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Memorandum
To: Board
From: Phil Wratt, Customer Engagement Manager and Michael Brown, Head of

Road Safety Engineering

Date: 9 December 2025
Subject: Glengarry Road, Glen Eden Safety Concerns — Stephen Logan
Purpose

To inform the Auckland Transport (AT) Board (board) of the concerns raised by Stephen Logan
to AT and the Waitakere Ranges Local Board (Local Board) about safety concerns on Glengarry
and West Coast Roads because of increased traffic and parking demand.

Background

Mr Logan has concerns about parking and road safety on Glengarry Road. He has engaged with
multiple stakeholders, including the Local Board, through meetings, and site visits with AT staff.

Traffic engineering assessments and public engagement were undertaken in July and August
proposing removal of some parking spaces to improve safety.

Timeline of engagement with Mr Logan:

1 May 2025: Michelle Clayton, Local Board member, contacted AT on Mr Logan’s behalf,
raising concerns about Glengarry Road.

6 June 2025: AT Traffic Engineering site visit and meeting with Mr Logan on site.

24 July 2025: Proposed changes, including parking restrictions and accessibility
improvements, were workshopped with the Local Board. This meeting was organised at
the request of members of the Glen Eden Residents’ Association and Mr Logan.

7-28 August 2025: Public engagement on proposed changes, that were shared during the
Local Board Workshop on 24 July 2025, was undertaken.

26 August 2025: Mr Logan attended the open board meeting.

28 August 2025: A detailed response was sent to Mr Logan, addressing his concerns and
outlining next steps. This included an offer to meet again after the consultation period
closed and public feedback was reviewed.

17 September 2025: Mr Logan contacted the Chief Executive to raise process and safety
concerns and requested to address board directly.

19 September 2025: Management contacted Mr Logan to offer to meet again on site with
AT’s Head of Road Safety Engineering, Principal Traffic Engineer, and Customer
Engagement Manager.
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o 2 October 2025: Site meeting conducted with Mr Logan. Several points raised which
warranted further investigation. Tube counts commissioned to assess speed, volume, and
vehicle classification at appropriate locations on both West Coast Road and Glengarry
Road.

e 16 October 2025: Mr Logan contacted AT about a parking infringement he was not happy
about, (for an unregistered vehicle, reported by a member of the public to AT Parking
Services) and requested an audience with the board.

e 10 November 2025: The parking restrictions to be progressed following public
engagement were published on the AT website. An email was sent to Mr Logan to advise
him of the final design and the outcome of the engagement process.

Traffic Analysis and Safety

Glengarry Road is approximately 7.2 — 7.8 metres wide with parking permitted on both sides of
the road. The speed limit is 50km/h.

There have been six police reported crashes on Glengarry Road between West Coast Road and
Solar Road in the last five years. One crash was classified as “serious”, the rest “non-injury”. The
serious crash occurred in October 2022 and involved a motorcyclist travelling at speed while
disqualified and on drugs. Four crashes involved a collision with a parked vehicle.

Vehicles were observed parked on both sides of the road, often illegally on the berm due to the
narrow width of Glengarry Road.

General vehicles and buses were observed crossing the centreline when passing a parked
vehicle on Glengarry Road. Parking creates one way flow of traffic and when combined with
restricted visibility from the road topography, results in an increased risk of head-on collisions.

275 to 279 Glengarry Road has both vertical and horizontal curves restricting visibility of
oncoming traffic. Parking demand was low in this area presumably due to the constrained
environment.

Similarly northbound traffic near 282 Glengarry Road is currently required to cross the centreline
to pass parked vehicles. These vehicles have limited visibility of oncoming southbound vehicles
due to road topography.

Road Classification

Glengarry Road is classified as a collector in future connect. The road carries approximately
6,000 vehicles per day in this section. It is a key route in the Glen Eden area which connects
Glendale and West Coast Road.

Assessment Process

AT received requests from the community and the Local Board about the parking on Glengarry
Road causing unsafe conditions. AT’s Traffic Engineering Northwest Team investigated if parking
restrictions or other measures were appropriate to improve safety on the road.

The proposal workshopped with the Local Board and Residents’ Association in July 2025 was to

install parking restrictions and broken yellow lines (BYL) on Glengarry Road.
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Following Local Board support, the proposal was shared with the public via AT’s engagement
process. There were 1,900 visits to the website and 522 submissions received during public
engagement.

The proposal was revised to reflect the concerns of the community. The final proposal was
presented to the Local Board in September 2025. It resolved support for this proposal.

Next Steps

The current proposal has been captured in traffic resolution 19332. This is awaiting approval from
the Traffic Control Committee (TCC) on 12 December 2025.

Additional parking restrictions requested by Mr Logan are being investigated by the Traffic
Engineering Northwest Team. The proposal was not altered following the meeting with Mr Logan
in October 2025 as this would have required the project team to reconsult with the public, further
delaying the installation of these markings.

Following approval by the TCC committee the BYL will be marked on Glengarry Road.

As discussed with Mr Logan, the current plans will proceed, while AT continues to assess other
safety concerns.
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