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Ref:- AT Monthly Indicators Report 1.3 AT Metro patronage breakdown. 
For the 12 months to October 2018 Auckland public transport patronage totalled 94.9 million passenger boardings, an increase of +5.0% on the 
previous year. October monthly patronage was 8.6 million, an increase of +12.5% on October 2017 and +7.6% above SOI target (YTD +4.9%). 
October normalised adjustment ~ +9.4% accounting for special event patronage, with one more business day and one less weekend day/public 
holiday.             
Bus services totalled 68.3 million passenger boardings for the 12-months to October 2018, an increase +6.9% on the previous year. Patronage for 
October 2018 was 6.2 million, an increase of +13.8% on October 2017 and +9.4% above target (YTD +5.2%). October normalised adjustment ~ 
+10.9% accounting for special event patronage, with one more business day and one less weekend day/public holiday.    
         
Train services totalled 20.5 million passenger boardings for the 12-months to October 2018, an increase of +0.6% on the previous year. Patronage 
for October 2018 was 1.9 million, an increase of +8.9% on October 2017 and +2.1% above SOI target (YTD +4.4%). October normalised 
adjustment ~+4.7% accounting for special event patronage, with one more business day and one less weekend day/public holiday.    
           
Ferry services totalled 6.1 million passenger boardings for the 12-months to October 2018, an increase of +0.1% on the previous year. Patronage 
for October 2018 was 0.53 million, an increase of +10.7% on October 2017 and +6.0% above target (YTD +2.9%). October normalised adjustment 
~+9.1% accounting for special event patronage, with one more business day and one less weekend day/public holiday.    
         
Rapid and Frequent services totalled 43.9 million passenger boardings for the 12-months to October 2018, an increase of +17.8% on the previous 
year.  Patronage for October 2018 was 4.4 million, an increase of +33.6% on October 2017 and +47.0% above SOI target (YTD +34.0%).  
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Growth in New Network rollout for South Auckland 

 

For the South New Network Area the 12 months to October 2018 trips from the South totalled 8.3 million passenger journeys, an increase of +6.3% on the previous 
year, there were 10.2 million passenger trips, an increase of +9.8%. October 2018, there were 751,237 journeys, 925,884 passenger trips a difference of 23% and 
210,218 transfers (28% of journeys). Note: - HOP transactions only - excludes exempt services, special events, train line transfers, free counter products. Activity originating within 
the South area. Transfers from customer perspective. Whole of network base 12 months to October of journeys 76.9 million (growth +3.2%), trips 88.7 million (growth 
+5.9%). 

Normalised year on year growth in the South New Network Area for October 2018: 

• Passenger journeys have increased by +63,708 (+10%), Trips +97,364 (+12%).  

• Customer Transfers within the South have increased by +39,988 (+25%).  
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Growth in New Network rollout for West Auckland 

  

For the West New Network Area the 12 months to October 2018 trips from the West totalled 8.4 million passenger journeys, an increase of +9.6% on the previous 
year, there were 9.4 million passenger trips, an increase of +13.0%. October 2018, there were 739,684 journeys, 830,840 passenger trips a difference of 12% and 
147,622 transfers (20% of journeys). Note: - HOP transactions only - excludes exempt services, special events, train line transfers, free counter products. Activity originating within 
the South area. Transfers from customer perspective. Whole of network base 12 months to October of journeys 76.9 million (growth +3.2%), trips 88.7 million (growth 
+5.9%). 
Normalised year on year growth in the West New Network Area for October 2018: 

• Passenger journeys have increased by + 51,402 (+8%), Trips + 61,760 (+8%).  
• Transfers have increased by + 17,837 (14%).  
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 Growth in New Network rollout for East Auckland 

 

For the East New Network Area the 12 months to October 2018 trips from the East totalled 3.1 million passenger journeys, an increase of +8.9% on the previous year, 
there were 3.4 million passenger trips, an increase of +13.6%. October 2018, there were 273,687 journeys, 303,483 passenger trips a difference of 11% and 49,578 
transfers (18% of journeys). Note: - HOP transactions only - excludes exempt services, special events, train line transfers, free counter products. Activity originating within the South 
area. Transfers from customer perspective. Whole of network base 12 months to October of journeys 76.9 million (growth +3.2%), trips 88.7 million (growth +5.9%). 
Normalised year on year growth in the East New Network area for October 2018: 

• Passenger journeys have increased by + 32,046 (+14%), Trips + 46,218 (+19%).  
• Transfers have increased by + 22,956 (92%).  
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Growth in New Network rollout for Central Auckland 

 

For the Central New Network Area the 12 months to October 2018 trips from the Central totalled 45.7 million passenger journeys, an increase of +1.8% on the 
previous year, there were 52.1 million passenger trips, an increase of +4.0%. October 2018, there were 4.1 million journeys, 4.8 million passenger trips a difference of 
15% and 817,762 transfers (20% of journeys). Note: - HOP transactions only - excludes exempt services, special events, train line transfers, free counter products. Activity 
originating within the South area. Transfers from customer perspective. Whole of network base 12 months to October of journeys 76.9 million (growth +3.2%), trips 88.7 
million (growth +5.9%). 
Normalised year on year growth in the Central New Network area for October 2018: 

• Passenger journeys have increased by + 152,767 (+4%), Trips + 286,538 (+4%).  
• Transfers have increased by + 165,089 (27%). 

Growth in New Network rollout for North Auckland 
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For the North New Network Area the 12 months to October 2018 trips from the North totalled 12.9 million passenger journeys, an increase of +4.9% on the previous 
year, there were 14.8 million passenger trips, an increase of +7.3%. October 2018, there were 1.1 million journeys, 1.4 million passenger trips a difference of 24% and 
347,836 transfers (31% of journeys). Note: - HOP transactions only - excludes exempt services, special events, train line transfers, free counter products. Activity originating within 
the South area. Transfers from customer perspective. Whole of network base 12 months to October of journeys 76.9 million (growth +3.2%), trips 88.7 million (growth 
+5.9%). 
Normalised year on year growth in the North New Network area for October 2018: 

• Passenger journeys have increased by + 88,717 (+9%), Trips + 208,438 (+18%).  
• Transfers have increased by + 138,772 (71%). 
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