
Appendix 1
Proposed Vision and Goals



Proposed Public Transport Vision and Goals 

Details:
• Covers all our services; bus, train, ferry, 

and also the customer support and 
information services,

• Ensuring our services provide customers 
an attractive travel option

• Providing services that are resilient and 
responsive to changes in demand 

Details:
• Public transport contributes to reductions 

in carbon emissions, both from a low-
emission fleet and mode shift.

• Ensuring our public transport system is 
resilient to climate change, including 
disruption from weather events

• Enhancing the environment with the 
infrastructure we build to support public 
transport

Details:
• Public transport helps to reduce inequity, by enabling people to 

access social, economic, and cultural opportunities
• Ensuring public transport transport is affordable and safe for people 

of all ages, abilities, and identities 
• Providing iwi and whanau Māori with transport choices that 

support access to cultural sites (such as marae and wahi tapū)

Details:
• Collaborating with operators and 

private providers to improve our 
services to customers.

• Working with our partners,, 
stakeholders and communities to 
ensure value for money across our 
public transport system.

• Advocating for additional funding to 
support our aspirations for 
improvements.

Details:
• Providing quality walking and cycling 

connections to public transport.
• Working with Council and developers to 

support more housing near public 
transport. 
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