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Acknowledgement  

 

1. Summary 
Overview 
From 10 November – 6 December 2020, we sought feedback on possible improvements to 
Ash Street and Rata Street in Avondale/New Lynn. In total 197 submissions were received.  

Feedback was sought regarding how safe respondents feel while walking, cycling, or driving 
in the project area (Ash Street and Rata Street from Rosebank Rd intersection to Great 
North Rd intersection). Respondents were also asked why they felt this way, what they 
thought of some ideas to improve safety, and where improvements are most required.  

This report provides a summary of the feedback received and details AT’s responses. 
Feedback from each question has been grouped into topics, themes, and main points. The 
feedback and Auckland Transport’s (AT’s) responses are outlined in the Feedback received 
section of this report.  

For detailed information on the proposal, please refer to Attachment 1 or visit 
akhaveyoursay.aucklandcouncil.govt.nz/ash-street-and-rata-street-improvements. 

 

  

Thank you! 

We’d like to thank everyone who took the time to provide feedback and speak to us in 
person at our drop-in session. 

We are incredibly grateful to you for playing an important part in shaping the future of our 
region.  
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Outcome 
Every submission we received has been given great consideration by our road safety team. 
The feedback provided has been used to shape the design of the road safety improvements 
we’re now proposing.  

As a result of our investigations and what we heard from the community and key 
stakeholders during the consultation process, we are investigating the below proposed 
treatments: 

• Intersection upgrade at Rata Street/Great North Road/Titirangi Road intersection 

• New crossing facility on Rata Street, near Caspian Close  

• New crossing facility outside 56 Rata Street  

• Surface treatments along Rata Street and Ash Street between Cunard Street and 
141 Ash Street 

• New crossing facility outside 123 Ash Street 

• New crossing facility outside 75 Ash Street  

• Relocating the existing signalised crossing outside 50-60 Ash Street to the Wairau 
Avenue/Ash Street intersection  

• Signalising the Wairau Avenue/Ash Street intersection (adding a right turn) including 
raised safety platforms on the Ash Street approach 

• Intersection improvements at the Ash Street/Rosebank Road intersection 

• New signalised crossing on Ash Street aligned with the end of Highbury Street and 
connecting to Tait Park 

• Additional broken yellow lines along Ash Street 

• Electronic driver feedback signs (electronic sign displaying the speed of vehicles) 
along the length of Rata Street and Ash Street 

We will be seeking feedback on the specific proposed improvements August 2021. 

It was decided that cycling infrastructure would not be installed along Ash Street and Rata 
Street as part of this project. This decision was arrived at for a few reasons. These include: 

• Ash Street and Rata Street are defined on AT’s Future Connect ‘Cycle and 
Micromobility network’ as major connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. Due to physical constraints 
along the corridor and issues with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this project and will be taken 
forward later as a separate cycle project when cycle improvement funding has been 
allocated. This project does not make it any more challenging for a suitable cycling 
facility to be delivered in the future. 

• This safety project will make it safer for people on bikes.  From our assessment, 
intersections are considered to be high risk locations between cyclists and turning 
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traffic, therefore a number of cycling safety enhancements such as raised safety 
platforms and cycle boxes are proposed at these high conflict locations. 

• Additionally, the soon to be opened shared path between New Lynn to Avondale will 
provide a parallel route for people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a short distance from each 
end of the project area to access the new shared path. 

 

2. Background  
What did we seek feedback on? 
We explained that on these roads between 2014 and 2019: 

• Three people have been killed. 

• 46 people have been injured or seriously injured. 

• 213 crashes have occurred. 

To help prevent people from being killed or seriously injured, we are exploring road safety 
improvements on these roads and want the public to help us make informed decisions. 

We asked people to tell us about: 

• Their experience when walking, riding a bike, and driving along Ash Street and Rata 
Street. 

• Feedback on the types of improvements AT is considering. 

• Possible locations for improvements along Ash Street and Rata Street. 

For more detailed information on the proposal, please refer to Attachment 1 or visit 
akhaveyoursay.aucklandcouncil.govt.nz/ash-street-and-rata-street-improvements. 
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3. Feedback activities 
From 10 November – 6 December 2020, the public were invited to provide feedback on 
possible road safety improvements to Ash Street and Rata Street in Avondale/New Lynn. In 
total, 197 submissions were received. 

What we asked you 
We asked: 

• How safe do you feel when travelling on Ash Street and/or Rata Street? 

o While walking (incl. when using mobility aids) 

o While riding a bike (including on a scooter) 

o While driving (as a driver or passenger) 

• What do you think of some of the changes we could make to help prevent people from 
being killed or getting hurt? Possible changes include: 

o Speed tables 

o Traffic lights on a speed table 

o High-friction surfacing 

o Pedestrian refuge island 

o Road surface texturing 

o Rumble strips 

o Road safety signage 

o Broken yellow lines (no stopping parking restrictions)  

• What locations on Ash Street and Rata Street would you like to see improvements 
made? Please be specific about the location(s) you are referring to. 

• Do you have any other comments to make? If so, please share them with us below. 

Activities to raise awareness 
To let you know about the opportunity to provide feedback on the project, we: 

• Delivered 9688 brochures with Freepost feedback forms to local properties.  

• Communicated with local businesses, key stakeholders and interest groups via emails, 
phone calls and online meetings.  

• Set up a project webpage and an online feedback form on our website. 

• Ran a geo-targeted Facebook advertising campaign.  

• Posted on AT’s social media pages. 

• Held a public drop-in session on Thursday 26 November, 4pm – 5.50pm, at Avondale 
Library.  
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How people provided feedback 
You could provide feedback using an online submission form on the project webpage or a 
freepost form included in the project letter. See Attachment 2 for a copy of the feedback 
form. 



 

6 
Public feedback report – Improvements to Ash Street and Rata Street 

4. Feedback received 
The results of the tick box questions, open ended questions, and AT’s responses to the 
feedback themes are presented under six headings throughout this section of the report. The 
headings are: 

• Levels of safety – Tick box answers and key feedback themes 

• Suggested improvements – Key feedback themes 

• Locations for improvements – Key feedback themes 

• Other comments – Key feedback themes 

• Key interest groups 

• People’s interest in the proposal and feedback by interest group 
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Levels of safety – Tick box answers and key feedback themes 
This section outlines the tick box answers and the submitters’ comments as to how safe they feel on Ash Street and Rata Street. It also outlines AT’s 
responses to the feedback themes. One person’s or organisation’s submission can count towards multiple topics and themes. 

 

Feedback topics  

   
  

  

Safety while driving 
Comments: 197 

Safety while cycling 
Comments: 365 

Safety while walking 
Comments: 236 
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Feedback Theme Main Points Auckland Transport’s Responses 

Cars speeding make it 
unsafe for pedestrians 
(Mentions 40) 
 

• Cars are travelling too fast to consider pedestrians. 
• This stretch of road is a racetrack. 
• The road is designed in a way that encourages speed (straight and wide, 

cambers, slip lanes). 
• Except when it is congested, cars do not keep to 50km/h limit. 
• There is a lack of speed enforcement on this stretch. 
• Cars speed in and out of Wairau Ave due to camber. 
• Cars fail to give way at end of Reid Rd. 
• Cars speeding in and out of Z stations and the racecourse. 
• Speed tables are required. 

The intent of the High Risk Urban Corridors (HRUC) project 
is to improve overall safety and reduce the likelihood of 
death and serious injuries along corridors that have been 
assessed as having high personal and collective risk. The 
manner in which this project aims to achieve this is via the 
introduction of engineering interventions and infrastructure, 
thereby reducing the overall speed environment and 
making the corridors safer for all road users alike 
(vulnerable road users as well as motorists / general traffic). 
As part of this project, Auckland Transport proposes to 
install a signalised intersection at the Ash Street / Wairau 
Avenue intersection, a number of new crossings along Ash 
Street and Rata Street at pedestrian generators, high 
friction surfacing, asphalt imprints, advanced warning 
signage and electronic driver feedback signage. 
 
Intersection improvements are also being considered at 
Ash Street/Rosebank Road and Rata St/Great North Road 
intersections.  
 

Wider footpaths are 
needed 
(Mentions 33) 

• Footpath is too narrow (generally).  
• Footpath is too narrow, specifically:  

o Ash St in front of racecourse, due to buildings.  
o At intersection with Rosebank Rd. 

• Footpath is at places too close to road (generally). 
• Footpath is at places too close to road specifically:  

o Rata Street/ Binsted Road to Great North Road/Titirangi Road.  
o Heading towards New Lynn. 

• Footpaths need protection from road where they are adjacent to cars (no 
berm between footpath and road, or level with the road). Specifically, 
between Whau River Bridge and New Lynn. 

 
We acknowledge that footpaths may be narrower at some 
locations – however the remit of this project will not be able 
to necessarily address all these footpath concerns. This can 
be reviewed as part of the future footpath widening 
programme  
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Feedback Theme Main Points Auckland Transport’s Responses 

Crossing is difficult 
(Mentions 28) 

• There aren't enough safe places to cross on this stretch. 
• Crossing multiple lanes of traffic is dangerous. 
• Distance is too far to cross for elderly or mobility impaired. 
• Cars travel too fast for safe crossing. 
• Sandy lane is difficult to cross. 
• Difficult to cross to get to Avondale Market. 
• Difficult to cross around petrol stations. 
• There are only limited opportunities to cross between Binsted Rd and Rimu 

Rd. 
• Crossing the road at the Whau River Bridge is dangerous. 
• Zebra crossing at the Rosebank Rd intersection is on a blind corner. 

