2020 — Terms and conditions in relation

to eligibility for a tertiary
discount on train and
selected bus and ferry
services.

The purpose of the Auckland Transport (“AT”) Tertiary Concessionary
Fare Scheme (“Tertiary Concession Fare Scheme”) is to provide
discounted travel for eligible full time tertiary students to use public
transport to get to/from their NZQA accredited and approved tertiary

course.

Step 1 — The Basics
Whoiseligible?

Full-Time Students who are enrolled and attending
an NZQA accredited and approved tertiary course at
an AT Approved Tertiary Provider are eligible.

What is an “AT Approved Tertiary Provider”?

To be an AT Approved Tertiary Provider, the provider
must meet the relevant criteria below:

*  be Ministry of Education registered; and

*  be NZQA registered (private training
establishments and transitional industry
training organisations); and

e offer NZQA approved and accredited tertiary
courses; and

*  Located in the Auckland region; and

e Signed a Tertiary Participation agreement with
AT.

An “App-Approved Provider” is an AT Approved
Tertiary Provider that has been authorised by AT to
provide student eligibility confirmation via the AT
Mobile App. Such providers must sign a
Memorandum of Understanding in relation to AT
HOP Tertiary Concession verification with AT.

In accordance with Auckland’s Regional Public
Transport Plan, AT has a responsibility to review its
concessionary fare scheme (including the Tertiary
Concession Fare Scheme) on a regular basis;
outcomes of a review may result in changes to the
Tertiary Concession Fare Scheme.

Meaning of “Full Time Student”

The Tertiary Education Commission (“TEC”) assigns
an Equivalent Full Time Student (“EFTS”) value to
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each course to determine if it meets the full time
status criteria. StudyLink, a service of the Ministry of
Social Development uses EFTS for assessing student
loan and student allowance application.

AT has used the TEC's EFTS value to determine an
individual’s full time student status. For institutes
with a credits/points system, the points or credits
assigned to a tertiary paper or course are converted
to an EFTS value based on Studylink’s EFTS
calculation. The total number of EFTS value
determines an individual student’s full time status
and the validity period of their concession.

AT’s tertiary concession sticker is available on an
annual or semester basis as determined by the
students’ full time status.

"Full-Time Student” means:

A full time / full year student who has a
minimum of 0.8 EFTS points when enrolled and
attending a full time tertiary course for a
minimum of 32 consecutive weeks or more in a
full academic year;

A full time / part year student (i.e. for one
semester) who has 0.4 EFTS points when
enrolled and attending a full time tertiary
course for a minimum of 16 consecutive weeks
at one time within the academic year (i.e. not
spread out over the course of the year);

A limited full time student who meets
StudyLink’s limited full time student definition
with an approval letter from StudyLink.
StudyLink defines limited full-time status as a
provision for students who are unable to
undertake the workload of a full-time course.



Confirming eligibility

In order to have a tertiary concession loaded on to
their AT HOP card, students must first have their
eligibility confirmed in one of these two ways:

1. Beissued with a valid Auckland Transport
Tertiary ID sticker (“AT Tertiary ID
sticker”) by their AT Approved Tertiary
Provider, applied to their valid tertiary
student ID card issued by their AT
Approved Tertiary Provider (“Tertiary
Student ID card”); or

2. Have a smartphone with the AT Mobile
App, which status displays “Eligible” on
the Tertiary Concessions page. This
option only applies to students who are
attending an App-Approved Provider.

Some practical examples:
AT Tertiary ID Sticker
Full time / full year student

If a student is enrolled for a full year, they will only
be issued with a full year AT Tertiary ID sticker (expiry
31 March of the following year) if they are enrolled
in a full year course fora minimum of 32 consecutive
weeks.

AT Mobile App
Full time / full year student

With the AT Mobile App, the tertiary concession is
now available for up to 3 years subject to the
student’s ongoing eligibility as a full time student. A
student needs to consent at the time of application to
have their eligibility initially confirmed and
subsequent ongoing revalidation with their App-
Approved Provider. When the eligibility is confirmed
the active concession will be displayed within the AT
Mobile App.

AT Tertiary ID Sticker
Full time / part year students

If a student’s first semester EFTS value is 0.4 points
and they are enrolled and attending a course for a
minimum of 16 consecutive weeks, but if the

student’s second semester EFTS value is only 0.3
points, the student is deemed to be full time for the
first semester but not for the second semester and
will be issued with an AT Tertiary ID sticker for the
first semester only.

