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Workshop attendance
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Workshop attendance: primary job
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Health and Safety Specialist
Team Administrator

Senior UFB Compliance Auditor
AT HOP Account Coordinator

Resolutions Technician
Operations Performance Lead - Bus
Senior Technical Property Specialist

Customer Care Team Leader (Central)
Skipper

Deckhand
Temporary Traffic Monitoring Manager

UFB Relationship Manager
Business Relationship Manager

Development Planner
Senior Site Traffic Management Advisor

Principal Planner
Senior Transport Engineer

Programme Director Eastern Busway
Learning & Development Lead

Graduate Facilities Operations Analyst
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Graduate Property Specialist

Learning and Development Specialist
Projects Coordinator

Legal Counsel Resource Management
Quality Assurance Specialist

Parking Supervisor CBD
Wellbeing Experience Specialist

Parking Supervisor North
Principal Engineer

Health and Safety Advisor
Senior Graphic Designer

Project Coordinator
Project Director

Senior Compliance Auditor
Parking Officer

Compliance Manager
Site Traffic Management Advisor

Transport Officer
UFB Compliance Auditor

Assistant Team Leader
Team Leader

Customer Care Case Manager
Community Transport Coordinator

Maritime Officer
Compliance Auditor

Customer Care Representative

2019 workshop attendees by primary job (n=139)

The largest cohort who have 

gone through the training in 

2019 are customer care 

representatives. 

There is a long tail of other 

roles. 

Source: EQ workshop attendance data



4

Workshop attendance: primary organisation

The two largest organisations

who have gone through the 

training are Customer Care –

central, south & east

Source: EQ workshop attendance data
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Workshop attendance: manager

Richard Griggs and Amy Liu 

have put the most staff 

through the training

Source: EQ workshop attendance data
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Survey data

• Survey undertaken in August-September 2019

• 223 participated (187 were eligible)

What is your day-to-day work environment? Have you received any training to deal with threatening or 

aggressive behaviour from customers?
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Survey data

• Survey undertaken in August-September 2019

• 223 participated (187 were eligible)

How useful was the training in helping you deal with 

threatening or aggressive behaviour? 

How useful was the training in helping you deal with 

threatening or aggressive behaviour? 
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Survey data

• Survey undertaken in August-September 2019

• 223 participated (187 were eligible)

Have you had any training or guidance on how to 

report incidents?

Which of the below issues have you reported in the past? 