Part of the proposal will be looking at ways to improve 
pedestrian accessibility.  
In addition to the existing pedestrian facilities, Auckland 
transport is proposing to install new pedestrian crossings at 
42 and 54 Rata Street and 123 and 75 Ash Street. A new 
crossing is also being considered at the end of Highbury 
Street where it intersects with Ash Street. 
We are also proposing intersection upgrade at Rata Street / 
Great North Road and Rosebank Road/Ash Street 
signalised intersections.  
The proposed pedestrian improvements have been 
recommended at the above mentioned locations following a 
thorough study of pedestrian desire lines, land – use trip 
generators as well as crash history. Auckland Transport are 
confident the recommended changes will deliver the best 
safety returns for the network. 
 

Driveways are unsafe 
for pedestrians 
(Mentions 24) 

 

• There is poor visibility of pedestrians and cars at driveways. 
• Driveways are hidden by high fences. 
• Pedestrians don't have priority on driveways. 
• Cars must pull in and out of driveways quickly to enter and leave fast traffic 

flow. 
• Driveways are not raised to footpath height, which encourages speeding in 

and out, specifically:  
o Between 75 Ash St and the Motel.  
o Driveways from Whau River to Wairau Ave.  
o Between Wairau Ave and New North Rd. 

• Driveway into Avondale Market is unsafe. 
• Driveway into Z Stations are unsafe. 
• Driveway into the racecourse is unsafe. 

Whilst the issues mentioned here are not specific to the 
Ash/Rata corridor, in that pedestrian/driveway/visibility 
issues are prevalent at all property boundary intersections 
with the footpath, there is the expectation that there is a 
‘duty of care’ both on the driver and pedestrian to exercise 
caution in such instances. It would be extremely inefficient 
and unsustainable to modify/introduce measures at all 
driveways along this corridor in the absence of any 
significant crash patterns or history. 
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Feedback Theme Main Points Auckland Transport’s Responses 

Low desire to walk here 
(Mentions 19) 

 

• People don't walk because it’s dangerous. 
• Motorists don't consider pedestrians. 
• More people would walk if it were safer. 
• Four lanes of traffic is unpleasant to walk adjacent to. 
• Road design favours cars not pedestrians. 
• Polluted. 
• Noisy. 

Part of the proposal will be looking at ways to improve 
pedestrian accessibility.  
In addition to the existing pedestrian facilities, Auckland 
transport is proposing to install new pedestrian crossings at 
42 and 54 Rata Street and 123 and 75 Ash Street. A new 
crossing is also being considered at the end of Highbury 
Street where it intersects with Ash Street. 
We are also proposing intersection upgrade at Rata Street / 
Great North Road and Rosebank Road/Ash Street 
signalised intersections.  
The proposed pedestrian improvements have been 
recommended at the above mentioned locations following a 
thorough study of pedestrian desire lines, land – use trip 
generators as well as crash history. Auckland Transport are 
confident the recommended changes will deliver the best 
safety returns for the network. 
 

It is safe for pedestrians 
(Mentions 16) 

 

• The footpath makes this stretch safe for pedestrians. 
• Footpaths are set back from road. 
• There have been no accidents on this stretch. 
• Signalised crossing makes crossing on this stretch safe. 

Thank you for your feedback.  

Footpaths need 
maintenance / upgrades 
(Mentions 16) 

 

• Footpaths are in need of repair. 
• Footpaths are narrow (generally). 
• Footpaths are overgrown. 
• Footpaths are not continuous. 
• Footpaths are not level. 
• Footpaths are unsafe for prams and mobility impaired. 
• Footpaths slope towards the road at driveways and by racecourse. 

We acknowledge that footpaths may be narrower at some 
locations – however the remit of this project will not be able 
to necessarily address all these footpath concerns. This can 
be reviewed as part of the future footpath widening 
programme  
 
 

Road needs more 
formal pedestrian 
crossings 

• Pedestrian refuges are not a safe crossing format.  
• Road needs marked zebra crossings, rather than just pedestrian refuges. 

Part of the proposal will be looking at ways to improve 
pedestrian accessibility.  
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Feedback Theme Main Points Auckland Transport’s Responses 
(Mentions 9) 

 
• Pedestrians should have priority over side roads and busy driveways by 

adding raised tables. 
• Add two pedestrian crossings somewhere between Binsted Rd & Rosebank 

Rd on Ash St. 
• At least one more signalised crossing is required on this stretch between 

Binsted Rd and Wairau Ave. 

In addition to the existing pedestrian facilities, Auckland 
transport is proposing to install new pedestrian crossings at 
42 and 54 Rata Street and 123 and 75 Ash Street. A new 
crossing is also being considered at the end of Highbury 
Street where it intersects with Ash Street. 
We are also proposing intersection upgrade at Rata Street / 
Great North Road and Rosebank Road/Ash Street 
signalised intersections.  
The proposed pedestrian improvements have been 
recommended at the above mentioned locations following a 
thorough study of pedestrian desire lines, land – use trip 
generators as well as crash history. Auckland Transport are 
confident the recommended changes will deliver the best 
safety returns for the network. 
 

Cars running red lights 
are dangerous 
(Mentions 8) 

• Phasing for turning vehicles is too short. 
• Vehicles frequently run red lights in this area. (generally) 
• Vehicles running red lights pose risks to pedestrians crossing after the light 

has gone red. 
• Vehicles frequently run red lights in this area, specifically: 

o Intersection of Ash St and Rosebank Rd. 
o Intersection of Binsted Rd and Rata St. 
o Intersection of Great North Rd and Rata St. 

Part of the proposal will be looking at intersection 
improvements at the Rata Street/Great North Road 
intersection and Ash Street/Rosebank Road intersection to 
discourage red light running.  These intersections will also 
be added onto the  Safety Camera investigation 
programme. 

Parked cars are 
hazardous 
(Mentions 8) 

 

• Cars park on berms and footpaths leaving no space for walkers. 
• Parking on berms and paths needs to be monitored. 

All road users are required to follow the road rules and we 
encourage people to show consideration for fellow road 
users of all modes of transport.  
We can pass this information onto our parking enforcement 
team in request to proactively monitor.  

Don't like walking here 
because there is too 
much traffic 
(Mentions 7) 

• There are lots of cars travelling this stretch of road. 
• This stretch of road is at capacity during peak hours. 
 

Part of the proposal will be looking at ways to improve 
pedestrian accessibility.  
In addition to the existing pedestrian facilities, Auckland 
transport is proposing to install new pedestrian crossings at 
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Feedback Theme Main Points Auckland Transport’s Responses 
42 and 54 Rata Street and 123 and 75 Ash Street. A new 
crossing is also being considered at the end of Highbury 
Street where it intersects with Ash Street. 
We are also proposing intersection upgrade at Rata Street / 
Great North Road and Rosebank Road/Ash Street 
signalised intersections.  
The proposed pedestrian improvements have been 
recommended at the above-mentioned locations following a 
thorough study of pedestrian desire lines, land – use trip 
generators as well as crash history. Auckland Transport are 
confident the recommended changes will deliver the best 
safety returns for the network. 
Ash Street and Rata Street are both Arterial roads, and the 
primary function of arterial roads is traffic movement. It is 
vital to balance efficiency, functionality, and safety on 
arterial roads.   

Other walking related 
comments 
(Mentions 6) 

 

• Install signalised crossings rather than pedestrian refuges. 
• Cars use median for deliveries. 
• Cars use Median by Binsted Rd as a 3rd traffic lane. 
• Light phasing is for cars benefit, not pedestrians. 
• When crossing Ash St at Rosebank Rd intersection, light phase is too short. 
• At signalised crossings there is not enough time to cross the wide distance 

before crossing light expires. 

Part of the proposal will be looking at ways to improve 
pedestrian accessibility.  
In addition to the existing pedestrian facilities, Auckland 
transport is proposing to install new pedestrian crossings at 
42 and 54 Rata Street and 123 and 75 Ash Street. A new 
crossing is also being considered at the end of Highbury 
Street where it intersects with Ash Street. 
We are also proposing intersection upgrade at Rata Street / 
Great North Road and Rosebank Road/Ash Street 
signalised intersections.  
The proposed pedestrian improvements have been 
recommended at the above mentioned locations following a 
thorough study of pedestrian desire lines, land – use trip 
generators as well as crash history. Auckland Transport are 
confident the recommended changes will deliver the best 
safety returns for the network. 
Also re-emphasise that Auckland Transport is proposing a 
mix of signalised and non-signalised pedestrian 
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Feedback Theme Main Points Auckland Transport’s Responses 
improvements to maintain the right balance between traffic 
safety and efficiency of the network. 

Unsafe for children 
(Mentions 6) 

• Footpath is unsafe for children as they are too close to traffic. 
• Footpath is unsafe for children on wheels due to its changes in height and 

tendency to slope onto the road. 
• There are many local schools whose students should be considered. 

Whilst the proposed changes as part of this project may not 
necessarily be footpath related, the intent of the High Risk 
Urban Corridors (HRUC) project is to improve overall safety 
and reduce the likelihood of death and serious injuries 
along corridors that have been assessed as having high 
personal and collective risk. The manner in which this 
project aims to achieve this is via the introduction of 
engineering interventions and infrastructure, thereby 
reducing the overall speed environment and making the 
corridors safer for all road users alike (vulnerable road 
users as well as motorists / general traffic). 
 