If the course is less than the 16 weeks minimum but
has an EFTS value of 0.4 or more, a student enrolled
on such a course is not deemed to be eligible for an
AT Tertiary ID sticker.

As a guide, if the course starts part way through the
academic year and continues beyond 31 August of
the same year the student may be issued with a full
year AT Tertiary ID sticker only if they are enrolled and
attending a full time course for a minimum of 16
consecutive weeks. The student’s Tertiary Student ID
card must state the end date of their course as the
expiry date of their Tertiary Student ID card.
Otherwise, using this example, the student is only
eligible for the part year sticker with an expiry of 31
August of the same year. The student will only be able
to receive the Tertiary Concession up to the expiry of
their Tertiary Student ID card or the expiry of their AT
Tertiary ID sticker - whichever occurs first. For
example, if a student’s Tertiary Student ID card
expires 31 October 2020 and their AT Tertiary ID
sticker expires 31 March 2021, the concession will
only be available up to 31 October 2020.

AT Mobile App
Full time/part year students

If the student attending an App-Approved Provider
has opted to use the AT Mobile App and have their
eligibility confirmed this way, once loaded onto the
AT HOP card, the concession will be available for the
duration of the first semester. If the student’s
enrollment for the second semester does not meet
the 0.4 EFTS requirement, the App-Approved
Provider will notify AT when their eligibility changes.
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The student will be notified and their Tertiary
concession on their AT HOP card will expire 2 weeks
after notification unless their enrollment status
changes and the EFTS value meets or exceeds the 0.4
requirements.

All  Full-Time Students must produce a fees
receipt/certificate issued by their AT Approved
Tertiary Provider confirming their eligibility as a full
time student when applying for an AT Tertiary ID
sticker (refer step 2 below).

Note:

e  Full-Time Students who are eligible to
receive fees-free education and training are
also eligible.

e  Students that fall under any of the below
scenarios are NOT eligible for the Tertiary
Concession Fare Scheme:

o Part-time students

o Youth Guarantee, Foundation-
Focused Training Opportunities,
and all other students enrolled in
similar ~ government  funded
courses

o Correspondence study or distance
learning or receive government
funding for their transport.

What is included?

The applicable tertiary discount applies to travel
using an AT HOP card loaded with a tertiary
concession for use on train and selected bus and
ferry services. Refer to the Supplementary
Information section for operator specific tertiary
passes.

The tertiary fares are at least 20% less than the
adult AT HOP single trip fare on trains and
selected bus and ferry services listed here  —
https://at.govt.nz/bus-train-ferry/at-hop-
card/card-concessions-discount-fares/tertiary-
student- concession/.

Please check the relevant train, bus and ferry fare
schedules for tertiary concession fares.

Tertiary ID stickers

The student must have a valid AT Tertiary ID sticker
(available on campus) on their valid Tertiary
Student ID card in order to obtain the tertiary
concession.

There are two types of AT Tertiary ID stickers:

e  1st semester only students will be issued
with a golden coloured sticker (valid up
until 31 August 2020 from date of issue).

e 2nd semester only and full year students
will be issued with a red coloured sticker
(valid up until 31 March 2021 from date of
issue).

Step 2 — Getting an AT Tertiary ID sticker

AT Tertiary ID stickers are issued by AT Approved
Tertiary Providers. Please check with your provider
for more information.

Step 3 — Loading the concession on the AT

HOP card

In order to receive a tertiary discount on public
transport, tertiary students must:

1. Buyan AT HOP card

Visit AT.govt.nz/athop. Purchase price for an AT
HOP card is $10, and it must be topped up at the
time of purchase. The purchase price is non-
refundable.

2. Register your AT HOP card

Visit AT.govt.nz/tertiary for instructions.

3. Ensure you have proof of eligibility

Getan AT Tertiary ID sticker on your Student ID card
from your Approved Tertiary Provider.
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Tertiary
Concession
loaded on your
AT HOP card


https://at.govt.nz/tertiary
https://at.govt.nz/tertiary

5. Submit your concession application online

e Login to your MyAT account and select
‘Apply for a Concession’ from the menu

e  Confirm your details are correct

e Select the card you wish to apply the
concession to and fill out the relevant
eligibility details

e  C(Click ‘submit’
6. Load a concession on your AT HOP card.

