Easy Read: Transport Accessibility Action Plan 
What this plan is
This plan is about making transport easier to use in Auckland. 
It is for everyone, including: 
· disabled people 
· older people 
· families and children 
 
What we want 
We want transport that is: 
· easy to use 
· safe 
· reliable 
We want people to travel on their own with confidence. 
 
What we will do 
Make transport easier to use.  We will: 
· improve buses, trains and stops 
· make it easier to move around (like footpaths and crossings) 
 
Improve information 
We will: 
· give clear and simple information 
· share information in different ways (like audio and signs) 
· share updates if there are problems 
 
Support customers 
We will: 
· train staff to help people 
· provide support when needed 
 
Plan and improve 
We will: 
· include accessibility when we plan 
· fix problems and keep things working well 
· check how we are doing 
 
Working with others 
We will work with: 
· disabled people 
· community groups 
· partners 
This helps us make better decisions. 
 
What happens next 
· We will keep improving transport. 
· Some changes will take time. 
· We will share updates with the public. 