Slip lanes are 
dangerous 
(Mentions 5) 

 

• Slip lane by Z Station Avondale encourages speeding and should be filled 
in. 

• Slip lane from Ash St to Rosebank Rd heading North encourages speeding. 
• Slip lane onto Great North Rd by the Warehouse is dangerous as cars also 

drive on footpath. 
• Remove slip lanes completely. 

 
We will consider installing juddar bars on the entrance and 
exit of the Z petrol station to slow down vehicles accessing 
the petrol station.  
We have considered the removal of slip lanes at Rosebank 
Road/Ash Street intersection and Rata Street/Great North 
Road intersection. However due to tracking requirement, it 
is not feasible to remove the above slip lanes.  
Part of the proposal will be looking at ways to improve the 
above two intersections.  
 

Road needs more 
pedestrian refuges 
(Mentions 4) 

• Pedestrian refuge needed by Caspian Cl for people coming to/from station. We will consider a pedestrian crossing facility on Rata 
Street close to Caspian Close.  
 

Crossings need to be 
raised 
(Mentions 4) 

• Ash St/Rosebank Rd intersections pedestrian crossings should be raised. 
• Raised tables are required at all side roads. 
• Raise existing crossings. 

Part of the proposal will consider raising existing crossings 
and intersections. 
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Feedback Theme Main Points Auckland Transport’s Responses 
We are considering intersection improvements at the 
intersection of Ash Street/Rosebank Road and will be 
consulting with the community when the design is ready.  
 
Part of the proposal will be considering raising existing or 
new crossing facilities. 
 
As most of the side roads along Ash Street and Rata Street 
are cul-de-sac the turning movements into the side roads 
will be low and therefore raised crossing on side roads may 
not be necessary 

Cyclists using the 
footpath affect 
pedestrian safety 
(Mentions 3) 

• Cyclists are on footpaths as there is no safe link. 
• Cyclists heading to Ken Maunder park are on footpaths. 
• It is not safe for cyclists and pedestrians to both use footpath. 

We encourage cyclists travelling through the area to use 
the soon to open New Lynn to Avondale shared path that 
connects into the Waterview cycling facility.  
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Feedback Theme Main Points Auckland Transport’s Responses 

Cars speeding make it 
unsafe for cyclists 
(Mentions 51) 

• Cars speed on this stretch of road. 
• Wide lanes encourage cars to travel over the speed limit. 
• Cyclists cannot match cars speed. 
• Cars turn into side roads too fast (generally). 
• Cars turn into side roads too fast, specifically Wairau Ave. 
• Lower the speed limit for vehicles. 

Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 
 
This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 
 
Additionally, the soon to be opened shared path between 
New Lynn to Avondale will provide a parallel route for 
people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a 
short distance from each end of the project area to access 
the new shared path. 
 
 
 

There is no cycling 
infrastructure on this 
route 
(Mentions 50) 

• Proposal does not go far enough for cyclists. 
• There are no provisions for cyclists on this stretch. 
• There is not even an on road, painted cycle lane. 
• With four lanes of traffic and parking there is no space for a cyclist to ride. 

As per above 
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Feedback Theme Main Points Auckland Transport’s Responses 
• Road design needs to be changed to give other modes fair space. 
• Cars are currently given priority. 
• There is a sense that cyclists are not welcome. 
• No lighting for cyclists. 

This stretch is scary and 
extremely dangerous for 
cyclists 
(Mentions 48) 

• One of the most dangerous and scariest cyclist routes. 
• Road is particularly bad during peak hours. 
• Ash St is more dangerous than Rata St. 
• This stretch of road inhibits would-be cyclists from cycling. 
• Even confident cyclists are weary of this stretch. 
• Marginally safer on an e-bike that can keep the same pace as cars. 

 As per above 

Designate some on-
road space to cyclists 
(Mentions 47) 

• Widen the existing footpaths and berms to create shared or separated cycle 
and pedestrian paths at New Lynn end. 

• Create a protected on-road cycleway at the Ash St end. 
• Cycleway is required in both directions. 
• Cycleway needs a hard curb to keep traffic out. 
• Remove on street parking to create the space for a cycle lane. 
• Keep on street parking as it forces cars travelling into the centre lane to 

leave left lane for cyclists. 
• Put some cafes along cycle paths. 
• Whau River Bridge has space to accommodate a cycle lane. 

As per above 

Cars pass too close to 
cyclists 
(Mentions 28) 

• Cars pass too close to cyclists (generally) 
• Cars pass too close to cyclists, specifically: 

o Past the Avondale Racecourse where road narrows. 
o On Whau River Bridge  
o Riding from CBD opposite the motel where the road narrows and veers 

right. 
o West from Rosebank Rd on Ash St road narrows causing near misses 

with cyclists and cars. 

As per above 
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Feedback Theme Main Points Auckland Transport’s Responses 
o Outside 2 Sandy Lane on Ash St road narrows causing near misses with 

cyclists and cars. 
• There are many cycle and vehicle near misses. 

Cyclists use footpath as 
they have no safer cycle 
option 
(Mentions 27) 

• The footpath is the only option. 
• The road is too dangerous. 
• Children going to Avondale Primary must cycle on the footpath. 
• This causes conflict with pedestrians. 

As per above 

No safe link to other 
cycleways 
(Mentions 25) 

• This stretch is the missing link to create a network to the areas existing 
cycleways. 

• Cyclists make detours to avoid using this stretch. 
• Rata St can be avoided due to Whau River Path, but Ash St cannot be. 
• Cycle path from Blockhouse Bay Rd to New Lynn will be a safer off-road 

route once it opens. 
• New Lynn to Ash St shared path do not fulfil desire lines for cyclists to have 

safe passage via Wairau Ave. 
• There should be a link between Kevin Maunder Park and Canal Road. 
• There should be a link to North Western Cycleway. 
• Please speed up the plans for Te Whau pathway link from Ken Maunder 

Park to Rizal Reserve. 
• Link a cycle lane on Rata St to path at 3131 Great North Rd. 

As per above 

Road is generally very 
busy 
(Mentions 16) 

• Road is too busy for cyclists to use. 
• Road is particularly busy. 
• Road has many heavy traffic vehicles on it that pose additional risk. 

As per above 

Dangers when riding on 
the road 
(Mentions 13) 

• Bend in road at Whau River Bridge has poor visibility. 
• Both roads have potholes. 
• Cars using the median strip. 
• Cars run red lights. 
• Limited cycle crossing opportunities. 

As per above 
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Feedback Theme Main Points Auckland Transport’s Responses 
• Intersection width at Rosebank Rd and Great North Rd are too vast for 

cyclists. 
• Debris in the gutters outside 141 Ash St. 
• Broken glass on sides of road. 
• Climb from Binsted Rd to Great North Rd is dangerous as cycles move 

much slower than cars uphill. 
• Road is most unsafe between Wairau Ave and the Whau River Bridge. 

Parked cars are 
hazardous 
(Mentions 12) 

• Remove on street parking. 
• Because of parked cars cyclists are forced to use left traffic lane. 
• Roads are not for free off-street parking. 
• Parked cars could open their doors into cyclists. 

Auckland Transport is proposing to install additional NSAAT 
(No Stopping At All Times) road markings along sections of 
Ash Street and Rata Street as part of this. This will prevent 
vehicles from parking along certain sections of this road. 

Notwithstanding this, on-street carparking is a valuable 
community asset and AT will look to retain this where safe 
and practical. Furthermore, on-street parking provides 
natural narrowing of the road carriageway and has a 
positive effect on reducing the operating speeds. 

Slip lanes are 
dangerous 
(Mentions 10) 

• Slip lane into Rosebank Rd is dangerous. 
• Slip lanes by Z Station Avondale and Mc Donald’s are dangerous. 
• Remove slip lanes completely. 

 We will consider installing juddar bars on the entrance and 
exit of the Z petrol station to slow down vehicles accessing 
the petrol station.  

We have considered the removal of slip lanes at Rosebank 
Road/Ash Street intersection and Rata Street/Great North 
Road intersection. However due to physical constraint it is 
not feasible to remove the above slip lanes.  

Part of the proposal will be looking at ways to improve the 
above two intersections. 

 

Footpath is unsafe for 
cyclists 
(Mentions 10) 

• Pedestrians and cyclists could collide. 
• Footpath is too narrow. 
• Footpath is uneven for wheels. 

Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
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Feedback Theme Main Points Auckland Transport’s Responses 
• Cycles are not safe on footpath due to many driveways. 
• High fences restrict view of other road users e.g., Wairau Ave and Ash St 

intersection. 

Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 
 
This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 
 
Additionally, the soon to be opened shared path between 
New Lynn to Avondale will provide a parallel route for 
people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a 
short distance from each end of the project area to access 
the new shared path. 
 
 

Driveways are unsafe 
for cyclists 
(Mentions 9) 

• Cycles are not safe on footpath due to the high number of driveways. 
• Footpath is not safe for cycling and scooting due to lowered driveways. As per above 

Route is safe for cyclists 
(Mentions 6) 

• Cyclists are safe on the footpaths. 
• Cyclists are safe when on an e-bike. 

As per above 
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Feedback Theme Main Points Auckland Transport’s Responses 

Other cycling related 
comments 
(Mentions 5) 

• When cyclists take the lane they cause congestion. 
• Manholes in road are too high and cars and cyclists swerve around them. 
• Lower manhole covers and level drains to make side of road safer for 

cyclists. 

