
• Customers paying in cash must purchase train tickets at a train station before boarding rail buses.
• Some rail buses cannot accommodate mobility scooters, bicycles, or larger personal items.
• Please make yourself visible to the bus driver and signal the driver to stop.
• AT HOP customers must tag-on when boarding a train or rail bus and tag-off when leaving the station or bus.
• Your AT HOP fare for combined bus and train trips will be calculated based on the start and end of your journey.  

The journey can use up to five bus or train trips within four hours, with a maximum transfer time of 30 minutes between each 
trip.

• Terms of use of AT HOP cards are available at AT.govt.nz/ATHOP.
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