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Methodology

Target audience

Interview dates

Sample size

Weighting and
significance testing

Auckland residents
aged 15 and over

Verian |

5th May fo 26th May 2026

The questions were
included within the
Auckland Road User
Satisfaction monitor.

Respondents were
sourced from the
ConsumerlLink and Dynata
online panels.

Survey invites were sent to
Auckland residents and
quotas were placed in
terms of gender, age and
Council Ward to ensure a
representative sample.

Approximately n = 500
Auckland residents per
wave

Weights were applied to
ensure the data was
representative of the
Auckland population by
Council Ward, gender,
ethnicity and age to
account for minor
variations in actual and
expected interviews.

Changes between time
periods and demographic
groups have been tested
at the 95% confidence
level. Statistically
significant changes are
indicated by an arrow.



Road crashes or traffic-related injuries are perceived as the greatest risk to personal safety by 11% of
Auckland residents. However, difficult economic conditions (20%) and crime or violence (18%) are
more commonly identified as the highest risks, followed by personal health problems (14%).

Greatest risk to your personal safety in your everyday life
(among Auckland residents, May-2026)

Difficult economic conditions (e.g. high cost of living) _ 20%
Crime or violence _ 18%
Personal health problems _ 14%
Road crashes or traffic related injuries _ 1%
Financial insecurity (e.g. loss of income) _ 1%

Extreme weather or climate related events _ 6%

War, terrorism, or any large scale violent events - 2%

Nothing — | don't feel aft risk 12%
Not sure 6%
| prefer not to say 2%
Verian | Source: Inyour view, which of the following, if any, is the greatest risk to your personal safety in your everyday life?

Base: Auckland residents May-2026 n = 500 I3



Although not statistically significant, women and those under 45 are slightly more likely than men
and those aged 45 plus to consider road crashes or traffic-related injuries the greatest risk to their

personal safety.

Greatest risk to your personal safety in your everyday life: Road crashes or traffic related injuries — by gender, age and ethnicity

(among Auckland residents , May-2026)

Gender
Men
Women

Age

1510 24 years
25 to 44 years
45 to 64 years
65 plus years

Ethnicity

NZ European / European
Maori / Pacific peoples

Asian peoples

I 9%
T 13%

T 13%
T 13%
I 8%
P 10%

P 12%
0%
I 10%

A = Significantly higher than other residents
¥ = Significantly lower than other residents

Source: Inyour view, which of the following, if any, is the greatest risk to your personal safety in your everyday life 2

Verian | Base: Auckland residents May-2026: Gender - Men n =231 | Women n = 269, Age — 15 to 24 yearsn = 49 | 2510 44 yearsn =203 | 45to 64 yearsn =152 | 65 plus years n = 95,
Ethnicity — NZ European / European n = 328 | Mdori / Pacific peoplesn = 100 | Asian peoplesn =104




Almost two in three residents (64%) are at least somewhat worried that a road crash or traffic-related injury
could cause them serious harm, and 15% are very worried. Concern is slightly higher than for extreme weather
or climate-related events, but lower than for violent crime, which 22% are very worried about.

Concern that the following could cause you serious harm
(among Auckland residents, May 2026)

m Very worried Somewhat worried = Not worried Not sure m | prefer not to say
, |
Road h tfraffi lated I = ‘
oad crashes or traffic relate
riores R 49% 4%
Extreme weather or climate related ' ‘
@ |
Your mental health or emotional ]
wellbeing 34% 43% 4% E

‘
D

274
D

19% 68% 5% |

Work / job / occupation

The food you eat

]

The water you drink

Source: In general, how worried are you that each of the following things could cause you serious harm (that is, harm with a significant impact on your wellbeing)?

Verian | Base: Auckland residents May-26 n = 500 I



Residents aged 25 to 44 have higher concern than other age groups that they could be seriously
harmed by a road crash or traffic-related injury. NZ European / European residents have lower

concern than other ethnic groups.

Concern that road crashes or traffic related injuries could cause you serious harm — by gender, age and ethnicity
(among Auckland residents , May-2026)

= Very worried Somewhat worried = Not worried
15 to 24 25 0 44 4510 64 65 plus NZ European /  Madori/ Asian
Men Women Pacific
years years years years European peoples
peoples
A
63% 65% = v 687 %
° 59% 60% 58% 59% "
2 . S
22%
48% 50% 53% 47% 51% 49% 50%
’ 36%Y Al

25%/
.

A = Significantly higher than other residents
¥ = Significantly lower than other residents

Source: In general, how worried are you that each of the following things could cause you serious harm (that is, harm with a significant impact on your wellbeing)2
Verian | Base: Auckland residents May-2026: Gender — Men n =231 | Women n = 269, Age — 15 to 24 yearsn = 49 | 2510 44 yearsn =203 | 45to 64 yearsn =152 | 65 plus years n = 95,
Ethnicity — NZ European / European n = 328 | Mdori / Pacific peoplesn = 100 | Asian peoplesn =104



One in five residents (20%) have either experienced serious harm from a road crash in the past five

years or know someone who has. Eight percent have experienced this personally, while 13% know
someone who has.

Experienced serious harm from a road-related crash in the past 5 years
(among Auckland residents, May-2026)

Yes — | have - 8%
Yes — Someone else | know has - 13%

No 75%

B 20% Neftt - | have or someone else | know

Not sure 3%

| prefer not to say 1%

Source: Inthe past 5 years, have you or someone you personally know experienced serious harm from a road-related crash (that is harm with a significant impact on your or their wellbeing)?2

Verian | Base:  Auckland residents May-2026 n = 500 |



Personal experience of serious harm from a road-related crash is higher among those under 45 than
those aged 45 plus. Although not statistically significant, those aged 65 plus are also less likely to
know someone who has experienced serious harm.

Experienced serious harm from a road-related crash in the past 5 years - by gender, age and ethnicity
(among Auckland residents, May-2026)

Nett -1 have or someone I have Someone else | know has
else | know
Gender
Men T 21% 7% e 15%
Women [ 20% 9% e 1%
Age
15t0 24 years [T 22% e 1% 13z
25t0 44 years T 257 A P 12% A 1%
4510 64years T 19% A e 149
65plus years [ 97V DA 4 A
Ethnicity
NZ European / European [ 21% e 7% e 15
Maori / Pacific peoples [ 24% 4 v
Asian peoples T 20% 9% e %

A = Significantly higher than other residents
¥ = Significantly lower than other residents

Source: Inthe past 5 years, have you or someone you personally know experienced serious harm from a road-related crash (that is harm with a significant impact on your or their wellbeing) 2
Verian | Base: Auckland residents May-2026: Gender — Men n =231 | Women n = 269, Age — 15to 24 yearsn =49 | 25to 44 yearsn =203 | 45to 64 yearsn =152 | 65 plusyearsn =95, |
Ethnicity — NZ European / European n = 328 | Mdori / Pacific peoplesn = 100 | Asian peoplesn =104
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