Auckland Transport recognises the need for all road users to 
share the road safety, the project aim to improve safety by lower 
the operating speed along Ash Street and Rata Street especially 
at conflict points such as intersections. 
 
We will refer the manholes issue to our Maintenance team for their 
investigation.  

Apply Vision Zero 
principles for safe 
cycling 
(Mentions 4) 

• AT's own guidance documents encourage reallocation of road space to 
cycling. As per above 

 

Cars don't see cyclists 
(Mentions 4) 

• It is difficult for cars to see cyclists in the traffic lane on this stretch 
• Left turning vehicles don't see cyclists. 

Auckland Transport recognises the need for all road users to 
share the road safety, the project aim to improve safety by lower 
the operating speed along Ash Street and Rata Street especially 
at conflict points such as intersections. 
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Feedback Theme Main Points Auckland Transport’s Responses 

Cars speeding make it 
unsafe for driving 
(Mentions 40) 

• Road design with width and sweeping corners, encourages speeding. 
• Cars travelling over the speed limit is common on this stretch of road. 

The intent of the High Risk Urban Corridors (HRUC) project 
is to improve overall safety and reduce the likelihood of 
death and serious injuries along corridors that have been 
assessed as having high personal and collective risk. The 
manner in which this project aims to achieve this is via the 
introduction of engineering interventions and infrastructure, 
thereby reducing the overall speed environment and 
making the corridors safer for all road users alike 
(vulnerable road users as well as motorists / general traffic). 

 

Parked cars are 
hazardous 
(Mentions 36) 

• On-street parking reduces road to one lane each way. 
• Parked cars create issues as the two moving lanes must merge into one 

quickly at each parked car. 
• Different parking/clearway restrictions etc means drivers can't predict when 

there will be a car blocking the lane. 
• Vehicles parked at night are particularly hazardous as drivers can't see 

them as they approach. 
• Parked cars too close to intersections reduce visibility. 
• Parked cars obscure the view of other road users. 
• Cars parked on the north side between the Whau River Bridge and 

Rosebank Rd are in the worst position. 
• Cars parked on Ash St are a hazard to cars and other road users. 
• Remove parking outside Z Avondale Station. 
• There should be no parking on racecourse side. 
• Remove on street parking/make a clearway. 

Auckland Transport is proposing to install additional NSAAT 
(No Stopping At All Times) road markings along sections of 
Ash Street and Rata Street as part of this. This will prevent 
vehicles from parking along certain sections of this road. 

Notwithstanding this, on-street carparking is a valuable 
community asset and AT will look to retain this where safe 
and practical. Furthermore, on-street parking provides 
natural narrowing of the road carriageway and has a 
positive effect on reducing the operating speeds. 

 

 

It is safe for cars 
(Mentions 22) 

• There have been no accidents on this stretch. 
• Speed limit should be faster. 
• This stretch is safe during peak hours as cars speed is slow. 

We have identified that on these roads between 2014 and 
2019: 

• Three people have been killed. 

• 46 people have been injured or seriously injured. 
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Feedback Theme Main Points Auckland Transport’s Responses 
• 213 crashes have occurred. 

To help prevent people from being killed or seriously 
injured, we are proposing road safety improvements on 
these roads.  

Cars are given to much 
priority 
(Mentions 18) 

• Cars and their movements are prioritised on this stretch. 
• There is low priority of vulnerable users, not in cars. 
• Space needs to be given to a cycleway. 
• Space needs to be given to a bus lane. 
• Space needs to be given to wider footpaths. 
• There are few pedestrians and limited crossings options. 

The intent of the High Risk Urban Corridors (HRUC) project 
is to improve overall safety and reduce the likelihood of 
death and serious injuries along corridors that have been 
assessed as having high personal and collective risk. The 
manner in which this project aims to achieve this is via the 
introduction of engineering interventions and infrastructure, 
thereby reducing the overall speed environment and 
making the corridors safer for all road users alike 
(vulnerable road users as well as motorists / general traffic). 

As part of this project, Auckland Transport proposes to 
install a signalised intersection at the Ash Street / Wairau 
Avenue intersection, a number of new crossings along Ash 
Street and Rata Street at pedestrian generators, high 
friction surfacing, asphalt imprints, advanced warning 
signage and electronic driver feedback signage. 

 

Intersection improvements are also being considered at 
Ash Street/Rosebank Road and Rata St/Great North Road 
intersections. 

 
Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
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Feedback Theme Main Points Auckland Transport’s Responses 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 
 
This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 
 
Additionally, the soon to be opened shared path between 
New Lynn to Avondale will provide a parallel route for 
people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a 
short distance from each end of the project area to access 
the new shared path. 

 

 

 

Unsafe because road is 
generally very busy 
(Mentions 15) 

• This stretch experiences very high traffic volumes. 
• This is a common commuter route for West Auckland. 
• Road is extremely busy during peak hours. 

We acknowledge that Ash Street and Rata Street 
experience high traffic volumes and are busy during peak 
hours.  

Ash Street and Rata Street are both Arterial roads, and the 
primary function of arterial roads is to facilitate traffic 
movement. It is vital to balance efficiency, functionality, and 
safety on arterial roads. 
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Feedback Theme Main Points Auckland Transport’s Responses 

This road is dangerous 
for all users 
(Mentions 14) 

• Speeding, heavy traffic, lane switching, merging, multiple driveways are all 
dangerous for drivers and other road users. 

• Dangerous for cyclists. 
• Dangerous for pedestrians. 
• Cars have trouble seeing other road users. 
• Items blocking footpath cause pedestrians to step onto road. 

As part of this project, Auckland Transport proposes to 
install a signalised intersection at the Ash Street / Wairau 
Avenue intersection, a number of new crossings along Ash 
Street and Rata Street at pedestrian generators, high 
friction surfacing, asphalt imprints, advanced warning 
signage and electronic driver feedback signage. 

 

Intersection improvements are also being considered at 
Ash Street/Rosebank Road and Rata St/Great North Road 
intersections.  

 

 Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 
 
This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 
 
Additionally, the soon to be opened shared path between 
New Lynn to Avondale will provide a parallel route for 
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Feedback Theme Main Points Auckland Transport’s Responses 
people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a 
short distance from each end of the project area to access 
the new shared path. 

 

Cars drive dangerously 
on this stretch 
(Mentions 13) 

• Tailgating is common on this stretch. 
• Passing at speed is common on this stretch. 
• Merging dangerously where there are parked cars is common on this 

stretch. 
• U turning around petrol stations is dangerous. 
• U turning out of Wairau Ave is common for cars heading to New Lynn. 
• Illegal right turns out of Wairau Ave are possible due to road design, should 

be forced left turn. 

All road users are required to follow the road rules and we 
encourage people to show consideration for fellow road 
users of all modes of transport.  AT will continue to monitor 
the situation and if this issue is still ongoing, will seek police 
enforcement. 

The project will consider signalising the intersection of 
Wairau Avenue/Ash Street, this will allow vehicles to turn 
right from Wairau Avenue into Ash Street and resolve the 
illegal right turn issues.  

 

Exiting and entering 
driveways is hazardous 
(Mentions 12) 

• Cars must enter and exit driveways quickly due to traffic speed. 
• Cars merge into traffic from driveways anywhere they can as no one allows 

them in. 
• Turning against the traffic to the other side of the road is dangerous. 
• Visibility is poor when leaving driveways. 
• On market day people use driveways to turn around when looking for parks. 
• Cyclists or scooters roll out of driveways onto the road due to driveways 

sloping towards road level. 

Unfortunately the scope of the project doesn’t include 
looking at driveway improvements.  

Road is too narrow 
(Mentions 8) 

• Road is too narrow for 4 lanes of traffic. 
• Parking should be removed to give extra width. 

Due to high physical cost widening Ash Street and Rata 
Street is not within the scope of this project.  

Auckland Transport is proposing to install additional NSAAT 
(No Stopping At All Times) road markings along sections of 
Ash Street and Rata Street. This will prevent vehicles from 
parking along these sections of the road. 
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Feedback Theme Main Points Auckland Transport’s Responses 
Notwithstanding this, on-street carparking is a valuable 
community asset and AT will look to retain this where it is 
safe and practical. Furthermore, on-street parking provides 
natural narrowing of the road carriageway and has a 
positive effect on reducing the operating speeds. 

 

Exiting side roads is 
difficult 
(Mentions 7) 

• It is difficult to pull out of side roads due to traffic volume and speed. 
• Cars are a hazard when stopping to turn right into side roads. 
• Cars merge into traffic from side roads anyway they can as no one allows 

them in. 

The proposed improvements will reduce the operating 
speed along Ash and Rata St and create more gaps in 
oncoming traffic for vehicles exiting side roads. This should 
alleviate the issues raised.  

Cars using median 
incorrectly are 
dangerous 
(Mentions 5) 

• Cars use median as a 3rd lane for traffic and to overtake and U-turn. We will consider treatments to discourage vehicles using 
the median along Rata Street as a traffic lane.  

Cars running red lights 
are dangerous 
(Mentions 4) 

• Cars frequently run red light at intersection of Ash St and Rosebank Rd. 
• Light phasing is too short. 

The project will consider intersection improvements at the 
intersection of Ash Street/Rosebank Road intersection to 
discourage red light running.  

