70 per year for those who work/study/have domestic roles at home or are retired.
Insist that residents’ parking permits should be available for qualifying residents regardless of the underlying zoning.
Concerned that it is proposed to remove many streets from shared residential/business on-street parking use – estimates 250 bays are
affected by this approach on Heather Street, Cheshire Street, Falcon Street, Akaroa Street, Augustus Terrace, the eastern side of lower
Parnell Road, Earle Street, Fox Street, Eglon Street, and Marston Street.
Does not support the inclusion of Saturdays in the proposed parking restrictions; believe this will cause unnecessary and undue stress
for residents.
Does not support the application of PPZ areas to streets other than Parnell Road.
Concerned that parking meters will not create the intended parking churn/availability, as people can top-up their parking remotely via the
AT parking app.
Businesses are able to apply for a permit if located within a residential parking zone (RPA), but are precluded from obtaining the
introductory 50 free coupons – would like urgent clarification on how this works.
Notes that Area 7 zone (lower St Georges Bay Rd and environs) operates Monday to Friday – reinforcing that consistency is required
for residential streets in Parnell.
Expressed concerns about the consultation process and residents’ access to the Parnell parking improvements brochure.
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