Visit your nearest AT Customer Service Centre to
load a concession on your card. Remember to take
your AT HOP card and Student ID card along with an
AT tertiary ID sticker.

AT Mobile App
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Students attending an App-Approved Provider may
use this method:

1. Buyan AT HOP card

Visit AT.govt.nz/athop. Purchase price for an AT
HOP card is $10, and it must be topped up at the
time of purchase. The purchase price is non-
refundable.

2. Register your AT HOP card online and apply

Create MyAT online account and log in to register
your AT HOP card and apply for tertiary concession
online.

3. Install and log into the AT Mobile app on your
smart phone and take a passport style photo

Log in to the AT Mobile app using your MyAT
account login and password and
select Tertiary Concessions to  display  your
concession status. You will also need to have your
AT Mobile App on hand when using public transport
to prove your eligibility.

4. Load a concession on your AT HOP card

Visit an AT Customer Service Centre to load the
concession onto your card. Remember to present
your AT HOP card and the tertiary concessions
status page in the AT Mobile app, displaying your

photo and eligibility status.

NB: AT HOP cards can be topped up with HOP
Money (stored value on the AT HOP card is referred
to as HOP Money). Cards must be topped up before
use, and where cards are purchased from train and
ferry ticket offices, AT customer service centres or
AT HOP retailers, cards must be topped up at the
time of purchase. Minimum top up is $1 for in
person transactions and $5 for online and auto top
ups. The fare charged when using HOP Money will
be the equivalent tertiary fare (provided the
Tertiary Concession has been loaded onto the card).
Tertiary discounts do not apply to cash fares.

Important Notes:

Customers with a card registered as a linked
account, that is not the primary account, will need
to visit a Customer Service Centre to load their
concession and will not be able to submit their
concession application online. Furthermore, these
customers will not be able to confirm eligibility via
the AT Mobile App process and will need to

e getan AT Tertiary ID sticker instead.

e If using the AT Tertiary ID Sticker, the
Tertiary Concession is only valid up to the
expiry of a student’s Tertiary Student ID
card or the expiry of their AT Tertiary ID
sticker - whichever is earliest. For
example, if a student’s Tertiary Student ID
card expires before the AT Tertiary ID
sticker, then the Tertiary Concession is
only valid up to the expiry of their Tertiary
Student ID card.

e If using the AT Mobile App the tertiary
concession will remain on the AT HOP card
for up to 3 years, as long as you remain
eligible.
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Where can | go in Auckland?

Considerable effort is made to ensure the tertiary
discount applies as widely as possible.

The tertiary discount is available on all services
operated under a contract between Auckland
Transport and public transport operators.

There are some services which are not covered under
the Tertiary Concession Fare Scheme in addition to

those listed below in ‘Supplementary information —
Other Products and Services'.

Auckland Transport and its operators reserve the right
to add or remove any route or service from the
Tertiary Fare Concession Scheme at any time without
notice. If in doubt, students should check directly with
the relevant operators to see if they accept the AT
Tertiary concession or provide their own tertiary fare
discount. Refer to the Supplementary Information
section for operator specific tertiary passes.

Conditions of Travel

Tertiary Concessions on AT HOP cards are available to
be used on train and selected bus and ferry services.
Note: An adult fare will be charged to tertiary students
due to the following reasons:

e ifthey do not load a tertiary concession on to
their AT HOP card or

e are unable to confirm their eligibility status via
the AT Mobile App, or

e areunable to present a valid Tertiary Student
ID card with a valid AT Tertiary ID sticker.

We may (at any time and without notice to you) revise
these terms and conditions. Changes to these terms
and conditions will take effect immediately once they
are published on our website.

Supplementary information — Other Products
and Services
Operator Specific Tertiary Discounts:

Some operators provide services that are
not contracted by Auckland Transport. To
find out more information about potential
tertiary fares, refer to:

Fullers Ferries:
wwwifullers.conz

Sealink Ferries:

wwwisealinkconz

Tertiary Shuttles

Independently to the Tertiary Concessionary Fare
Scheme a number of tertiary providers run shuttle bus
services between campuses to ensure the provider is
accessible for students who may be studying at more
than one campus.

Check with your tertiary provider to determine if
shuttle bus service is available.
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