 

Cyclists are annoying 
(Mentions 3) 

• Cyclists are forced to take the lane as there is no cycleway. 
• Frustrating to drivers. 
• Cyclists take the lane to avoid potholes/drains etc. 

Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 
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Feedback Theme Main Points Auckland Transport’s Responses 
This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 
 
Additionally, the soon to be opened shared path between 
New Lynn to Avondale will provide a parallel route for 
people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a 
short distance from each end of the project area to access 
the new shared path. 
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Suggested improvements – Key feedback themes 
This section outlines submitters’ comments on suggested improvements (speed tables, traffic lights on a speed table, high-friction surfacing, pedestrian 
refuge islands, road surface texturing, rumble strips, road safety signage, broken yellow lines (no stopping or parking restrictions)) to Ash Street and 
Rata Street and also outlines AT’s responses to the feedback themes. One person’s or organisation’s submission can count towards multiple topics and 
themes.  

 

Feedback topics 

   
  

 

  

Themes suggesting 
interventions and 

improvements 
Comments: 304 

Themes NOT 
supporting proposed 

improvements 
Comments: 112 

Themes supporting 
proposed 

improvements 
Comments: 420 
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Feedback Theme Main Points Auckland Transport’s Responses 

Like broken yellow lines 
(no stopping parking 
restrictions) 
(Mentions 91) 

 

• Remove on street parking. 
• Implement restrictions so it is no stopping at any time on the whole stretch 

of road. 
• Extend existing clearway hours by adding 1 hour earlier in morning. 
• Install yellow lines from Great North Rd in Avondale to the Great North 

Road / Rata St / Titirangi Road intersection. 

Auckland Transport is proposing to install additional NSAAT 
(No Stopping At All Times) road markings along sections of 
Ash Street and Rata Street. This will prevent vehicles from 
parking along these sections of the road. 

Notwithstanding this, on-street carparking is a valuable 
community asset and AT will look to retain this where safe 
and practical. Furthermore, on-street parking provides 
natural narrowing of the road carriageway and has a 
positive effect on reducing the operating speeds. 

 

Like pedestrian refuge 
island 
(Mentions 64) 

• Like existing pedestrian refuges. 
• Like the safety provided by pedestrian refuges. 
• More pedestrian refuges are welcome. 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal.  

Like speed tables 
(Mentions 56) 

• Speed tables are the only way to effectively slow down traffic. 
 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

Like signalised 
pedestrian crossings 
(Mentions 46) 

• Signalised crossings welcome. 
• More signalised crossings are required. 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

Like road safety signage 
(Mentions 44) 

• More road safety signage is needed on this stretch. 
• Needs to be used in conjunction with other measures. 
• Like signs that display vehicles current speed. 
• Prefer more signage compared to other higher cost improvements. 
• Signage helps reduce speed without causing congestion like tables and 

lights can. 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 
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Feedback Theme Main Points Auckland Transport’s Responses 

Like rumble strips 
(Mentions 43) 

• Like rumble strips. Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

Like high-friction 
surfacing 
(Mentions 40) 

• Like high-friction surfacing. Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

Like road surface 
texturing 
(Mentions 36) 

• Like road surface texturing as it is a low-cost option. Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

 

Themes NOT supporting proposed improvements 
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Feedback Theme Main Points Auckland Transport’s Responses 

Proposed improvements 
don't go far enough 
(Mentions 33) 

• Suggestions are mostly just paint, that will make no difference to driving 
habits or safety, road needs complete redesign. 

• This stretch of road needs much more than suggested changes. 
• The use of all modes on this stretch is high and needs to be addressed. 
• There are no safety measures for cyclists. 
• Need measures, in certain areas to help people enter, exit and merge. 
• Suggested improvements are included under the suggested interventions 

and improvements topic below. 

The project will consider infrastructure changes such as 
intersection improvements and new crossing facilities at 
pedestrian generators. 

Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 

 

This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 

Do not support speed 
tables 
(Mentions 24) 

• Speed tables increase congestion. 
• Speed tables increase emissions. 
• Speed tables should only be where there are traffic lights. 
• Speed tables are hard to navigate on bikes. 
• Speed tables slow down emergency vehicles. 
• Cars will drag race between speed tables, if installed. 
• Speed tables are difficult for heavy vehicles as they create instability.  
• Speed tables create excessive noise when vehicles go over them. 
• For heavy vehicles, speed table gradient should be less than 30 degrees. 

We recognise that Ash Street and Rata Street are important 
bus and truck routes and will ensure any proposed raised 
platforms are suitable for trucks and buses. We will also be 
speaking to the National Road Carriers Association and 
Heavy Haulage Association for further advice.  

We are currently in discussion with emergency departments 
on the suitability and design of speed tables along arterial 
roads.  
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Feedback Theme Main Points Auckland Transport’s Responses 

Do not support more 
traffic lights 
(Mentions 16) 

• Traffic lights cause unnecessary congestion. 
• There are already sufficient/too many sets of traffic lights on this stretch. 
• Safety can be improved without the use of more traffic lights. 

Part of this proposal is to improve accessibility for 
pedestrians whilst also reducing vehicle speeds. For 
pedestrians to given priority and cross safely in a low-speed 
environment, signalised mid-block crossings are being 
considered at some locations. The mid-block signal will only 
affect traffic flow when there is pedestrian wanting to cross 
the road.   

Do not support more 
safety signage 
(Mentions 10) 

• Cars ignore paint and marking, concrete tables, bollards etc.  
• Return on investment for new signage not as good as other options. 
• Signage alone will not change driving behaviours. Physical modifications to 

road are required. 

In additional of signs and road markings the project are 
considering infrastructure changes such as speed tables, 
signal crossings and intersection improvements. 

Do not support high-
friction surfacing 
(Mentions 9) 

• Too noisy. 
• Harder for cyclists to cycle on. 
• If introduced, do not put in cycle lane. 

High Friction Surfacing are widely used on the Auckland 
network to improve the stopping distance for vehicles, there 
are existing high friction surfacing on Ash Street. We will 
take this concern into consideration at location where we 
are proposing new high friction surfacing.  

Do not support 
pedestrian refuge 
islands 
(Mentions 9) 

• Pedestrian refuge islands are not a viable alternative to formal crossings. 
• Pedestrian refuge islands force cyclists further into car lanes to navigate 

around the refuge islands. 

The project is considering using both signalised crossing 
and pedestrian refuge island along Ash Street and Rata 
Street. We will take this concern into consideration at 
location where we are proposing new pedestrian refuge 
island.  

Other dislikes 
(Mentions 6) 

• Pedestrians do not use the crossing by McDonalds/Z Station Avondale. 
• Broken yellow lines will move parking pressure into side roads. 
• Proposed improvements will cause gridlock on this stretch. 
• Measures are inappropriate for a main / arterial road. 
• Focus should be on traffic flow. 
• Ensure that measures do not increase congestions, or traffic noise. 

We recognise that Ash Street and Rata Street are both 
Arterial roads, and is an important route for traffic and 
freight movement. It is vital to balance efficiency, 
maintaining functionality and safety on arterial roads.  

Our observations, the crash history and the community told 
us that pedestrians are currently finding it challenging to 
cross Ash Street and Rata Street. The project will consider 
new crossing facilities at pedestrian desire lines and 
pedestrian generators.  
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Feedback Theme Main Points Auckland Transport’s Responses 
Any proposed NSAAT will be consulted with the affected 
residents to ensure they are informed and have a chance to 
provide feedback.  

Generally dislike 
proposed improvements 
(Mentions 5) 

• Don't do anything. The direct intent of the High Risk Urban Corridors (HRCU) 
project is to reduce death and serious injuries and the 
personal collective risk along these corridors. 

We have identified that on these roads between 2014 and 
2019: 

• Three people have been killed. 

• 46 people have been injured or seriously injured. 

• 213 crashes have occurred. 
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Feedback Theme Main Points Auckland Transport’s Responses 

Need to accommodate 
cyclists 
(Mentions 90) 

• There are no safety measures for cyclists. 
• A separated cycleway is required on this stretch. 
• Measures proposed should be secondary, first make cycleway. 
• Want either an on-road cycleway or off-road shared path with pedestrians. 
• Use the median space to create a dedicated cycleway. 
• Needed to get kids to local schools by bike. 
 

Ash Street and Rata Street are defined on AT’s Future 
Connect ‘Cycle and Micromobility network’ as major 
connections. This safety project has investigated the 
feasibility of providing a suitable protected cycling facility. 
Due to physical constraints along the corridor and issues 
with removing street trees and on-street parking, the 
separate cycle facility cannot be accommodated in this 
project and will be taken forward later as a separate cycle 
project when cycle improvement funding has been 
allocated. This project does not make it any more 
challenging for a suitable cycling facility to be delivered in 
the future. 
 
This safety project will make it safer for people on 
bikes.  From our assessment, intersections are considered 
to be high risk locations between cyclists and turning traffic, 
therefore a number of cycling safety enhancements such as 
raised safety platforms and cycle boxes are proposed at 
these high conflict locations. 
 
Additionally, the soon to be opened shared path between 
New Lynn to Avondale will provide a parallel route for 
people on bikes and safe connection to the Waterview 
cycling facility. People on bikes will only need to travel a 
short distance from each end of the project area to access 
the new shared path. 

 

Need to reduce vehicle 
speeds 
(Mentions 37) 

• Need to lower speed limit. 
• Lower speed without introducing traffic lights. 
• Suggest 30km/h limit. 
• Need to enforce current speed limit. 
• More speed limit signage required. 
• Narrow the lanes. 

Any change in speed limit also requires the surrounding 
road environment to support the new speed limit. Currently 
the road environment along Ash Street and Rata Street 
don’t support a 30km/h speed limit. The Waka Kotahi speed 
limit assessment suggested the currently 50km/h speed 
limit is appropriate.  
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Feedback Theme Main Points Auckland Transport’s Responses 
• Speed cameras required. 
• Install more pedestrian crossings. 
• Install raised speed tables. 
• Reduce traffic to 2 lanes. 

Speed cameras are currently installed and managed by 
New Zealand Police. 

The project will consider new pedestrian crossing facilities 
at pedestrian desire lines and pedestrian generators.  

Speed tables are also being considered as part of the 
project. 

Reducing the traffic to 2 lanes is not within the scope of the 
project as the effect of this change will need to be 
investigation as a wider network project and it is important 
to note that Ash Street and Rata Street are important freight 
and Over-dimensional route.   

 

 

Need to reprioritise 
space away from private 
cars 
(Mentions 24) 

• Reducing cars is better for the environment, reduces carbon emissions. 
• Facilitate a mode shift from private vehicles. 
• Improve active mode options. 
• Create more space for pedestrians. 
• Improve public transport. 
• Providing residents on-street parking at risk of cyclists isn’t good. 

Auckland Transport encourages local community to use 
active modes and public transport when moving around. 
The project is looking to introduce new crossing facilities at 
pedestrian generators such as bus stops to promote the 
use of buses and walking.  

Unfortunately, as per above, we are not able to include a 
separated cycling facility as part of this project.   

Need to widen / repair 
footpaths 
(Mentions 20) 

• Footpaths are too narrow. 
• Footpaths are broken by tree roots. 
• Footpaths are dangerous for mobility scooters and wheelchairs due to 

changes in height. 

We will refer the footpath issues to our Maintenance team 
for their investigation.  

Needs more pedestrian 
crossings 
(Mentions 17) 

• Needs more formal pedestrian crossings. 
• Needs, raised, signalised pedestrian crossings. 
• Crossing needed by Sandy Lane. 
• Crossing needed by Z Station. 

The project will consider installing new crossing facilities at 
pedestrian generators and pedestrian desire lines.  
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Feedback Theme Main Points Auckland Transport’s Responses 

Reduce road to two 
traffic lanes 
(Mentions 17) 

• Reduce road traffic to two lanes. 
• Even if just during peak hours. 

Reducing the traffic to 2 lanes is not within the scope of the 
project as the effect of this change will need to be 
investigation as a wider network project and it is important 
to note that Ash Street and Rata Street are important freight 
and Over-dimensional route.   

 

Need to improve / 
prioritise motor vehicle 
traffic flow and/or 
increase speed limit 
(Mentions 16) 

• This stretch is a busy arterial/Avondale township bypass. 
• If the road is a town centre bypass it should be treated as such rather than 

slow traffic down. 
• Traffic flow should be optimised. 
• Increase speed limit. 
• Do not slow traffic down on this road. 
• Widen the road. 
• Install additional lanes. 
• Bike lanes won’t be used. 

 We recognise that Ash Street and Rata Street are both 
Arterial roads and is an important route for traffic and freight 
movement. It is vital to balance efficiency, maintaining 
functionality and safety on arterial roads.  

Our observations, the crash history and the community told 
us that pedestrians are currently finding it challenging to 
cross Ash Street and Rata Street. The project will consider 
new crossing facilities at pedestrian desire lines and 
pedestrian generators. 

The footprint at Ash Street and Rata Street is constrained 
i.e. limited road corridor width. Widening the road and 
installing additional lanes will incur a significant cost due to 
the requirement for service relocations, kerb line 
adjustments and property acquisition. 

We have identified that on these roads between 2014 and 
2019: 

• Three people have been killed. 

• 46 people have been injured or seriously injured. 

• 213 crashes have occurred. 

 

Need a red-light camera 
/ speed camera and 
enforcement 

• Install a red-light camera on the corner of Ash St and Rosebank Rd. 
• More police presence. 
• Speed camera warning signs to encourage slower speeds. 

Thank you for your feedback. Speed Cameras and Red 
Light Cameras are installed and managed by the New 
Zealand Police. 
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Feedback Theme Main Points Auckland Transport’s Responses 
(Mentions 16) • Install point to point average speed cameras. 

• Install a speed camera outside 106 Ash St. 
• Install south-facing speed camera on Whau River Bridge. 

Do whatever it takes to 
improve safety 
(Mentions 14) 

• Safety is paramount and people are dying on this stretch of road. 
• Safety needs to be drastically improved. 
• Cost of making safety improvements should not be a barrier to 

improvements. 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

Needs bus lanes and 
bus priority. 
(Mentions 11) 

• Provide a permanent bus lane. 
• One lane, Bus/T3, Cyclists. 
• Provide out of lane bus stops. 
• Give priority to public transport. 
• Give buses the right of way to pull out from bus stops. 
• There is room as Whau River Bridge is wide enough. 
• Prioritising buses will disincentivise driving a car and reduce vehicles on 

road. 

Thank you for your feedback, currently Ash Street and Rata 
Street are not classified as a frequent bus network and 
therefore don’t require bus lanes.  

AT need to take the lead 
and / or follow their own 
design guide 
(Mentions 11) 

• AT has the experts and should be making the decisions of which measures 
are required. 

• Safety is paramount. 
• Do what must be done. 
• AT has design guides that they should be following. 
• There is a climate emergency.  
• General public are not qualified to give guidance. 

Thank you for your feedback. Auckland Transport are 
required to consult with the community to ensure the 
community have a say on the changes.  

Need to change the 
existing painted median 
(Mentions 9) 

• Stop traffic from using painted median as a lane, when they do cars can’t 
use it for turning. 

• Cars speed on the median. 
• Police should issue tickets for median strip infringements. 
• Grass median or un-mountable median, median barriers are 

preferred/required. 
• Convert median to another lane for traffic. 

We will raise these issues with the NZ Police and part of the 
project will consider treatments to discourage motorists 
from driving on the flush median.  
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Feedback Theme Main Points Auckland Transport’s Responses 
• Convert median to a traffic island to divide the road. 

Other suggested 
improvements 
(Mentions 7) 

• Doesn’t know what the suggested safety measures are, should include 
pictures of examples. 

• Widen the road by acquiring lane from Jockey club. 
• Install rubber bump on high-risk driveway exits. 
• Police cell phone use in vehicles. 
• Pedal crossings for bikes. 
• Widen and straighten the road. 
• Make barriers so college students are forced to only cross on signalised 

crossing. 

Thank you for your feedback.  

We discourage the use of cell phones whilst driving. All 
road users are required to follow the road rules and we 
encourage people to show consideration for fellow road 
users of all modes of transport. 

The footprint at Ash Street and Rata Street is constrained 
i.e. limited road corridor width. Widening the road will incur 
a significant cost due to the requirement for service 
relocations, kerb line adjustments and property acquisition.  

Auckland Transport will provide plans during the external 
consultation stage of the design to highlight the proposed 
safety measures. 

Barriers are impractical as they will restrict vehicle 
movements along the corridor. 

 

Needs for signage 
(Mentions 7) 

• Install a sign showing how many people have been ticketed for red light 
running this month to deter would-be red-light runners. 

• Take the lane/share the road signage and education are needed for cyclists 
in traffic lane. 

• Install count down on pedestrian crossings to get pedestrians to cross the 
road faster. 

• Need to paint roads at busy intersections to slow traffic down. 
• Like signs that display vehicles current speed. 

Auckland Transport proposes to install advanced warning 
signage and electronic driver feedback signage Ash Street 
and Rata Street.  

We will take these suggestions into consideration as we 
progress to the design phase of the proposal. 

Need to save trees, add 
more trees 
(Mentions 6) 

• Street trees should be preserved. 
• More street trees should be added. 
• Trees visually narrow space. 
• Area needs more shade. 
• Central planting calms traffic. 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 
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Feedback Theme Main Points Auckland Transport’s Responses 

Need off-road parking in 
berm spaces 
(Mentions 2) 

• Off-road (in berm) resident parking should replace parking lost to yellow 
lines. 

• Then provide a pedestrian refuge from such parking areas for residents to 
cross. 

• Remove off-street parking and create resident parking for Croydon Rd/ 
Titirangi Rd/ Parker Ave area. 

Thank you for your feedback. We will take these 
suggestions into consideration as we progress to the design 
phase of the proposal. 

Due to existing trees along Ash Street it may not be feasible 
to install recessed parking bays.  
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Locations for improvements 
For a map showing the specific locations where improvements were suggested, please refer to Appendix 4. 

As a result of this engagement and what we heard from the community and key stakeholders during the consultation process, we are investigating 
the below proposed treatments: 

• Intersection upgrade at Rata Street/Great North Road/Titirangi Road intersection 

• New crossing facility on Rata Street, near Caspian Close  

• New crossing facility outside 56 Rata Street  

• Surface treatments along Rata Street and Ash Street between Cunard Street and 141 Ash Street 

• New crossing facility outside 123 Ash Street 

• New crossing facility outside 75 Ash Street  

• Relocating the existing signalised crossing outside 50-60 Ash Street to the Wairau Avenue/Ash Street intersection  

• Signalising the Wairau Avenue/Ash Street intersection (adding a right turn) including raised safety platforms on the Ash Street approach 

• Intersection improvements at the Ash Street/Rosebank Road intersection 

• New signalised crossing on Ash Street aligned with the end of Highbury Street and connecting to Tait Park 

• Additional broken yellow lines along Ash Street 

• Electronic driver feedback signs (electronic sign displaying the speed of vehicles) along the length of Rata Street and Ash Street 
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Key interest groups 
The following key interest groups/organisations provided feedback on the proposal. For a copy of their submission please refer to Attachment 3. For 
more information on the public’s interest in the proposal please refer to the section below. 

• New Lynn School 

• Walk Auckland 

• Whai Maia Ngati Whatua Orakei 

• Whau local board 

• Rosebank Business Association 

• Waitakere Police 

• Bike Auckland 

• Generation Zero 

• I Love Avondale 

• Whai Maia Ngati Whatua Ōrākei 

• Heavy Haulage Association  

• National Road Carriers 

• Avondale Markets 
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Interest in the proposal and feedback by interest group 
We received public feedback on the proposal from 197 people and organisations. 

• The graph below shows submitters’ interest in the proposal*.  

• The graphs on the following pages show the themes and locations for improvement that were most mentioned for each interest group*.  

  

112

79

39

30

21

20 5

What was people's interest in the proposal?

I walk/cycle on Ash St and/or Rata St
I live or own a property on/near Ash St and/or Rata St
Other
I work or study on/near Ash St and/or Rata St
I pick up or drop off people on/near Ash St and/or Rata St
I own or run a business on/near Ash St and/or Rata St
I park on-street on Ash St and/or Rata St

*Multiple Counts 

Respondents could select more than one interest in the proposal. 
For example, someone may have selected ‘I work or own a 
business on/near Ash St or Rata St’ and ‘I live in or own property 
on/near Ash St or Rata St’. This means: 

– The total number for people’s interest in the proposal (graph to 
the left) adds to more than 197.  

– With regard to the graphs on the pages that follow, which show 
the themes that were most mentioned for each interest group. 
If someone selected their interest in the proposal as ‘I work or 
own a business on/near Ash St or Rata St’’ and ‘I live in or own 
property on/near Ash St or Rata St’ then any theme this person 
contributed to would be counted as a mention on the graph for 
‘I work or own a business on/near Ash St or Rata St’ and ‘I live 
in or own property on/near Ash St or Rata St’..  

– The multiple counts described in the bullets above only apply 
to this section of the report i.e. multiple counts related to 
interest groups do not affect the previous sections of this 
report.  
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Please note: there were no themes under “Do not support proposed improvements - I park on-street on Ash St and/or Rata St”.  
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Attachment 1: Project information 
Project area  
The project area is from the Ash Street / Rosebank Road intersection to the intersection of Rata 
Street / Great North Road and Titirangi Road. 
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Types of improvements we (AT) could make 
Depending on the availability of funding, the types of improvements possible could include: 

• Speed tables - a raised section of road which aims to slow vehicles to a safe speed. 

• Traffic lights on a speed table - to make crossings safer by slowing vehicle speeds. 

• High-friction surfacing - skid resistant road surfacing which helps vehicles to stop quicker 
when braking. 

• Pedestrian refuge island - to provide pedestrians a safe place to wait when crossing the 
road in two stages. 

• Road surface texturing - imprinted textures on the road to signal drivers to adjust their 
speed. 

• Rumble strips and wider road markings - raised markings that make a rumbling sound 
when driven over. 

• Road safety signage - including electronic signs warning drivers to slow down and making 
them aware of pedestrians. 

• Broken yellow lines - no stopping or parking.   
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Attachment 2: Feedback form 
Question 1: How safe do you feel when travelling on Ash Street and/or Rata Street? 

1.a) While walking (incl. when using mobility aids) 

o Very unsafe o Unsafe  
o Neither safe no unsafe   
o Safe o Very safe o N/A 

 

Comment (state specific location): 

1.b) While riding a bike (including using a scooter) 

o Very unsafe o Unsafe  
o Neither safe no unsafe   
o Safe o Very safe o N/A 

 

Comment (state specific location): 

1.c) While driving (as a driver or passenger) 

o Very unsafe o Unsafe  
o Neither safe no unsafe   
o Safe o Very safe o N/A 

 

Comment (state specific location): 

Some of the changes we could make to help prevent people from being killed or getting 
hurt include: 

§ Speed tables 

§ Traffic lights on a speed table 

§ High-friction surfacing 

§ Pedestrian refuge island 

§ Road surface texturing 

§ Rumble strips 

§ Road safety signage 

§ Broken yellow lines (no stopping parking restrictions)  

Question 2: What do you think about these? 

Question 3: What locations on Ash Street and Rata Street would you like to see improvements 
made? Please be specific about the location(s) you’re referring to 

Question 4: Do you have any other comments to make? If so, please share them with us below. 

Attachment 3: Feedback from key interest groups 
New Lynn School 
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• Very Unsafe - Don’t walk it but safety for our students paramount (for walking) 

• Unsafe - (for cycling) 

• Neither safe nor unsafe - (for driving) 

• They are all good suggestions. Need to consider the traffic flow so traffic jams don’t occur (for 
improvements). 

Walk Auckland  

• Very unsafe - Cars parked on footpaths.  Construction vans blocking footpath and verge.  Crossing 
the road is near impossible around the petrol stations (for walking). 

• Neither safe nor unsafe – (for cycling). 

• Neither safe nor unsafe – (for driving). 

• Not ped refuge island.  They are not big enough.  Man with pram or lady with shopping has no room 
to stand in the middle of the road.  More mid-block crossings with lights (for improvements). 

Whai Maia Ngati Whatua Ōrākei  

• Very unsafe – (for walking). 

• Very unsafe – (for cycling). 

• Neither safe nor unsafe – (for driving). 

• As Whai Maia Ngati Whatua Ōrākei we support these changes, and advocate for a more safer Ash 
Street and Rata Street (for improvements). 

• From Great North Road to Rose Bank Road (for location). 

Whau Local Board  

• Further to the public safety consultation on Ash St, on behalf of a constituent, I would like to request 
an evaluation of a signalised intersection at Wairau Ave/ Ash St. Rosebank residents feel like they 
do not have easy access to Lynmall because this intersection does not allow a right hand turn into 
Ash St (for location). 

Rosebank Business Association  

We understand that members of the RBA have provided individual items of feedback directly to 
Auckland Transport. In addition, members have provided feedback to the RBA. This has suggested: 

• Introducing ‘No stopping’ restrictions along the entire length of Rata and Ash Streets. 

• Introducing Speed humps. 

• Introducing ‘No parking at any time’ and a ‘Shared, improved cycleway/walkway using the current 
paths’. 

• Preventing on-street parking on Rata/Ash streets 24/7. 

• Changing the pedestrian phasing so it is longer (for example, when crossing Ash Street from 
Rosebank Road, this is a very large intersection. Pedestrians can leave on a green, but by the time 
they have walked across to the other side in normal traffic, it is red. The orange phase needs to be 
for a longer period of time to allow for that.  

• In addition, there has been feedback that current traffic regulations should be enforced more 
thoroughly by the Police. In particular concerns have been expressed about: 
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o Cell phone use in vehicles (ie the use of mobile devices in vehicles is considered endemic, and 
the number of drivers. 

o With heads down looking, texting on their phones is far too prevalent) 
o Red light running (ie there are concerns this has become an acceptable practice in Auckland) 

(for improvements). 

Waitakere Police 

• All of these ideas are great and would contribute to lower speeds / less injuries on our roads. 
Suggest introducting point-to-point or Average Speed cameras (for improvements). 

Bike Auckland 

• Unsafe - Crossing the street or crossing one of the wide side roads is particularly problematic (for 
walking). 

• Very unsafe - Ash and Rata Street are very hostile with heavy traffic, high speeds and no safe 
places to ride (for cycling). 

• Neither safe nor unsafe (for driving). 

• Ash and Rata Streets need protected bike lanes. While many of these other improvements are 
beneficial, particularly raised intersections and reduced speeds, they are just doctoring around the 
edges of the fact that this street prioritises cars and ignores others (for improvements). 

• The entirety - but particularly the large signals at each end (for location). 

• Bike Auckland is concerned with endless rounds of consultation and no action. This was the case 
pre-Covid budget cuts already (for other comments). 

Generation Zero 

Very unsafe - The large distances between signalised crossings, lack of raised-table/signalised slip lane 
crossings, and vehicle-orientated driveways make this route unappealing and unsafe for those on foot 
(for walking). 
Very unsafe - This corridor and its lack of protected cycling access make it hostile to those on bicycles 
(for cycling). 
Unsafe – (for driving). 
All are acceptable but separated cycling infrastructure is missing despite its immense importance to 
Vision Zero, congestion alleviation, transport equity, and emissions reductions (for improvements). 
Generation Zero has placed a number of pins on the location map outlining our recommendations (for 
location). 
Locations and comments on pins as follows: 
Location: 103-109 Rosebank Road, Avondale, Auckland 1026, New Zealand 
Comment: Slip lane must be narrowed and raised zebra crossing installed. This will empower 
pedestrians to cross it safely. 
 
Location: 117 Rosebank Road, Avondale, Auckland 1026, New Zealand 
Comment: Red light camera urgently needed, especially to curb red light running by vehicles turning 
across the intersection. 
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Location: 1a Ash Street, Avondale, Auckland 1026, New Zealand 
Comment: Remove the slip lane turning left onto Rosebank Road. Current road markings are worn, and 
the wide lane enables drivers to speed through it at the expense of pedestrians and vehicles moving 
along Rosebank Road. Recommend building out the kerb and adding green features and footpath.\ 
 
Location: 39 Ash Street, Avondale, Auckland 1026, New Zealand 
Comment: Remove the redundant turning lane as it enables drivers to maintain high speeds until 
turning. Narrow service station entrance driveway to width of single lane to encourage slower speeds. 
Further markings needed to show pedestrian priority. 
 
Location: 43 Ash Street, Avondale, Auckland 1026, New Zealand 
Comment: Speeds bumps needed at both driveways to McDonald's and service station. This will slow 
turning vehicles to safer speeds. Further redesigns are needed to remind drivers that footpath users 
have right of way and not to block the driveways. 
 
Location: 63 Ash Street, Avondale, Auckland 1026, New Zealand 
Comment: This intersection needs signalisation so that drivers are do not pull dangerous U-turns after 
turning left on Ash St. Parking as indicated by the red circle in the attached photo should be removed to 
left-turning drivers are not surprised by parked vehicles. 
 
Location: 106 Ash Street, Avondale, Auckland 1026, New Zealand 
Comment: Recommend speed camera installed here. 
 
Location: 122b Ash Street, Avondale New Zealand 
Comment: Recommend south-facing speed camera installed here by bridge. 
 
Location: 122b Ash Street, New Zealand 
Comment: Bridge space needs reallocation so that segregated cycleways can be built. 
 
Location: 5 Cunard Street, New Lynn, Auckland 0600, New Zealand 
Comment: Mouth of Cunard St needs considerable narrowing to make crossing easier for active users. 
particularly those using the nearby park's pathways. 
 
Location: 13 Binsted Road, New Lynn, Auckland 0600, New Zealand 
Comment: More sensitive traffic light sensors needed at this intersection to register bicycles waiting on 
the road. 
 
Location: 62 Rata Street, New Lynn, Auckland 0600, New Zealand 
Comment: Service station entry driveway needs its southside corner built out to slow drivers cutting 
across path of footpath users. This extra space should be filled with more berm. See attached photo for 
details. 
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Location: 52 Rata Street, New Lynn, Auckland 0600, New Zealand 
Comment: Signalised crossing required here (by the entry to Rewarewa Court) to facilitate pedestrian 
access to reserve and New Lynn town centre. 
 
Location: 1 Caspian Close, New Lynn, Auckland 0600, New Zealand 
Comment: Kerb build outs needed at corners of Caspian Close to make crossing it easier for 
pedestrians and to slow vehicles to safer speeds. 
 
Location: 26 Rata Street, New Lynn, Auckland 0600, New Zealand 
Comment: Kerb build outs at Rimu St intersection needed for narrowing corners to angles that 
encourage slower turning speeds. Should be signalised with pedestrian provisions and synchronised 
with adjacent lights. The potential of the present speed table there is severely limited as it is not also a 
zebra crossing. 
 
Location: 5 Rata Street, New Lynn, Auckland 0600, New Zealand 
Comment: Speed humps should be added to the driveways shown here to reinforce pedestrian priority 
to drivers and slow the latter to safer speeds. 
 
Location: 8a Rata Street, New Lynn, Auckland 0600, New Zealand 
Comment: The entire route requires physically separated cycleways. This means removing medians 
and creating 3-lane dynamic-lane roads where there is less land available. By AT’s own statistics, 60% 
of Aucklanders would ride bicycles more if they were to feel safe on the road. Only with these upgrades 
shall this route see greater uptake in cycling. 
 
Location: 3133 Great North Road, New Lynn, Auckland 0600, New Zealand 
Comment: Great North Road/Rata St intersection: north-western slip lane should be narrowed to one 
lane only. Raised zebra crossing should be installed and pedestrian island enlarged. South-eastern slip 
lane should be removed, and pedestrian island expanded. Southwestern and north-eastern slip lanes 
should be narrowed, and pedestrian crossing lights replaced with raised-table crossings. 
 
This part of Auckland historically underserved by public and active transport options. This is reflected in 
its widespread congestion and traffic violence. Beyond the matter of transit equity, research by Dr Paul 
Winton of the 1 Point 5 Project and by planning firm MR Cagney indicates that Auckland - and NZ - 
must cease using oil for land transport by 2030 if it is to meet its climate obligations. Whilst this of 
course requires widespread electrification of the vehicle fleet, it also demands significantly greater 
investment in walking and cycling infrastructure.  
Of the upgrades suggested by AT, it is particularly damning that cycling infrastructure is not offered. By 
AT’s own statistics, 60% of Aucklanders would ride bicycles more if they were to feel more safe on the 
road. As of 6th December 2020, numerous other pins on the Council location maps are asking for 
cycleways. Active transport access is especially important around here as the route borders New Lynn 
town centre and its transit hub. 
We remind AT that many crashes involving cyclists and pedestrians go unrecorded and that data is not 
recorded on the number of people who decide to avoid this route on foot or in cycle due to danger, lack 
of access, or for other reasons (trips not made).  
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AT and Auckland Council have a mandate to decrease road fatalities and injuries under Vision Zero and 
to cut emissions under the Auckland Climate Plan. Sufficient walking and cycling provisions are sorely 
needed for them to address the dangerous nature of this corridor. (For other comments) 

I Love Avondale  

• Safe - It's safe enough on the footpath, but there's probably not enough pedestrian refuges in the 
median for crossing safely. Cars speed through this area too – there's no way the majority of cars 
are going 50 or less, unless the traffic is backed up (for walking). 

• Very unsafe – I wouldn't even attempt to ride a bike along Ash St as it feels too dangerous (for 
cycling). 

• Unsafe – I say unsafe because: on street parking reduces the 2 lanes down to 1 and often leads to 
dangerous merging; we avoid this road entirely during the Sunday markets not just because of the 
traffic, but it feels unsafe with people coming in and out, driving into driveways to turn around etc; 
so many people run red lights at the Rosebank x Ash intersection; often people turning right from 
Rosebank onto Ash cross lanes as they turn so it can get tight; people still turn left out of Wairau 
Ave onto Ash St, then u-turn to head towards New Lynn (for driving). 

• More broken yellow lines for sure to reduce on street parking. Speed tables and pedestrian refuges 
would be helpful too (for improvements). 

• One of the best things in my opinion would be moving the current Ash St lights by the Z station to 
the intersection with Wairau Ave. With all the new housing going in off Sandy Ln, there will be more 
dangerous movements in and out of there onto Ash St so something should be done to ensure that 
part is safer too (for location). 

Whai Maia Ngati Whatua Ōrākei  

• Very unsafe (for walking). 

• Very unsafe (for cycling). 

• Neither safe nor unsafe (for driving). 

• As Whai Maia Ngati Whatua Ōrākei we support these changes, and advocate for a more safer Ash 
Street and Rata Street (for improvements). 

• From Great North Road to Rose Bank Road (for location). 

Heavy Haulage Association  

• Would prefer no changes  
• There is no alternative route available in either of these instances, both Atkinson Ave and 

Ash/Rata are vital strategic routes for heavy haulage 
• Would prefer a speed limit reduction instead of physical measures  
• Speed tables and raised intersections can cause problems if they’re too steep – can damage 

vehicles and because they can cause the front axil to react quickly, sometimes oil doesn’t 
transfer quickly enough to pump through and the vehicle can get stuck.  

• Speed tables will increase journey times and over the course of an entire journey across the 
region, this could lead to significant time delays – reduced efficiency 

• Concerns raised regarding the noise impacts of speed tables for local residents/businesses  
• If AT decides to install speed tables / raised intersection, HHA requests the gradient is 30 

degrees max and no more than 80 millimetres in height. 
• Requests speed tables are not spaced really closely together  
• Instead, HHA suggests installing pedestrian fences to control pedestrian movements – for 

Atkinson Ave in particular  
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National Road Carriers 

Feedback on the potential measures proposed for Atkinson Avenue and Ash St/Rata St: 
 

- Speed tables are a concern for National Road Carriers because they can cause heavy vehicles 
to become unstable when travelling over them. Therefore, the lower the gradient of the speed 
table, the safer it is for heavy vehicles.  

- National Road Carriers has concerns about raised intersections due to the impact they have on 
heavy vehicles in terms of stability and damage to vehicles.  

- Traffic lights could be a better alternative as they require vehicles to stop whereas the speed at 
which vehicles travel over raised tables is dependent on drivers.  

 

Avondale Markets  

- Support parking removal on the market side of Ash Street in order to improve driver visibility and 
pedestrian safety.  

- Has personally seen accidents and near misses as a result. That’s the number one as far as I’m 
concerned, because there’s parking on the other side, cars swerve across, creates overtaking 
problem for people behind, cars go across centre line.  

- If they’re coming towards New Lynn they pull into driveway then back out onto road. 
- When they come out of Ash St gate, have to turn left, don’t want to – so instead they pull into a 

driveway then back out to turn in the other direction. A guy got killed because of this once.  
- On market day, we have cones to try and control pedestrian movements but people cross in lots 

of different locations.  
- Loading in and out goes well. But people (AT) need to police loading on double yellow lines – 

enforcement doesn’t happen. 
- Getting rid of those parking spaces is the main thing.  
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Appendix 1: Specific locations where 
improvements where suggested  
Note: The larger the circle, the more mentions there were about that location. 

 


